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Saturday, November 12, 2005 (9:00 a.m. EST)
HURRICANE AND TROPICAL STORM ADVISORY
BellSouth will respond quickly to the impact of Hurricane Wilma. Employees will be working around the clock to perform damage assessments and ensure network reliability to restore communications for customers affected by Hurricane Wilma. 

BellSouth restoration status: Hurricane Wilma

This information is accurate only as of the date and time indicated below and is likely to change as power is restored, flood waters recede and other developments occur.  Although we will use commercially reasonable efforts to provide updated information on a regular basis, this information will not be updated in real-time.

Today's Discussion Posted: November 12, 2005 9:00 a.m.
Wilma

The major storm damage from Wilma occurred in Southern Florida. This includes the BellSouth Network districts of Broward, Central, Palm Indian River, and South. Although several offices have switched to emergency power, there were no Central Office failures.  Bellsouth teams will be aggressively assessing the physical damage.  

BellSouth’s Emergency Control Center will direct restoration and assist in resource needs for the affected areas. Survey teams will be deployed to the affected areas in Florida. Specific Wilma restoration efforts will be reported as damage is assessed and restorations are made.
As commercial power is restored, a higher percentage of our outage reports can be attributed to the physical damage of the network. 
Currently, over 155,000 customers are affected by this event, as reports continue to come in this number could grow. Updates will be provided as information is available.
BellSouth restoration status: Hurricane Rita
This information is accurate only as of the date and time indicated below and is likely to change as power is restored, flood waters recede and other developments occur.  Although we will use commercially reasonable efforts to provide updated information on a regular basis, this information will not be updated in real-time.

Today's Discussion Posted: November 12, 2005 9:00 a.m.
Rita
The major storm damage from Rita occurred in Southwest Louisiana which is part of BellSouth's North Central network district and in North Mississippi which is part of BellSouth’s North Mississippi network district.  Although several offices switched to emergency power, there were no Central Office failures.  Bellsouth teams are aggressively assessing the physical damage.  
BellSouth restoration status: Hurricane Katrina

BellSouth has responded quickly to the impact of Hurricane Katrina. Employees are working around the clock to perform damage assessments and ensure network reliability to restore communications for customers affected by Hurricane Katrina. 

This information is accurate only as of the date and time indicated below and is likely to change as power is restored, flood waters recede and other developments occur.  Although we will use commercially reasonable efforts to provide updated information on a regular basis, this information will not be updated in real-time.

Today's Discussion Posted: November 12, 2005 9:00 a.m.
Katrina

In the wake of Hurricane Katrina’s destruction on the Gulf Coast, BellSouth remains focused on damage assessments and network restorations. Damage assessment teams are building the support infrastructure, which will be required to support what is expected to be a lengthy recovery period.  An Emergency Operations Center (EOC) has been established in Baton Rouge to oversee the restoration of the network in the affected area.  
BellSouth’s Emergency Control Center continues to direct restoration and assist in resource needs for the affected areas. Survey teams are deploying to the affected areas in Louisiana, Mississippi, and Alabama. Specific Katrina restoration efforts will be reported as damage is assessed and restorations are made.
As commercial power is restored, a higher percentage of our outage reports can be attributed to the physical damage of the network. 
Currently, over 167,000 customers are out of service due to this event, as reports continue to come in this number could grow. Updates will be provided as information is available.
Central Office and Digital Loop Carrier Status 
The following table represents the current status of COs and DLC sites currently on back-up power or failed.
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FL - Broward

0

0

3

0

FL - Central

0

0

0

0

FL - NorthEast

0

0

0

0

FL - NorthWest

0

0

0

0

FL - Palm Indian River

0

0

2

0

FL - South

0

0

6

6

TOTAL

0

0

11

6
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Al - Gulf

0

0

0

0

Al - North

0

0

0

0
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LA - NO Metro

0

0

2

0

LA - NO Westbank

0

1

1

0

LA - North Central

0

0

0

0

LA - North Shore

0

0

1

0
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MS - Coastal

0

0

2

0

MS - Hattiesburg

0

0

0

0

MS - North

0

0

0

0
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Graphic Map Katrina

Turf Damage Assessment

The following tables represent the results of detailed assessments made in the impacted turfs.
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Area

# Surveys 

# Poles Down

# Spans of 

Cable Down

# of Drops 

Down

FL - Broward

773

160

183

459

FL - Central

0

0

0

0

FL - NorthEast

0

0

0

0

FL - NorthWest

18

4

13

0

FL - Palm Indian River

69

93

65

17

FL - South

4,877

631

1,683

2,966

TOTAL

5,737

888

1,944

3,442

Wilma

Area

# Surveys 

# Poles Down

# Spans of 

Cable Down

# of Drops 

Down

FL - Broward

4,088

160

2,250

2,579

FL - Central

46

0

12

19

FL - NorthEast

0

0

0

0

FL - NorthWest

0

4

0

0

FL - Palm Indian River

3,948

93

2,520

10,389

FL - South

8,115

631

3,338

6,773

TOTAL

16,197

888

8,120

19,760

TURF DAMAGE ASSESSMENT FROM SWEEP TEAM PERFORMANCE  REPORTS

Area

# Surveys 

# Poles Down

# Spans of 

Cable Down

# of Drops 

Down

Al - Gulf

1,655

257

1,552

1,203

Al - North

812

162

428

470

Total

2,467

419

1,980

1,673

TURF DAMAGE ASSESSMENT FROM SWEEP TEAM PERFORMANCE  REPORTS

Area

# Surveys 

# Poles Down

# Spans of 

Cable Down

# of Drops 

Down

MS - Coastal

7,718

2,745

8,162

5,181

MS - Hattiesburg

6,433

4,586

13,017

3,886

MS - North

2,960

982

3,128

1,781

Total

17,111

8,313

24,307

10,848



Current Appointment and Repair Intervals
All appointment intervals are subject to change depending upon the availability of commercial power, BellSouth’s access to the affected areas and the extent of physical damage encountered by BellSouth’s field teams.
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