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Introduction

Purpose

The exchange of customer information between the Access Customer (AC) and the Access Provider (AP) is
essential to the ongoing subscription process. To assist in an orderly and uniform flow of information, BellSouth
uses the industry-supported Customer Account Record Exchange (CARE) interface. This interface was
cooperatively developed within the telecommunications industry by ACs, including resellers, and APs. They
initially convened as a subcommittee of the Network Operations Forum (NOF) and later as a committee of the
Ordering and Billing Forum (OBF).

The CARE interface, which was developed to address the informational needs created in the equal access
environment, allows for the exchange of information encompassing activities related to subscription, general
customer information, account maintenance, and billing information. This flow of information is accomplished
through the exchange of detail records uniquely identified by transaction codes/status indicators (TC/SI).
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1.   CARE

1.1 Overview

1.1.1 Introduction

1.1.1.1 Background

The exchange of customer information between the Access Customer (AC) and the Access Provider (AP) is
essential to the ongoing subscription process. To assist in an orderly and uniform flow of information, BellSouth
uses the industry-supported Customer Account Record Exchange (CARE) interface. This interface was
cooperatively developed within the telecommunications industry by ACs, including resellers, and APs. They
initially convened as a subcommittee of the Network Operations Forum (NOF) and later as a committee of the
Ordering and Billing Forum (OBF).

The CARE interface, which was developed to address the informational needs created in the equal access
environment, allows for the exchange of information encompassing activities related to subscription, general
customer information, account maintenance, and billing information. This flow of information is accomplished
through the exchange of detail records uniquely identified by transaction codes/status indicators (TC/SI).

1.1.1.2 Outline

The following chapters and sections provide information necessary to communicate with BellSouth via the CARE
interface.

Chapter 2 — Vehicles for Information Exchange

• Introduction
• Transmittal Letter
• Manual (Paper) Interface
• Web-based PIC tool accessed via CAFE
• Mechanized (Magnetic Tape) Interface – Cartridge Tape
• Secure External Drop Box (SEDB) for file transfers
• CONNECT: Direct (formerly Network Data Mover (NDM)
• Revenue Accounting Offices (RAO)

Chapter 3 — Records Layouts

• Introduction
• Control Header Record Layout and Field Descriptions
• Control Trailer Record Layout and Field Descriptions
• BellSouth File Acknowledgment and Error Codes
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• AC to BellSouth CARE Detail Record and Field Descriptions
• BellSouth to AC CARE Detail Record and Field Descriptions

Chapter 4 — Transaction Codes / Status Indicators

• Introduction
• AC to BellSouth Transaction Codes/Status Indicators
• BellSouth to AC Transaction Codes/Status Indicators

Chapter 5 — Data Matrixes

• Introduction
• AC to BellSouth Data Matrix
• BellSouth to AC Data Matrix

1.1.1.3 Note

All information presented and, in particular, any use of the term “AP" in the presentation applies to BellSouth.
Since BellSouth supports the work and products of the Subscription and CARE committees of the OBF, much
information contained in this document comes directly from the CARE documentation distributed by Telecordia.

1.1.1.4 Types of Activities

BellSouth's CARE encompasses record exchanges for several types of activities:

• General Customer Information

° Customer Name and Address Lists

♦ Lists of Non-Subscribed Customers
♦ Lists of Subscribed Customers

° Data Gathering on specific Accounts
• Equal Access Subscription

° Submission of Subscription Orders to AP
° Return of Rejected Orders to AC-AP
° Confirmation of Orders to the AC
° Subscription Order Cancellation by AC
° Notification of Pre-Designated Access Customer conflict

• Account Maintenance

° Customer Information Changes (for example, name, address)
° AP Return of BNA (Billing Name and Address) for ANI (Automated Number Identification) as

Recorded by AC or AP

Page 4



CG-CARE-001
Customer Account Record Exchange

Issue 7a September 19, 2006

1.1.1.5 Detail Level

The exchange of customer information within CARE is at the line level. The only exception is in those cases
where a single Billing Telephone Number (BTN) is submitted as a means of subscribing an entire account.

In such cases, eligible lines within the account would be subscribed without the submission of line level detail.
However, actual processing will be done at the line level, which results in activity reported back at the line level.

1.1.1.6 Transfer Methods

CARE information can be exchanged using various transfer methods between BellSouth and the ACs. Current
acceptable transfer methods include the following:

• Manual (Paper) Interface using the Subscriber Order List
• Web-based PIC, accessed via Common Access Front End (CAFE)
• Magnetic Tape (Cartridge Tape only) delivered directly to the processing Revenue Accounting Office

(RAP) or to a single point of entry
• Using the SEDB or CONNECT: Direct transmission methods.

1.1.1.7 Transaction Codes and Status Indicators

The use of special identifiers makes it possible to transmit multiple types of records in the same file for a unique
Carrier Identification Code (CIC). These special identifiers, called Transaction Codes and Status indicators,
convey the exact nature or purpose of each record being exchanged: In other words, they tell what happened.
All other data elements transmit information about the customer's account; they tell to whom it happened. Clear
understanding and appropriate application of TCs and SIs is a key element in the successful use of CARE by
both ACs and APs.

Transaction Codes (TCs) describe the nature or purpose of the data being exchanged. For example, TCs identify
which records are general lists of customers, orders processed, orders rejected, etc.

Status Indicators (SIs)are unique to each transaction code, and provide details associated with the specific
transaction code. For example, SIs identify the reason an order was rejected, the origin of an order that was
processed, etc.

CAREcontains distinct record layouts for AC-to-BellSouth and BellSouth -to-AC exchanges. However, since
records that cannot be read must be returned in the same format as received, both ACs and APs must be able to
read and transmit both types of record layouts.

1.1.1.8 CARE Version

Ongoing changes adopted by BellSouth after the initial introduction of CARE are controlled and identified by
a unique “Version Number." This element, included in the CARE header record, will define the unique level
version of CARE in use. The BellSouth -to-AC and AC-to- BellSouth Version Numbers need not be the same.
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1.2 Vehicles for Information Exchange

1.2.1 Introduction

1.2.1.1 Options

The equal access environment creates a need for the timely, uniform exchange of information between the Access
Customer (AC) and BellSouth. Recognizing that the needs and technology of the marketplace vary, BellSouth
provides four options for the exchange of information. They are as follows:

• Manual (Paper) Interface (75 or less transactions per month)
• Online entry through Web-based PIC, accessed via CAFE
• Mechanized (Magnetic Tape) Interface — Cartridge Tape only
• Secure External Drop Box (SEDB)
• CONNECT: Direct

While multiple options can be used to send information from the AC to BellSouth, only one output option from
BellSouth to the AC is available at any given time.

1.2.2 Transmittal Letter

1.2.2.1 What is a Transmittal Letter

A Transmittal Letter, RF-3241, shown and described in the following Exhibit, must accompany subscription
activity and customer listings provided on tapes and/or paper to or from BellSouth. This information is necessary
to ensure that files are processed in a timely manner and in the proper sequence. The only fields on the Transmittal
Letter that may be left blank by either BellSouth or the AC are the Error Code (used only if a file is returned due
to error) and the Volume Serial Number (used only when a magnetic tape is sent).

Blank copies of this Transmittal Letter form are provided in packages of 50 sets and may be obtained by calling
the following numbers:
BellSouthEqual Access Coordinator(205) 321–8067
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1.2.2.2 Exhibit: Transmittal Letter - RF-3241

Figure 1. Exhibit: Transmittal Letter

Field No. Field Title Description

1 Local Exchange
Company

The Local Exchange Company that is receiving or
transmitting the form.

2 Access Customer The AC that is receiving or transmitting the form.

3 Date Tapes/List
Generated

The date that the tape or list was generated (for
example, 5/27/95).

4 Date Tapes/List Sent The date that the tape or list is sent to the recipient
(for example, 5/27/95).
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Field No. Field Title Description

5 Pertaining to Tape/
List: Sequence
Number

A unique 4-digit numeric value used to identify
files created sequentially by the same AC or AP
Revenue Accounting Office (RAO). This
sequence number must be the same sequence
number that is used in the AC to AP header if a
tape is used (for example, 0005), or the sequence
number appearing at the top of the Subscriber
Order List.

6 Pertaining to Tape:
Volume Serial
Number

A unique 6-character alphanumeric identification
code for the physical reel of tape. This field
applies only if a tape is used and must match the
volume serial number in the Internal Label (for
example, 01A325).

7 Total Number of
Records

The total number of records on the tape or list (for
example, 583).

8 Error Code If the tape cannot be processed, the AP will enter
the appropriate header/trailer record error code in
this field. If the tape can be processed, the error
code field will be left blank.

9 Contact Name The originator's name (for example, John Smith).

10 Contact Address The originator's complete address (for example,
100 Main Street, Birmingham, AL 35203).

11 Contact Phone
Number

The originator's complete phone number (for
example: (205) 555-1234).

1.2.3 Manual (Paper) Interface

1.2.3.1 Manual Subscriber Order List (SOL)

Transactions via paper are only allowed if the AC has 75 or less transactions per month.

An alternative to paper which carriers a quicker response time as well as other efficiencies, is the Web-based
PIC online entry accessed via CAFE. Please contact your account team representative for access.

If an AC elects to use a manual (paper) interface to notify BellSouth of changes for that AC's, this information
must be provided on the manual Subscriber Order List, RF-3240 (shown and described in the following Exhibit).

The completed SOL form should be sent to the Alabama Revenue Accounting Office (RAO) with a Transmittal
Letter. In order to process the AC's request in a timely manner, the information requested on the SOL must be
complete. A complete list of BellSouth RAO addresses is provided at the end of this chapter, however, all manuals
lists should be submitted to the Alabama office for processing. It is not necessary to separate the data by states;
this will be done for you by BellSouth.

Note that the Manual Subscriber Order List cannot be used to submit AC Transaction Code 04, AP Order
Rejected.
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Blank Manual Subscriber Order List forms may be obtained by calling the following number:
BellSouthEqual Access Coordinator(205) 321–8067

1.2.3.1.1 Exhibit: Manual Subscriber Order List (RF-3240)

RF-3240

1.2.3.1.2 Manual Subscriber Order List Instructions

Field No. Field Title Description

1 Date List Sent The date that the list is sent to the recipient. This date
should be the same as Item 4 on the Transmittal Letter.
This field is required.

2 Sequence Number A unique 4-digit numeric value used to identify files
created sequentially by the same AC. This sequence
number must be the same as Item 5 on the Transmittal
Letter. This field is required.

3 Switchless
Reseller

Indicator Name, if Switchless Reseller. If this field is
populated, Position 16 required.

4 Transaction Code -
TC

A 2-digit numeric field identifying the activity type of the
record. This field is required. Position 1-2

5 Status Indicator -
SI

A 2-digit numeric field further defining the activity type
of the record. This field is required. Position 3-4

6 Carrier
Identification Code
- CIC

A 4-digit numeric code. This field is required. Position
5-8

7 Billing Telephone
Number

The current AP billing Customer Record Information
System (CRIS) account number (NPA, NXX, and line)
obtained from the AC. This field is required for TC/SIs
01/01 and 01/04.Position 9-18

8 Customer Code The current customer code related to the AP Billing
Telephone Number. This field is required for TC/SIs
01/01 and 01/04. Positions 19-21

9 Working
Telephone
Number

A current Working Telephone Number (NPA, NXX, and
line) obtained from the AC. This field is required for TC/
SIs 01/01, 01/02, 01/05, 01/06, 03/02, 03/05, and 05/01.
Position 22-31

10 Terminal Number The current terminal number (if applicable) that is
related to the working telephone number. This field is
required for TC/SI 01/02.Position 32-35
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Field No. Field Title Description

11 Date (YYMMDD) The date of the order authorization, that is, the date the
AC actually received authorization from the customer to
provide interLATA service (or the date of Automatic
Number Identification (ANI) for bill name and address
request). This field is required.Position 36-41

12 Billing Name Account billing information obtained from the AC. Must
be the billing name as shown on the customer's bill. If
the Billing Number and Customer Code are not
provided, this is a required field except on TCSI 0501
and TCSI 0502. Position 42-61

13 Due Date Date the PIC change is requested to become effective.
Positions 62-67

14 Name Match
Indicator

If field populated with “N,” name will not be edited.
Position 68

15 AC Pay Indicator Populated with a “Y” if the AC wishes to be billed PIC
change charge instead of end user. Position 69

16 Reseller Indicator If populated with “Y,” BellSouth will return requested
information to the submitting AC. Position 70

17 Freeze Indicator Not defined at the time. Position 71

18-19 Carrier Contact
Nameand Address

The name and address of the person at the AC to
contact if there is a question concerning the SOL.

20 Contact Tel. No. The telephone number of the person shown as the
Carrier Contact.

21-22 Blanket Agency
Letter On File With:
BellSouthYes or
No

A blanket agency letter must be on file with BellSouth
before orders are submitted on the SOL. Please check
the appropriate box.

Note: Positions 72-80 Blank

1.2.3.2 Non-Published Name / Address Information

Any AC having a “Non-Published Numbers Letter" on file with BellSouth is eligible to submit subscription
requests for non-published customers. This allows the ACs to request information about their customers, served
by BellSouth, using name/address information. ACs are urged to make every attempt to obtain their customer's
telephone number directly from the customer.

Suggestions for obtaining private telephone numbers include the following:

• Contact the customer by mail.
• Stress the necessity of the telephone number in any printed material sent to the customer.
• Include bold print statements regarding the privacy of the telephone number, etc.
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ACs may submit non-published requests to BellSouth via the SOL currently in use along with a Non-Published
Name/Address Information form (RF-3240-NP) shown and described in the following Exhibit. Blank copies of
this form may be obtained by calling the following number:
BellSouthEqual Access Coordinator(205) 321–8067

NOTE: A TRANSMITTAL LETTER ( FORM RF-3241 ) MUST ACCOMPANY THE
SUBSCRIBER ORDER LIST AND THE NON-PUBLISHED NAME/ADDRESS
INFORMATION LIST.

Instructions for completing the SOL as described earlier must be followed with one exception; the spaces
provided for entering the Working Telephone Number should be left blank.

1.2.3.2.1 Exhibit: Non-Published Name/Address Information

Figure 2. Exhibit: Non-Published Name/Address Information

1.2.3.2.2 Non-Published Information Instructions
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Field
No.

Field Title Description

1 Date List Sent The date the form is forwarded to the AP by the AC.
This date should be the same as Item 1 on the
SOL.

2 Sequence Number A unique 4-digit numeric value used to identify files
created sequentially by the same AC. This
sequence number must be the same as Item 2 on
the SOL.

3 Listed Name This should be the name the customer provided to
the AP when initial service was established (this
can differ from the billing name).

4 Listed Address This is the address where the customer's service
is physically connected (this can differ from the
billing address).

5 Telephone Number This is for use by the AP and should remain blank.

6 Carrier Contact Name The name of the AC contact person that is
submitting the request. This should be the same as
Item 13 on the SOL.

7 Telephone Number The telephone number of the AC contact. Should
be the same as Item 14 on the SOL.

8 Address The address of the person submitting the request.
Should be the same as Item 15 on the SOL.

1.2.3.2.3 Submitting the Form

The Non-Published Name / Address Information Form is a 3-ply form. One copy (so designated) should be
retained by the AC and the remaining two copies should be submitted to BellSouth with the SOL and a transmittal
letter.

If any of the required forms are illegible or missing, they will be returned to the AC upon receipt. A single point
of contact has been established to receive Non-Published Request forms. All requests of this type for BellSouth
should be sent to the following address
Staff Manager — Number Services, BellSouth 675 W. Peachtree St. NE., 24K65 BellSouth Center, Atlanta, GA
30375

Operator Services will be responsible for providing the telephone numbers associated with the information on
the SOL.

1.2.3.2.4 Response

If Operator Services will not be able to provide the requested information to the RAO for processing within five
work days, the Equal Access Coordinator is responsible for notifying the AC of the projected delay. Such delays
should only occur when large volumes are involved.
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Once the Non-Published Request forms are completed, they will be forwarded to the appropriate RAO for
processing under the established mechanized guidelines. Upon receipt in the RAO, the Transmittal Letter will
be completed and returned to the AC as proof of receipt.

The requests will be processed and the name, address, and telephone number will be forwarded to the AC by
way of the PIC Adds/Disconnects Activity Report.

1.2.3.2.5 Inquiries

Inquiries regarding non-published requests should be directed to the points of contact in each AP that have already
been established.

1.2.3.3 Customer Name and Address (CNA) Requests

BellSouth Customer Name and Address (CNA) service can by ordered by obtaining a Customer Information
Request Form (CL-1058) and forwarding it to the Equal Access Service Center (EASC) via FAX at 205 321-1006.
The form and additional information regarding CNA requests can be viewed by following this link:   http://
www.interconnection.bellsouth.com/products/vertical/List_Svc_CNA.html

1.2.4 Web-based PIC Online Entry, Accessed via CAFE

1.2.4.1 Using Web-based PIC Entry

Web- based PIC (Preferred Interexchange Carrier) is a system that is utilized by Interexchange carriers to perform
PIC inquiries and to submit PIC change orders. It can be accessed via CAFE (Common Access Front End), which
is an application currently utilized by access customers to submit ASRs.

1.2.4.1.1 PIC Inquiries

A PIC Inquiry will allow a user to submit a telephone number and obtain customer information on that number.
The types of inquiry transactions that can be performed include the following:

• Inquiry on a working telephone number (WTN)
• Inquiry on a billing telephone number (BTN) with all working telephone numbers and terminals (TERs)
• Inquiry on a billing telephone number (BTN) with all working telephone numbers and no terminals

(TERs)

1.2.4.1.2 PIC Change Orders

PIC Change Orders allow users to subscribe end users to their networks. The types of change order transactions
that can be performed include the following:

• Change order for a working telephone number (WTN) and all terminals
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• Change order for a specific terminal
• Change order for a billing telephone number (BTN) and all working telephone numbers and terminals

(TERs)
• Change order for a working telephone number (WTN) only

1.2.4.1.3 Access to CAFE in order to use Web-based PIC

To gain access to the CAFE system, please contact your BellSouth Account Team representative. If you currently
use CAFE, a separate User ID will need to be created to use the Web-based PIC feature—contact your Account
Team representative to request the ID.

1.2.5 Mechanized (Magnetic Tape) Interface

1.2.5.1 Using Tape Interface

An AC may send and/or receive subscription requests via a magnetic tape interface (Cartridge Tape only) using
the CARE format.

ACs should submit combined data for all locations within BellSouth, or to the Alabama location for single point
of entry. Combined data will be separated and forwarded to the appropriate RAO for processing, if tape output
is the specified method of delivery to the AC.

An AC may also request CNA information to be provided by BellSouth on Cartridge Tape (CTAPE).

1.2.5.2 Tape Interface Overview

PIC Add/Disconnect tapes will be issued from the Alabama office to the ACs.
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Figure 3. Tape Interface Overview Flow

1.2.5.3 External Tape Labels

All magnetic tapes sent to the AP must carry an external label that identifies the contents of the magnetic tape.
Failure to provide an external label will result in the tapes being returned to the AC unprocessed.

The minimum information requirements for the external label are as follows:

• Sending Company Name 
•Name of company (AC/AP) sending the magnetic tape.

• Data Set Name 
•Uniquely identifies the entire file on the tape being sent. This field must be identical to the File Identifier
in the first Header Record (HDRl, Positions 5-21) of the tape It may contain up to 17 alphanumeric
characters. The data set name to be used on the magnetic tape when sending combined data to the single
point of entry is RV50A.PFA70.C****, where **** is the CIC.

• Create Date 
• The date (month, day, and year) the magnetic tape was created.

• VOLSER 
• The unique identification code for the reel of tape. This field must be identical to the Volume Serial
Number in the Volume Label (Vol. 1, 5-10) of the tape/tapes being sent. It may contain any six
alphanumeric characters.

• Tape Density 
•The density of the information recorded on the tape (6250 or 1600 Bits Per Inch [BPI]).

• Number of the Reel 
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•The number of the cartridge within a set of cartridges. If one tape is sent it should read “1 of 1". I f two
tapes are sent the first cartridge should read “1 of 2" and the second should read “2 of 2".

• Tape characteristics 
•The following information should be considered standard physical characteristics of magnetic tapes
used for data exchange.

° 18 tracks
° Cartridges readable on IBM 3480 or 3490 series tape drives
° Tape holds 400 MB uncompressed or 800 MB compressed
° One file with fixed length records
° Record length = 960 bytes
° Fixed block length = 9600 bytes (32640 bytes for CTAPE)
° Character set = EBCDEC
° Parity = Odd
° Standard OS labels\

NOTE:

• Sequence Number 
•Numeric value used to uniquely identify files created sequentially by the same AC or AP. The first file
will be 0001 and the sequence number will increment until 9999 is reached. It is very important that the
sequence number on the tapes be in sequential order.

1.2.5.4 Tape Specifications

As indicated in the previous section regarding the external label for magnetic tape, certain standards are required
on files provided to BellSouth for processing. These standards are outlined in the following paragraphs. These
standards will apply to magnetic tape files provided to and by BellSouth for CARE.

Characteristics Standard

Record Format Fixed block

Record Length 960 bytes

Block Size 32640 bytes

Character Set EBCDEC

Parity Odd

Labels IBM OS, 80 bytes

Data Set Name: AC to BellSouth Single Point of Entry

- - - RV50A.PFA70.C****

- - - Where: ****=CIC

- - - BellSouth to AC PIC Activity Report

- - - RV10A. OFB83.PIC****.BS

- - - Where: ****=CIC

- - - NOTE: For CNA/CCAS tapes, the Data Set Name will be:
RV40A.OB90.CARETAPE.
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Characteristics Standard

- - - BellSouth to CLEC PIC Activity Report (Copy Record)

- - - RV10A.OFB83.LSP****.BS

- - - Where: ****=CC of CLEC (LSP)

1.2.5.5 Label and Data Sequences

Labels and data are recorded in the following order:

1. VOL1
2. HDR1
3. HDR2
4. Tape Mark
5. Subscriber Record
6. Tape Mark
7. EOF1
8. EOF2
9. Tape Mark
10. Tape Mark

NOTE: Information pertaining to header, trailer, and detail records contained on the tape is
discussed in detail in Chapter 3.

1.2.5.6 Sending Tapes

The shipment of tapes to BellSouth must be prepaid by the AC. Tapes will not be returned to the AC. Shipment
of tapes to the AC will be paid by BellSouth and sent via overnight courier. Any alternative arrangement for the
shipment of reports and tapes must be negotiated with the appropriate Account Executive.

BellSouth will provide tape feedback on AC PIC activity on a weekly basis. This feedback will be provided on
Friday and cover AC input processed from the previous Friday through Thursday of the current week.

1.2.6 IBM Standard Labels

1.2.6.1 VOLI- Volume Label

The format for the Volume Label is as follows:

Position Information Explanation

1-4 VOLl Constant
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5-10 VOLSER Volume Serial Number

11 0 Constant

12-80 - - - Blanks

1.2.6.2 HDR1 — Header Label 1

The format for Header Label 1 is as follows:

Position Information Explanation

1-4 HDR1 Constant

5-21 - - - Data Set Name

22-27 - - - Volume Serial Number (reel number)

28-31 0001 Volume Sequence Number (constant)

32-35 0001 Data Set Sequence Number (constant)

36-41 - - - Blanks

42-47 - - - Creation Date (byyddd) 
b = blank
yy = last two digits of year (00-99)
ddd = date of year (001-366)

48-53 - - - Expiration Date (same format as Creation date)

54-73 - - - Zeroes

74-80 - - - Blanks

1.2.6.3 HDR2 — Header Label 2

The format for Header Label 2 is as follows:

Position Information Explanation

1-4 HDR2 Constant

5 - - - Record Format: V=Variable length, F=Fixed length

6-10 - - - Maximum block length

11-15 - - - Maximum record length

16-38 - - - Blanks

39 B Blocks Attributed Indicator 
B= records are blocked and no record spans blocks

40-80 - - - Blanks
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1.2.6.4 EOF1 — End of File Label

The format for End of File Label 1 is as follows:

Position Information Explanation

1-4 EOF1 Constant

5-21 - - - Data Set Name (see HDR1)

22-27 - - - Volume Serial Number (reel number)

28-31 0001 Volume Sequence Number (constant)

32-35 0001 Data Set Sequence Number (constant)

42-47 - - - Creation Date (byyddd) 
b= blank
yy= last two digits of year (00-99
ddd= date of year (001-366)

48-53 - - - Expiration Date (same format as Creation date)

54 0 Constant

55-60 - - - Block Count (number of blocks in the data set)

61-73 - - - Zeroes

74-80 - - - Blanks

1.2.6.5 EOF2 — End of File Label 2

The format for End of File 2 is as follows:

Position Information Explanation

1-4 EOF2 Constant

5 - - - Record Format: V= Variable length; F= Fixed length

6-10 - - - Maximum block length

11-15 - - - Maximum block length

16-38 - - - Blanks

39 - - - Blocks Attributed Indicator 
B= records are blocked and no records spans blocks

40-80 - - - Blanks
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1.2.7 Secure External Drop Box (SEDB)

1.2.7.1 Using SEDB

In order to meet the need to exchange data with external customers, BellSouth has created a secure external file
transfer drop box service (SEDB). ACs interested in using this method for exchanging PIC data with BellSouth
should contact their Account Executive.

Customers are able to send files to and receive files from BellSouth's secure drop box server using any of the
widely distributed Secure FTP client software packages. External customers will be authenticated via their IP
address or network in addition to login id and password. Information sent or received via this on line system will
be in standard CARE format and will be processed in the same manner as activity provided on magnetic tape.

1.2.7.2 Files Received

Files received by the AC via SEDB will:

• Contain PIC activity for all nine states served by BellSouth
• Have an enclosing header and trailer record for BellSouth
• Have a unique consecutive sequence number in the header record.

To illustrate, the first file made available for transmission will carry the sequence number 0001 in the header
record. The file made available the second day will carry the sequence number 0002 in the header record, and
so on. It is very important that this number be in sequential order.

1.2.7.3 Files Sent

Files sent to BellSouth from the AC via SEDB will:

• Be in standard CARE format (See the BellSouth Subscription documentation in this binder).
• Contain PIC activity for all nine states served by BellSouth. This file will contain one header and one

trailer record.
• Have a consecutive sequence number in the header record, beginning with 0001.

1.2.7.4 Security

Since the security of each individual customer base is a primary concern, the following steps are taken to ensure
that security.

• Customers will be authenticated via their IP address or network in addition to login id and password.
• Each AC will be provided specific log-on procedures.
• A point of contact will be established to handle any problems encountered when sending or retrieving

your files.
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1.2.7.5 Test Period

An average test period of 2-4 weeks is needed to test the sending and receiving of information between the AC
and BellSouth. This testing will be coordinated between the AC's Technical Support Group and the BellSouth
CARE Project Manager.

1.2.8 CONNECT: Direct (Formerly: Network Data Mover (NDM))

1.2.8.1 Using CONNECT: Direct

CONNECT:Direct (A Trademark of Sterling Commerce) is a file transfer application used by BellSouth to
communicate with outside companies through connections to BellSouth Data Centers. CONNECT:Direct in
BellSouth is accessed through dedicated facilities (using both SNA and TCP/IP protocols) as well as through
TCP/IP Dial Up for some applications.

ACs that elect to use CONNECT:Direct as the transfer tool for providing and receiving CARE data to and from
BellSouth via a dedicated TCP/IP or SNA circuit will be responsible for ordering and paying for the transmission
lines (circuit) to one of the BellSouth Regional Data Centers. For SNA access, the dedicated circuit must terminate
at the ComTen Gateway located in Charlotte, NC. Due to technical considerations internal to BellSouth, the AC
must make arrangements with their BellSouth Account Team at least four months in advance of their expected
need to use this facility.

Once the AC has made a request to use CONNECT:Direct and either has a dedicated or dial up facility or has
ordered such an arrangement, a joint meeting between the AC's Technical Support Group and the BellSouth
Technical Support Group is required to ensure that complete understanding is reached regarding access methods,
passwords, protocols, etc. This meeting will be arranged through the BellSouth Account Team and will include
the CARE Project Manager, the BellSouth Services Technical Support forCONNECT:Direct, BellSouth CARE
Applications Support, and similar AC technical support personnel. As a part of this meeting, such information
as passwords, processes for file handling, and a contact point for trouble reporting will be exchanged.

1.2.8.2 Files Received

Files received by the AC via CONNECT: Direct

• Will be in standard CARE format (See Chapter 3, Record Layouts).
• Will contain PIC activity for all nine states served by BellSouth.
• Will have an enclosing header and trailer record.
• Will have a unique consecutive sequence number in the header record, beginning with 0001.

NOTE: If an existing mechanized system is being replaced by CONNECT: Direct, the
sequence number will be a continuation of the previous sequence established for this
CIC.

For example, the first file made available for transmission will carry the sequence number 0001 in the header
record. The file made available the second day will carry the sequence number 0002 in the header record, and
so on.
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1.2.8.3 Files Sent

Files sent to BellSouth from the AC via CONNECT: Direct

• Will be in standard CARE format
• Will contain PIC activity for all nine states served by BellSouth. This file will contain one header and

one trailer record.
• Will have a consecutive sequence number in the header record, beginning with 0001.

NOTE: If CONNECT: Direct, replaces an existing mechanized system, the sequence number
may be a continuation of the previous sequence established for this CIC.

1.2.8.4 Transmission Requirements

For SNA connectivity, the VTAM Class of Service Table (COSTAB) used for CONNECT: Direct,
communication must be the same in BellSouth and the AC.

'SNODEID' override cards must be used on the process statements in the ACs and their local CONNECT: Direct,
IDs cannot be the same as the ID supplied by BellSouth.

Since CONNECT: Direct does not produce an intermediary file and there is no backup facility in this process,
it is vital that transmission problems be identified as soon as possible so that alternate methods for supplying
CARE data can be implemented.

To provide tracking capability for BellSouth and the access customers using CONNECT: Direct, separate user
ids and passwords must be established for each application, that is, CARE, EXACT/TM, TIRKS® , etc. The use
of these separate passwords allows ready determination if a file has been processed. The AC may wish to use
this same method to ensure that safeguards are in place to provide notification in the event a file is not created
or processed on a given day.

In BellSouth the CARE Confirmation Record is an additional tool for this purpose. The following briefly
describes this record and how it is used. Please note that the Confirmation Record is a function of CARE, not
CONNECT: Direct.

1.2.8.5 Data Set Names

The following data set names will be used when transmitting files via CONNECT: Direct:OUTBOUND (File
Received by AC)Suggested Format RV50.CIC *** .OUTBOUND (*** is the CIC)

INBOUND (File Sent by AC) Required Format RV50E.PFA70.CIC*** (*** is the CIC)

Files sent and/or received under the above data set names carry the following data set attributes:

• LRECL = 960
• BLKSIZE = 9600
• RECFM = FB
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1.2.8.6 Inbound Carrier Confirmation Record

An Inbound Carrier Confirmation Record is transmitted back to the AC indicating the status of the file that
BellSouth processes via CARE.

If the AC file is accepted by BellSouth, the acknowledgment transmitted to the AC contains:

• A confirmation record indicating the acceptance of the AC carrier file (See Acknowledgment File
Section, 1.3.3.2, for Confirmation Record Detail Layout).

• The header record of the accepted file.
• The trailer record of the accepted file.

If the AC file is rejected by BellSouth, the acknowledgment transmitted to the AC contains:

• A confirmation record indicating the reason the file was rejected.
• The entire contents of the rejected AC file.

NOTE: The Acceptance Code in the Confirmation Record indicates acceptance or rejection of
the entire file, not individual CARE records.

1.2.8.7 File Transmission Times

Files inbound to BellSouth will be received by BellSouth when delivered by CONNECT: Direct.

Activity will be processed by BellSouth in the following intervals:

• 5:00 A.M. CST - Order DD Same Day to Switch
• 8:00 A.M. CST - Order DD Same Day to Switch
• 11:00 A.M. CST - Order DD Same Day to Switch
• 2:00 P.M. CST - Order DD Same Date to Switch
• 7:00 P.M. CST - Order DD Next Day to Switch

All inbound times will be due dated to the switch on the same day received, except for the 2:00 P.M. CST/CDT
cycle. This cycle period will be next day due dated.

Files outbound from BellSouth will be created and automatically sent to CONNECT: Direct, daily. This will
occur after 7:00 am (CST). Data will then be transmitted over CONNECT: Direct, to the AC when the line is free.

Activity will be processed from BellSouth in the following intervals:

• 7:00 A.M. CST
• 12:30 P.M. CST
• 4:00 P.M. CST
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1.2.9 Revenue Accounting Offices

1.2.9.1 RAO Addresses

RAO ADDRESS

Atlanta, GA 
035

Equal Access Coordinator - CRIS - Atlanta

BellSouth Telecommunications

Room 116

125 Perimeter Center West

Atlanta, Georgia 30346
Charlotte, NC 
036

Equal Access Coordinator - CRIS

BellSouth Telecommunications

1129 Southern National Center

Charlotte, North Carolina 28202
Miami, FL 
044

Equal Access Coordinator - CRIS - Miami

BellSouth Telecommunications

Room 224

666 N.W. 79th Avenue

Miami, Florida 33126
New Orleans, LA 
046

Operations Manager - Customer Office

BellSouth Telecommunications

6767 Bundy Road,1st Floor No.

New Orleans, Louisiana 70140

Nashville, TN 
047

Operations Manager - Customer Office

BellSouth Telecommunications

Brentwood Data Center, RM 2-060

402 Franklin Rd.

Brentwood,Tennessee 37027
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RAO ADDRESS

Louisville, KY 
048

Operations Manager - Customer Office

BellSouth Telecommunications

601 W. Chestnut - 1st Floor

Louisville, KY 40201

Birmingham, AL 
054

BellSouth Telecommunications

600 N. 19th Street

7th Floor

Birmingham, Alabama 35202

Attn: Susan Alford
Jacksonville, FL 
058

Equal Access Coordinator - CRIS

BellSouth Telecommunications

28KK1 Southern Bell Tower

301 W. Bay Street

Jacksonville, Florida 32202
Jackson, MS 
059

Operations Manager - Customer Office

BellSouth Telecommunications

12th Floor East

600 N. 19th Street

Birmingham, AL 35203
Macon, GA 
063

Equal Access Coordinator - CRIS (Macon)

BellSouth Telecommunications

Room 116

125 Perimeter Center West

Atlanta, Georgia 30346
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RAO ADDRESS

Ft. Lauderdale, FL 
180

Equal Access Coordinator - CRIS -

Ft. Lauderdale
BellSouth Telecommunications

Room 224

666 N.W. 79th Avenue

Miami, Florida 33126

Columbia, SC 
189

Equal Access Coordinator - CRIS-

BellSouth Telecommunications

Room 424

16000 Hampton Building

Columbia, South Carolina 29201
Single Point of Entry
Address

BellSouth

600 N. 19th Street
7th Floor East

Birmingham, AL 35203

Attn: Susan Alford

1.3 Record Layouts

1.3.1 Introduction

1.3.1.1 CARE Records

This section contains complete record layouts and field descriptions for all CARE header, trailer, confirmation,
and detail records transmitted between BellSouth and the AC.
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1.3.2 Control Header Record Layout and Field Descriptions

1.3.2.1 Header Record Description

The header record format for CARE files is identical regardless of the direction of the file. The following
information identifies the position within the record, the length of the field, the type of data expected, that is,
alphanumeric, numeric, blank, etc., and a general description of valid or required data for the field.

Record
Position

Field Length Data Type Description

1-2 2 Numeric Record Identification - Must contain 00.

3-4 2 Numeric Directionality of File - AC to AP must be 01.; AP to AC
must be 02.

5-6 2 Blank Reserved for future use.

7-12 6 Numeric Created Date - Calendar date that this file was created.
This required field must be entered as YYMMDD.

13-16 4 Numeric File Sequence Number - The numeric value assigned
to this file when it was created. The initial file from AC

to AP or AP to AC must begin with 0001 and be
incremented by one each time a file is created. this is a

required field.

17-20 4 Alpha/Nu AP Identification Code - Identifies the BellSouth
company involved in this file. Valid entry: BellSouth =

SN04. This is a required field.

21-23 3 Alpha Access Carrier Name Abbreviation (ACNA) - Identifies
the AC involved in this file. This is a required field.

Record
Position

Field
Length

Data Type Description

24-26 3 Numeric BellSouth RAO - If populated, this field identifies the
processing location for the accounts contained on this file. On
a combined file, this field will contain zeroes. Valid codes
include:
Alabama 054
Atlanta, GA 035 
Charlotte, NC 036 
Columbia, SC 189 
Ft. Lauderdale, FL 180 
Jacksonville, FL 180 
Kentucky 048 
Louisiana 046
Macon, GA 063
Miami, FL 044 
Mississippi 059 
Tennessee 047
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27-28 2 Blank Sequence Group Identifier - * Not Available for Use

29-32 4 Numeric Version Number - Identifies the record layout currently being
used. See Note 2.

33-36 4 Alpha/Nu Carrier Identification Code (CIC) 
An existing 3 digit CIC must be preceeded with a zero.
Example: 0377 Required

37-114 88 Blank Reserved for future CARE assignment.

115-121 7 Zeroes Not available for use.

122-400 279 Blank Reserved for future CARE assignment.

401-403 3 Numeric *Reserved for Future CARE Assignment

404-407 3 Blank Reserved for future CARE assignment.

408-1500 1093 Blank Available for local use

Note 1:Unless otherwise noted, numeric fields should be right-justified and zero-filled. Alphanumeric fields
may contain any valid alphanumeric character, be left-justified and blank-filled.

Note 2:With the 1500 byte format, the Version Number (Position 29-32) should be 0004.

Note 3:Until May 31, 2005, CIC will be read in the new location, positions 33–36, first. If not populated there,
it will be read in positions 404–407. After that date, the CIC must be populated in 33–36.

1.3.2.2 Trailer Record Description

The trailer record format for CARE files is identical regardless of the direction of the file. The following
information identifies the position within the record, the length of the field, the type of data expected, that is,
alphanumeric, numeric, blank, etc., and a general description of valid or required data for the field.

Record
Position

Field
Length

Data
Type

Description

1-2 2 Numeric Record Identification - Must contain 99

3-4 2 Numeric Directionality of File - AC to AP must be 01; AP to AC
must be 02

5-6 2 Blank Reserved for future use.

7-12 6 Numeric Created Date - Calendar date that this file was
created. This required field must be entered as
YYMMDD.

13-16 4 Numeric File Sequence Number - The numeric value assigned
to this file when it was created. The initial file from AC
to AP or AP to AC must begin with 0001 and be
incremented by one each time a file is created. This
is a required field.
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Record
Position

Field
Length

Data
Type

Description

17-20 4 Alpha/Nu AP Identification Code - 
Valid Entry: BellSouth = SN04. 
This is a required field.

21-23 3 Alpha Access Carrier Name Abbreviation (ACNA) -
Identifies the AC involved in this file. This is a required
field.

24-26 3 Numeric BellSouth RAO - If populated, this field identifies the
processing location for the accounts contained on
this file. On a combined file this field will contain
zeros.. Valid codes include: 

• Alabama 054
• Atanta, GA 035
• Charlotte, NC 036
• Columbia, SC 189
• Ft. Lauderdale, FL 180
• Jacksonville, FL 056
• Kentucky 048
• Louisiana 046
• Macon, GA 063
• Miami, FL 044
•

Mississippi 059
• Tennessee 047

27-28 2 Blank Not Available for Use

29-32 4 Numeric Version Number - Identifies record layout currently
being utilized - For BellSouth, Version 0003** is
applicable.

33-36 4 Alpha/Nu Carrier Identification Code (CIC) 
An existing 3 digit CIC must be preceeded with a
zero. Example: 0377 Required

37-114 Blank Reserved for future CARE assignment * CIC

115-121 7 Numeric Grand Total Record Count - This required field is a
count of the total number of records, including the
header and trailer, included on this file.

122-400 279 Blank Reserved for future CARE assignment

401-403 3 Numeric Reserved for future CARE assignment

404-407 4 Alpha /
Nu

Reserved for future CARE assignment
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Record
Position

Field
Length

Data
Type

Description

408-1500 1093 - - - Available for local use

1.3.3 BellSouth File Acknowledgment

1.3.3.1 Confirmation Records and Transmittal Letter

BellSouth acknowledges the receipt of files in different ways depending upon the method in which the file is
supplied. If the file is received via CONNECT: Direct, a Confirmation Record is returned to the AC when the
file is processed by CARE.

When magnetic tapes or paper records are mailed, a transmittal letter will be returned to the AC after the data
has been processed by BellSouth CARE. The code sets for Transmittal Letters and Confirmation Records are
listed below.

1.3.3.2 Connect:Direct Confirmation Record Layout

The Confirmation Record will appear in the following format:

Record
Positio
n

Format Field Description

1-5 Alpha-
numeric

Company ID 5-digit field containing the company
abbreviation (for example, BLSOU)

6 Alpha-
numeric

Accept/Process
Indicator

Indicates the status of this file. Valid
values are: A = Accepted; P = Accepted
and Processed

7-12 Numeric Create Date YYMMDD (Accept Process Date)

13-14 Numeric Acceptance
Code

00 = Carrier File Accepted 
01 = Header Record Missing 
03 = Trailer Record Missing 
04 = Detail Records Missing 
05 = Rcd Cnt Not Eq Trlr Grnd Tot Rcd
Cnt 
06 = File Cannot Be Read 
11 = Seq # Invalid or Out of Seq 
17 = Invalid RAO
19 = Trlr Cnt Field Invalid 
25 = Carrier File Empty 
27 = Invalid CIC Detail Rcd

15-99 Alphanume
ric

English Text English text description of the acceptance
or rejection code
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Record
Positio
n

Format Field Description

100-103 Numeric Accept/Process
Time

Represents the time the file was
processed

104-110 Numeric Accept/Process
Record Count

Represents total number of records
accepted/processed, including Header/
Trailer record

111-150
0

Alphanume
ric

Filler Reserved for OBF assignment

1.3.3.3 Magnetic Tape

Mailed tapes that cannot be processed will be returned with the transmittal letter and one of the following codes:

01 First record of file is not header

02 Second header exists on file

06 File cannot be read

11 Sequence number invalid

12 Sequence number missing

15 Access Carrier Name Abbreviation (ACNA) invalid

16 Access Carrier Name Abbreviation (ACNA) missing

1.3.4 AC to BellSouth CARE Detail Record Format

1.3.4.1 Detail Record Description AC — To BellSouth

For files sent to BellSouth from an AC, the following information identifies the position within the record, the
length of the field, the type of data expected, that is, alphanumeric, numeric, blank, etc., and a general description
of valid or required data for the field.

TABLE B. DETAIL RECORD DESCRIPTION AC — TO BELLSOUTH

DETAIL RECORD DESCRIPTION AC — TO BELLSOUTH

Record
Position

Field
Length

Data Type Description

1-2 2 Numeric Transaction Code (TC) - Identifies the type of
activity contained in this record.

3-4 2 Numeric Status Indicator (SI) - Further identifies specific
activity (See Chapter 4 for valid TC/SI combinations
for records sent toBellSouth).
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DETAIL RECORD DESCRIPTION AC — TO BELLSOUTH

Record
Position

Field
Length

Data Type Description

5-7 3 Blank Reserved for future OBF assignment

8-17 10 Alpha/Nu Billing Telephone Number (BTN) - Current
BellSouth account number, obtained from the AC
customer.

18-20 3 Numeric Customer Code (CC) - Current customer code
associated with the BellSouth account number. If the
BTN is required for the TC/SI, this field is also
required. (N/A for TCSI 05-02).

21-30 10 Numeric Working Telephone Number (WTN) - Current
Working Telephone Number (NPA, NXX, line)
obtained from the AC Customer. (This field will be
used for ANI on “Order BNA with ANI.")

31-34 4 Alpha/Nu Hunting Multi-line Group Number (HML) - If
present, identifies Hunt Group with which Terminal
Number is associated. Field should be blank if not
applicable.

35-38 4 Numeric Terminal Number - Current terminal number related
to WTN, if applicable. NOTE: If Terminal Number -
Old is present, this field is presumed to be the new
terminal number.

39-44 6 Numeric Date-Format is YYMMDD
01XX = Date of Authorization - Format is YYMMDD
0501 = Earliest Message Date - most recent usage
recorded. 
17XX = Process Date to BellSouth - Must be Day 1
- Day 10 of Month.

45 1 Alpha/Nu Customer Type Indicator - Current Identifies the
type of account. Valid entries are
B-Business
R-Residential
E-IPP with Coin Signaling
I-Institution

46 1 Alpha/Nu NonPub/NonList Ind. - Not applicable to this
direction

47 1 Alpha/Nu Not available for use.

48 1 Alpha Customer Type Indicator -   (Old)    If present,
implies that the Customer Type is to be changed with
this record. The same codes that are valid for Record
Postiion 45 are valid in this field.
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DETAIL RECORD DESCRIPTION AC — TO BELLSOUTH

Record
Position

Field
Length

Data Type Description

49 1 Alpha Billing Name/Address Indicator - Identifies the
format of the Billing Name and Address. Valid entries
are: 
Y - Fielded Format; excluding City, State, ZIP Code
® 
N - Floating Format; excluding City, State, ZIP Code

50-79 30 Alpha/Nu Billing Name - If floating format is used, Billing
Name and Address will begin in the first position of
this field and flow through as many of the following
five fields as needed. If fielded format is used, the
Billing Name may be placed in this field plus the next
two fields. The Billing Address will begin in the field
labeled Billing Address and may use the next two
fields as needed.

80-109 30 Alpha/Nu Billing Name

110-139 30 Alpha/Nu Billing Name

140-169 30 Alpha/Nu Billing Address

170-199 30 Alpha/Nu Billing Address

200-229 30 Alpha/Nu Billing Address

230 1 Alpha/Nu City, State, and ZIP Code Indicator - Identifies
format of City, State, and ZIP Code in this record.
Valid entries are:

Y-Fielded

N or blank - All on one line
231-260 30 Alpha/Nu City  (or City/State/ZIP Code is so indicated)

261-285 25 Alpha/Nu State 

286-294 9 Alpha/Nu ZIP Code 

295-304 10 Alpha/Nu BTN - old - not applicable to this direction

305-307 3 Alpha/Nu Customer Code - old - not applicable to this
direction

308-317 10 Alpha/Nu WTN -old - not applicable to this direction

318-321 4 Alpha/Nu Terminal Number -old - not applicable to this
direction

322-342 21 Blank Not currently in use
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DETAIL RECORD DESCRIPTION AC — TO BELLSOUTH

Record
Position

Field
Length

Data Type Description

343-352 10 Alpha/Nu AC Reference Number - This field is available for
use by the AC to identify internal processing that
produced the record, or any other use decided by the
AC. It is not edited or used by BellSouth. This field
is returned intact.

353-368 16 Alpha/Nu AC Order Number - If provided by the AC, this
information will be returned by BellSouth.

369-386 18 Alpha/Nu AP Order Number -not applicable to this direction

387 1 Alpha/Nu Language Indicator - this element identifies end
users language preference. Valid Entries For
BellSouth: 
S = Spanish

388-391 4 Alpha/Nu Original TCSI -not applicable to this direction

392-394 3 Blank Not currently in use.

395-399 5 Blank Standard Industrial Code -not applicable to this
direction

400-402 3 Blank Not currently in use.

403 1 Alpha Jurisdictional Indicator - Indicates the jurisdiction
in which the AC is submitting a request for PIC
change. Valid entries: 
A=IntraLata PIC
B=IntraLata/InterLata, Assumed International PIC
E=InterLata, Assumed International PIC
NOTE: Refer to AC Letter, SN91080992 for detailed
instructions.

404 1 Numeric Dialing Indicator - not supported by BellSouth

405 1 Alpha/Nu Primary Access Customer (PIC) Change Charge
IndicatorA “Y” in this field indicates that the AC
agrees to pay the End Users PIC change charge.

406 1 Blank Not available for use.

407-409 3 Alpha/Nu Call Screening Code -not applicable to this
direction

410-414 5 Alpha/Nu Call Screening Code Modifier -not applicable to
this direction

415-420 6 Alpha/Nu Desired Due Date - If specified by AC. The Future
Date the AC wants the PIC change made. May not
be less than 3 days, nor more than 20 days from the
date BellSouth receives the order. Valid format:
YYMMDD

421-432 12 Blank Not currently in use.
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DETAIL RECORD DESCRIPTION AC — TO BELLSOUTH

Record
Position

Field
Length

Data Type Description

433-436 4 Alpha/Nu Carrier Identification Code (CIC). Required. An
existing 3 digit CIC must be preceeded with a zero.
Ex: 0377

437-442 6 Numeric PIC Act/Deact Date -not applicable to this direction

443 1 Alpha/Nu Not Available for use.

444 1 Alpha/Nu Switchless Reseller Indicator - If provided by the
AC, BellSouth will return this information to the
submitting AC.

445-448 4 Alpha/Nu Subscribed CIC -not applicable to this direction

449 1 Alpha/Nu Restricted PIC Indicator -not applicable to this
direction

450 1 Alpha/Nu Data Element Change Indicator -not applicable to
this direction

451 1 Blank Reserved for BellSouth Local Use Assignment.

452-471 20 Alpha/Nu Not available for use.

472-473 2 Blank Reserved for BellSouth Assignment.

474 1 Alpha/Nu BellSouth internal use only (Drop Ind.)

475 1 Blank Not available for use.

476 1 Blank Not available for use.

477-480 4 Blank BellSouth Use Only.

481-493 13 Blank Not available for use.

494-737 244 Blank Available for Local Use Assignment Only

738-746 9 Blank Not available for use.

747-750 4 Blank Not available for use.

751-752 2 Blank Not available for use.

753 1 Blank Not available for use.

754 1 Blank Not available for use.

755 1 Blank Not available for Use.

756 1 Alpha/Nu Message Type Indicator  - Indicates the type
message for which the AC is requesting BNA
information. Valid Entry 8=Casual Sent Dialing
(10XXX or 101XXX). (TCSI 0501 only)

757-771 15 Blank Not currently in use.

772-775 4 Alpha/Nu Used on AP to AC direction only

776-788 3 Blank Not currently in use.
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DETAIL RECORD DESCRIPTION AC — TO BELLSOUTH

Record
Position

Field
Length

Data Type Description

789 1 Alpha/Nu Name Edit By-Pass Ind. If the AC wants to by-pass
the billing name edit on TCSI 0101, 0104, 0105, the
field must be populated with an "N".

790 1 Blank Used on AP to AC direction only

791 1 Blank Not currently in use.

792 1 Blank Used on AP to AC direction only

793-810 18 Blank Not currently in use

811-814 4 Blank Used on AP to AC direction only

815-818 4 Blank Not currently in use

819-822 4 Blank Used on AP to AC direction only

823-888 66 Blank Not currently in use

889-890 2 Alpha/Nu EC ACCT ID - To be used with Electronic
Communications (EC) Gateway

891-1500 610 Blank Available for Local Use Assignment Only

1.3.5 BellSouth to AC Detail Record Format

1.3.5.1 Detail Record Description — BellSouth to AC

TABLE C. DETAIL RECORD DESCRIPTION — BELLSOUTH TO AC

DETAIL RECORD DESCRIPTION — BELLSOUTH TO AC

Record
Position

Field
Length

Data Type Description

1-2 2 Numeric Transaction Code (TC) - Identifies type of activity
contained in this record.

3-4 2 Numeric Status Indicator (SI) - Further identifies specific
activity

5-7 3 Alpha/Nu Reserved for future OBF assignment.

8-17 10 Alpha/Nu Billing Telephone Number (BTN) - Current
BellSouth account number, obtained from AC
customer.

18-20 3 Numeric Customer Code (CC) - Current customer code
associated with BellSouth account number. If the
BTN is required for the TC/SI this field is also
required.
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DETAIL RECORD DESCRIPTION — BELLSOUTH TO AC

Record
Position

Field
Length

Data Type Description

21-30 10 Numeric Work Telephone Number (WTN) - Current
working telephone number (NPA, NXX, Line)
obtained from the Access Customer. (This field will
be used for ANI on "Order BNA with ANI.")

31-34 4 Alpha/Nu Hunting Multi-line Group Number (HML) - If
present, identifies Hunt Group with which Terminal
Number is associated. Field should be blank if not
applicable.

35-38 4 Alpha/Nu Terminal Number - Current terminal number
related to WTN - if applicable. NOTE: If Terminal
Number - Old is present, this field is presumed to
be the new terminal number.

39-44 6 Numeric Date of Authorization - Format is YYMMDD. This
is a required field on most TCSIs. For the following
TCs, this field will contain:
20-40 Switch Change Date 
21/31/28 Mirror Back of AC submitted data 
22-42 Switch Change Date
23-43 Date Service Order Activity Completed

45 1 Alpha Customer Type Indicator - Current/New-
Identifies type of account. Valid entries are: 
B-Business
R-Residential
I-Institution
E-IPP with Coin Signaling

46 1 Alpha/Nu Non-Pub/Non-List Indicator - Identifies the
proprietary nature of an end user's account/line.
Valid entries are:
1.Non Pub-DA/Directory Restricted or Non List
Directory restricted/DA available.
4.Listed and Published - DA/Directory available.

47 1 Alpha/Nu Not currently in use.

48 1 Alpha/Nu Order Status Indicator - This field will be
populated only on Transaction Code 24 and may
contain one of the following:
P-Pending Order
C-Completed Order

49 1 Alpha Billing Name/Address Indicator - Identifies the
format of the Billing Name and Address. Valid
entries are:
Y-Fielded Format; excluding City, State, ZIP code
N-Floating Format; excluding City, State, ZIP code
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DETAIL RECORD DESCRIPTION — BELLSOUTH TO AC

Record
Position

Field
Length

Data Type Description

50-79 30 Alpha/Nu Billing Name - If floating format is used, Billing
Name and Address will begin in the first position of
this field and flow through as many of the following
five fields as needed. If fielded format is used, the
Billing Name may be placed in this field plus the
next two fields. The Billing Address will begin in the
field labeled Billing Address and may use the next
two fields as needed.

80-109 30 Alpha/Nu Billing Name

110-139 30 Alpha/Nu Billing Name

140-169 30 Alpha/Nu Billing Name

170-199 30 Alpha/Nu Billing Name

200-229 30 Alpha/Nu Billing Address

230 1 Alpha/Nu City, State and ZIP Code Indicator- Identifies
format of City, State and ZIP Code in this record.
Valid entries are:
Y - Fielded
N or blank - All on one line

231-260 30 Alpha/Nu City (or City/State/ZIP Code if so indicated)

261-285 25 Alpha/Nu State

286-294 9 Alpha/Nu Zip Code

295-304 10 Alpha/Nu Billing Telephone Number-Old Identifies
disconnected main account number if the new
number is identified. This field will be populated
with the previous telephone number if there has
been a change; otherwise it will be the same as the
“new" telephone number. This applies to TCSI
2005 only.

305-307 3 Alpha/Nu Customer Code - Old

308-317 10 Alpha/Nu Working Telephone - Old - Identifies
disconnected working telephone number if the new
number is identified.

318-321 4 Alpha/Nu Terminal Number - Old - Identifies disconnected
terminal number if the new number is identified.

322-342 21 Blank Not currently in use

343-352 10 Alpha/Nu AC Reference Number - If this field is populated
by the AC, it will be retained in the record returned
by BellSouth. If this field was not populated by the
AC, it will not be populated by BellSouth.
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DETAIL RECORD DESCRIPTION — BELLSOUTH TO AC

Record
Position

Field
Length

Data Type Description

353-368 16 Alpha/Nu AC Order Number  - If provided by the AC, this
information will be returned by BellSouth.

369-386 18 Alpha/Nu AP Order Number  -The BellSouth service order
that generated this PIC activity.

387 1 Alpha/Nu Language Indicator- the element defines the end
user's preferred language. Valid Entries for
BellSouth: S=Spanish

388-389 2 Alpha/Nu Original Transaction Code  - If this record is an
error record, this field will contain the original AC
Transaction Code.

390-391 2 Alpha/Nu Original Status Indicator - If this record is an error
record, this field will contain the original AC
Transaction Code.

392-394 3 Blank Not currently in use.

395-399 5 Alpha/Nu Standard Industrial Code -Type of Business,
service is provided. ie Federal Government Office
of Management and Budget.

400-402 3 Blank Not currently in use.

403 1 Alpha Jurisdictional Indicator  - Indicates the
jurisdiction for which the BellSouth Response
applies. This may or may not match the JI field on
the AC to BellSouth Record. Valid entries:
A=IntraLata PIC
B=IntraLata/InterLata, Assumed International PIC
E=InterLata, Assumed International PIC

NOTE: Note: Note:Refer to AC Letter
SN91080992 for detailed
instructions.

404 1 Blank Dialing Indicator - - Not supported by BellSouth

405` 1 Alpha/Nu Preferred Interexchange Customer (PIC)
Change Charge Indicator. A `Y' in this field
indicates that the AC has agreed to pay the end
user's PIC change charge.

406 1 Blank Not available for use

407-409 3 Alpha/Nu Call Screening Code - Identifies the type of special
handling required by an operator service group. TC
30 only.

410-414 5 Alpha/Nu Call Screening Code ModifierWhen populated,
will provide information in combination with field
407-409. TC 30 only
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DETAIL RECORD DESCRIPTION — BELLSOUTH TO AC

Record
Position

Field
Length

Data Type Description

415-420 6 Alpha/Nu Desired Due Date  - If provided, the date on which
the AC wants the PIC change made. May not be
less than 3 days, nor more than 20 days from the
date BellSouth receives the order. Also used for
resolution DD on TCSI 2219 for receipt of LOA.
Valid format is YYMMDD.

421-432 12 Blank Currently not used by BellSouth in processing AC
records.

433-436 4 Alpha/Nu Carrier Identification Code (CIC) Required.
Mirrored back from AC to BellSouth record.

437-442 6 Alpha/Nu PIC Activation/Deactivation Date -- Identifies the
PIC activation/ deactivation date within the switch.

443 1 Alpha/Nu Not currently in use.

444 1 Alpha/Nu Switchless Reseller Indicator - AC may populate
with a “Y" if the PIC change is associated with a
Switchless Reseller.

445-448 4 Alpha/Nu Subscribed CIC- Identifies the CIC to which the
end user's line is subscribed if it is an associated
CIC of the subscribers AC.

449 1 Alpha/Nu Restricted PIC Indicator. Indicator will be used on
Business Office initiated and data gathering
responses to indicate the jurisdiction that is frozen.
Valid entries are:
# = Changed from A,B, E to Blank (valid on2317
only)
A = IntraLATA
B = IntraLATA, assumed International
E = InterLATA
Blank = Not applicable

450 1 Alpha/Nu Data Element Change Indicator - specifies
whether information in positions 481-960 have
changed. A ̀ Y' indicates data has changed and the
AC needs to overlay all data in positions 481-960.

451 1 Blank Reserved for BellSouth Local Use Assignment.

452-471 20 Alpha/Nu Customers Billing Name - Database Name
provided when reject TCSI 2122 is returned.

472-473 2 Alpha/Nu Reserved for BellSouth Assignment.

474 1 Alpha/Nu BellSouth Internal Use Only (Drop Indicator)

475 1 Blank Not currently in use.

476 1 Alpha Official Indicator -“Y” in this field indicates that this
is an official line.
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DETAIL RECORD DESCRIPTION — BELLSOUTH TO AC

Record
Position

Field
Length

Data Type Description

477-480 4 Blank For BellSouth assignment only.

481-490 10 Alpha/Nu Official Misc. Account Number (OMAN). Indicates
the OMAN existing for this record.

491-493 3 Alpha OMAN Customer Code - Customer code
associated with the OMAN.

494-737 234 Blank Available for Local Use Assignment Only

738-746 9 Numeric Unique Identifier. This element will be populated
with an end user's social security number. (Note:
This will only be provided with the end-user's
consent.)

747-750 4 Alpha/Nu PIC Activation/Deactivation Time - Identifies the
PIC activation/ deactivation time within the switch.

751 1 Blank Not available for use.

752 1 Alpha/Nu Deposit Indicator for Billing and Collections
Customers. This field will be populated with a 
“Y” - if a deposit is on record or an, 
“N” - if no deposit.

753 1 Alpha/Nu Toll Block Indicator - Toll Blocked for non-pay.
Valid entry:
2 = AP initiated block (TCSI 3126 only)

754 1 Alpha/Nu Source Field- Medium Indicator. Specifies the
method of receipt of a PIC request from a carrier.
Valid Entries:
P = Paper
M = Magnetic Tape
E = Electronic Transmission (FTS, CONNECT:
Direct)
O = On-Line System
Blank - Other

755 1 Alpha/Nu ISDN Ind. - A generic notification of an ISDN
service. Valid Value = I

756 1 Alpha/Nu Message Type Indicator - Indicates the type
message for which the AC is requesting BNA
information.Valid Entry: 8-Casual Sent Dialing
(10XXX or 101XXX). Mirrored back if populated on
AC to BellSouth record.

757-771 15 Blank Not currently in use.

772-775 4 Alpha/Nu Local Service Provider Identification (LSPID) -
represents the Company Code (CC) of the local
service provider.

776-788 3 Blank Not currently in use.
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DETAIL RECORD DESCRIPTION — BELLSOUTH TO AC

Record
Position

Field
Length

Data Type Description

789 1 Alpha/Nu Name Edit By-Pass Ind - If populated with "N", will
be mirrored back to the AC.

790 1 Alpha/Nu Number Portability Ind (NPI) - conveys when
activity is due to Install/Disc due to LNP. Value
supported:
L=LNP, TCSIs 2008, 2010, 2216, 2231

791 1 Blank Not currently in use.

792 1 Alpha/Nu PICC Line Indicator  - Represents the class of end
user customer value which should derive the
proper PiCC charge billed by CABS. Values
supported:
4 = Multi-Line Bus
6 = ISDN PRI 
7= Business Centrex
Z=Not Applicable
Note: Applies to InPIC activity only

793-810 18 Blank Not currently in use.

811-814 4 Numeric Disputed CIC -Valid on 2011 and 2219 only, and
will represent the CIC for the jurisdiction indicated
in Pos. 403

815-818 4 Blank Not currently in use

819-822 4 Numeric Disputed CIC 2 -Valid on 2011 only, and, when
populated, will always represent the IntraLata CIC

823-887 65 Blank Not currently in use

888 1 Alpha/Nu Avail. for BellSouth Local Use Assignment only

889-890 2 Alpha/Nu EC ACCT ID - To be used with Electronic
Communications (EC) Gateway.

891-150
0

610 Blank Avail. for BellSouth Local Use Assignment only

1.4 Transaction Codes and Status Indicators

1.4.1 Introduction

1.4.1.1 Codes and Indicators

Each CARE detail record begins with a 2-digit Transaction Code (TC) that conveys the exact nature and purpose
of the record being exchanged. Some codes are defined specifically for records being sent from the Access
Customer (AC) to BellSouth; some codes are unique for records being sent from BellSouth to the AC.
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The Status Indicator (SI) is the second element in each CARE detail record (two numeric characters). SIs are
unique to each transaction code and serve to provide details about the transaction.

1.4.1.2 Record Identifiers

NOTE: The following sections provide full descriptions of the TCSIs recognized by BellSouth.
Only those TCSIs used by BellSouth are listed in this guide. For a complete list of all
possible codes, please refer to ATIS/OBF-CARE – 010

1.4.2 AC to BellSouth TCSIs

1.4.2.1 AC to BellSouth Transaction

The following sections describe the TCs that can be used by ACs to send information to BellSouth. Each section
is further broken down to describe the SIs that can be used in combination with that particular TC.

1.4.2.1.1 Acronyms Used in These Sections

Some acronyms commonly used in these sections include the following:

• ANI — Automatic Number Identification
• BTN — Billing Telephone Number
• CIC — Carrier ID Code
• PIC — Predesignated Identification Code
• TER — Terminals
• WTN — Working Telephone Number

1.4.3 TC 01 — Subscription Order

1.4.3.1 General

TC 01 is used only by ACs. Each detail record with this TC should contain all the data required by BellSouth to
subscribe a customer's line or lines to the sending AC. BellSouth will respond to this TC (PIC order) with one
of the following TCs:

TC Description

20 Subscription

21 Subscription Order Rejected

28 Subscription Order Pending

The following sections describe the various SIs that can be used in conjunction with TC01. Where appropriate,
typical applications for a TC/SI combination are included.
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1.4.3.2 TCSI 0101: = All Terminals, if any, with this WTN

Description: Assumes the WTN is the lead number for a group of terminal numbers. BellSouth is to subscribe
the entire group to the sending AC. BellSouth accepts the responsibility for identifying all associated terminal
numbers. When there are no terminals, only the WTN will be subscribed.

Application: TCSI 0101 will result in the subscription of all eligible terminals associated with a multi-line hunt
group.

• NOTE 1: Bill Name will be edited, however this can be by-passed by placing an “N” in position 789 or
by providing both BTN and CUS code.

• NOTE 2: Supported by Batch and webPIC via CAFE

1.4.3.3 TCSI 0102 = Specific Terminal Description

Description:Used when only a specific terminal within a multi-line hunt group is to be subscribed. This SI directs
BellSouth to subscribe the specific terminal to the sending AC. The AC is required to provide the specific terminal
number to be subscribed.

NOTE: Supported by Batch and webPIC via CAFE

1.4.3.4 TCSI 0104 = All WTNs and Terminals, if any, associated with the BTN

Description: Used when a customer desires all WTNs and terminal numbers within an account to be subscribed
to an AC. Upon receipt of this SI, BellSouth will subscribe to the sending AC all WTNs and terminal numbers
that are eligible for subscription associated with the BTN provided in the detail record.

Application: Use of this SI will result in the subscription of all eligible lines appearing on the same Customer
Record Information System (CRIS) account in the BTN field of the detailed record.

• Note 1: Bill Name will be edited, however this can be by-passed by placing an “N” in position 789 or
by providing both BTN and Customer Code.

• Note 2: Supported by Batch and webPIC via CAFE

1.4.3.5 TCSI 0105 = WTN Only Description:

Description:When BellSouth receives this indicator, only the WTN specified in the detail record will be
subscribed to the sending AC. Any terminal numbers that may be grouped with the WTN will remain unchanged.

• Note 1: Bill Name will be edited, however this can be by-passed by placing an “N” in position 789 or
by providing both BTNand Customer Code.

• Note 2: Supported by Batch and webPIC via CAFE
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1.4.3.6 TCSI 0106 = Pay Station — Working Telephone Number (WTN) Only

Description:Only the pay station WTN provided is to be subscribed to the requesting AC.

NOTE: Supported by Batch only

1.4.3.7 TCSI 0110 = Requested Due Date Pending Order Canceled by AC.

Description: BellSouth will accept a cancellation of a requested due date PIC change until two days prior to the
requested due date. This TCSI is applicable to WTN only. BellSouth will return TCSI 3171 if the order to be
canceled was not originally sent in as an 0102, 0105, or 0106.

NOTE: Supported by Batch only

1.4.3.8 TCSI 0113 = Requested Due Date Pending Order Canceled by AC for BTN

Description: Cancels all PIC due dated pending orders for the specified BTN from the AC. BellSouth will return
a TCSI 3171 in response to TCSI 0113 if the order to be canceled was not originally sent in as a TCSI 0101 or 0104.

NOTE: Supported by Batch only

1.4.4 TC 03 — Subscription Order Disconnects by Customer

1.4.4.1 General

This TC allows an AC to notify BellSouth that a customer no longer wishes to be subscribed to the sending AC.
This code is only intended to disconnect customers who are subscribed to the sending AC. It cannot be used to
disconnect a customer subscribed to a different AC than the one submitting a TC 03.

Upon receipt of a TC 03, the customer will be changed to a “No PIC" condition. This code only affects the Pre-
Designated Interexchange Carrier (PIC) status of the customer, and it does not affect the customer's ability to
use the 10XXX access code to reach any AC including the AC submitting this TC.

Once an AC has submitted this TC to BellSouth, the AC should expect to receive one of the following TCs from
BellSouth:

TC Description

21 Subscription Order Rejected (AP cannot process the 03 record for the reasons
specified.

22 Subscription Service Disconnected (specifically, the AC will receive SI 04 -
Confirmation of AC Initiated Cancel).

The following sections describe the various SIs that can be used in conjunction with TC 03. Where appropriate,
typical applications for a TCSI combination are included.
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1.4.4.2 TCSI 0301 = All Terminal Numbers, If Any, With This WTN

Description:All Terminal Numbers in a group associated with the WTN provided, are no longer to be subscribed
to the AC. When there are no Terminal Numbers, this SI will be treated as a WTN.

Note:Supported by Batch and webPIC via CAFE

1.4.4.3 TCSI 0302 = Specific Terminal

Description:The specific terminal number provided in the detailed record is no longer to be subscribed to the
sending AC.

Note:Supported by Batch and webPIC via CAFE

1.4.4.4 TCSI 0304 + All WTNs and Terminal Numbers, If Any, Associated with the BTN

All lines and Terminal Numbers associated with the BTN provided are no longer to be subscribed to the AC.

Note:Supported by Batch and webPIC via CAFE

1.4.4.5 TCSI 0305 = WTN Only.

Description: In cases where there are terminal numbers associated with a WTN in a group, this SI is used by
ACs to specify that only the WTN provided in the detailed record is no longer to be subscribed to the sending
AC. The PIC status of any of the associated terminal numbers will remain unchanged.

NOTE: Supported by Batch and webPIC via CAFE

1.4.5 TC 04 — AP Record Rejected

1.4.5.1 General

This TC is used when a record received from BellSouth cannot be processed. The AC should change the TC to
04 and change the SI to reflect the reason the BellSouth record has been rejected. The original TCSI is retained
elsewhere in the record and may be used by BellSouth to identify the original record rejected.

TC 04 is the acceptable method for indicating a record that cannot be processed for all BellSouth TCs except 21
and 24.

NOTE: TCSI 0404 (Status Indicator Invalid) and 0455 (AP Order Number Missing) are the
only acceptable 04 responses to a TC 21.
Since lists created under TC 24 are done outside the normal CARE processing, any
data format error is indicative of a programming error. When such an error is
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discovered, an AC should immediately contact the appropriate BellSouth
representative.

A brief description of the valid data format, or possible invalid data is provided following the definitions of the
status indicators used with this transaction code. This information is located directly following the definition and
description of each status indicator and is labeled “Application."

It should also be noted that TC 04 cannot be used with the manual interface Subscriber Order List

1.4.5.2 TCSI 0401 = TC Missing :

Description:The TC is not present in the AP record.

Application: Generated when the AP to AC detail record contains spaces or zeros in the TC field.

NOTE: Supported by Batch only

1.4.5.3 TCSI 0402 = TC Invalid

Description:The TC is not recognized by the AC.

Application:Generated when the AP to AC detail record contains a TC other than 20, 21, 22, 23, 25, 26, or 28.

NOTE: Supported by Batch only

1.4.5.4 TCSI 0403 = SI Missing

Description:The SI is not present in the AP record.

Application:Generated when the AP detail record contains spaces or zeroes in the SI field.

NOTE: Supported by Batch only

1.4.5.5 TCSI 0404 = Status Indicator Invalid

Description:The SI is not recognized by the AC.

Application:Generated when the SI in the AP to AC detail record is not valid for the associated TC.

NOTE: Supported by Batch only

Valid combinations of TCSIs on AP to AC records are defined in the following table:

TC SI TC SI

20 01 through 06 22 01 through 06
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TC SI TC SI

21 01 through 04 - - - 08

- - - 06 through 14 - - - 70

- - - 17 and 18 - - - 80

- - - 21 and 22 23 01 through 14

CAUTION 27 and 28 - - - 17 through 18

- - - 30 - - - 25 and 26

CAUTION 32 through 34 25 01

- - - 37 through 39 26 01

- - - 41 through 44 - - - 04 through 08

- - - 46 through 49 - - - 04 through 08

- - - 53 28 01 through 04

- - - 55 and 56 - - - - - -

- - - 62 - - - - - -

- - - 67 - - - - - -

CAUTION 71 and 72 - - - - - -

- - - 75 - - - - - -

1.4.5.6 TCSI 0405 = CIC Missing

Description:The CIC is not present in the AP record.

Application:Generated when the CIC is not present in the AP to AC detail record. Completion of the CIC field
in the AP to AC detail record is not applicable for TCSI 2103.

NOTE: Supported by Batch only

1.4.5.7 TCSI 0406 = CIC Invalid

Description:The CIC does not exist on the current list of assigned codes.

Application:Generated when the CIC on the AP to AC detail record is not on the current list of valid assigned
codes.

The CIC is not applicable for TCSI 2103

NOTE: Supported by Batch only
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1.4.5.8 TCSI 0407 = BTN-Current/New Missing

Description:The BTN-Current/New is not present in the AP record.

Application:Generated when the BTN-Current/New Field is spaces in the AP to AC detail record.

NOTE: Supported by Batch only

1.4.5.9 TCSI 0408 = BTN - Current/New Invalid

Description: The BTN - Current/New does not meet validation criteria for the AC.

Application:Generated when the BTN-Current/New field is alpha/numeric and/or left-justified in the AP to AC
record.

The first character of the NXX of the BTN may be alphabetic but, if alphabetic, must be M, U, V, W, or X.

NOTE: Supported by Batch only

1.4.5.10 TCSI 0409 = Customer Code-Current/New Missing.

Description:The Customer Code - Current/New is not present in the AP record.

Application:Generated when the customer code field is spaces in the AP to AC detail record.

NOTE: Supported by Batch only

1.4.5.11 TCSI 0410 = Customer Code-current/New Invalid.

Description:The Customer Code-current/New does not meet validation criteria for the AC.

Application:Generated when the customer code field of the AP detail record is alphanumeric and/or left-
justified.

NOTE 1: In BellSouth (East), the customer code should always be three numeric characters but cannot be three
zeroes.

NOTE 2: Supported by Batch only

1.4.5.12 TCSI 0411 = WTN-Current/New .

Description:The WTN-Current/New is not present in the AP record.

Application: Generated when the WTN field in the AP to AC detail record is all spaces or all zeroes.
NOTE: Supported by Batch only
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1.4.5.13 TCSI 0412 = WTN - Current/New Invalid.

Description:The WTN - Current/New does not meet validation criteria for the AC.

Application: Generated when the WTN field of the AP to AC detail record is not all numeric characters or all
zeroes.

NOTE: Supported by Batch only

1.4.5.14 TCSI 0416= Terminal - Current/New Invalid .

Description:The Terminal - Current/New does not meet validation criteria for the AC.

Application:Generated when the terminal number field is not all numeric characters or all spaces.
NOTE: Supported by Batch only

1.4.5.15 TCSI 0417 = Date Missing.

Description:The date is not present in the AP record.

Application:Generated when the date field of the AP to AC detail record is spaces or all zeroes.
NOTE: Supported by Batch only

1.4.5.16 TCSI 0418 = Date Invalid.

Description:The date does not meet validation criteria for the AC.

Application:Generated when:

• The date field in the AP to AC detail record is not all numeric characters.
• The month is not 01 through 12.
• The day is not 01 through 31.
• The year is not 84 or greater.

NOTE: Supported by Batch only

1.4.5.17 TCSI 0419 = Customer Type Indicator Missing.

Description:The Customer Type Indicator is not present in the AP record.

Application:Generated when the Customer Type Indicator field of the AP detail record is a space or zero.
NOTE: The customer type indicator is a required field for TCs 20 and 28 only.
NOTE: Supported by Batch only
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1.4.5.18 TCSI 0420 = Customer Type Indicator Invalid.

Description:The Customer Type Indicator does not meet validation criteria for the AC.

Application: Generated when the customer type indicator field of the AP to AC detail record is not R or B.

NOTE 1: The customer type indicator is a required field for TCs 20 and 28 only.

NOTE 2: Supported by Batch only

1.4.5.19 TCSI 0422 = Non-Pub/Non-List Indicator Invalid.

Description:The Non-Published/Non-Listed Indicator does not meet validation criteria for the AC.

Application:Generated when the Non-Published/Non-Listed Indicator field of the AP to AC detail record is not
a 1 or a space.

NOTE: Supported by Batch only

1.4.5.20 TCSI 0427 = BNA Indicator Missing

Description:The BNA Indicator is not present in the AP record.

Application: Generated when the BNA Indicator of the AP to AC detail record is a space.
NOTE: Supported by Batch only

1.4.5.21 TCSI 0428 = BNA Indicator Invalid.

Description: The BNA Indicator provided by the AP is not a Y, N, A, or 2.

Application: Generated when the BNA Indicator field of the AP to AC detail record is not a Y, N, A, or 2.
NOTE: Supported by Batch only

1.4.5.22 TCSI 0429 = Billing Name Missing.

Description:The Billing Name is not present in the AP record.

Application:Generated when the Billing Name field of the AP to AC detail record is spaces.
NOTE: Supported by Batch only

1.4.5.23 TCSI 0430 = Billing Name Invalid

Description:The customer's name cannot be determined from what has been provided by the AP.
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Application:Generated when the Billing Name field of the AP to AC detail record is spaces.
NOTE: Supported by Batch only

1.4.5.24 TCSI 0431 = Billing Address Missing.

Description:The Billing Address is not present in the AP record.

Application:Generated when the Billing Address field of the AP to AC detail record is spaces.
NOTE: Supported by Batch only

1.4.5.25 TCSI 0432 = Billing Address Invalid.

Description: The customer's address cannot be determined from what has been provided by the AP.

Application: Generated when the Billing Address field of the AP to AC detail record is spaces.
NOTE: Supported by Batch only

1.4.5.26 TCSI 0433 = City, State, Country, Zip Indicator Missing .

Description: The city, state, country, or ZIP Code indicator is not present in the AP record.

Description:\Generated when the city, state, country, or ZIP Code indicator field of the AP to AC detail record
is spaces.

NOTE: Supported by Batch only

1.4.5.27 TCSI 0434 = City, State, Country, Zip Indicator Invalid.

Description:The city, state, country, or ZIP Code indicator does not meet validation criteria for the AP.

Application:Generated when the city, state, country, or ZIP Code indicator field of the AP to AC detail record
does not contain either a Y or an N.

NOTE: Supported by Batch only

1.4.5.28 TCSI 0435 = City Missing.

Description:The city is not present in the AP record.

Application:Generated when the City, State, Country field of the APto AC detail record is spaces.

NOTE 1:Since the city, state, and country fields are not separate on the AP database, an 0435 is the only valid
error code in the event the entire field is spaces.

NOTE 2:Supported by Batch only
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1.4.5.29 TCSI 0441= BTN - Old Missing .

Description:The BTN-Old is not present in the AP record.

Application:Generated when the original TCSI in the AP to AC detail record is 2301, 2304, 2306, 2309, 2310,
2313, 2314, 2317, or 2318 and the BTN-Old field is spaces.

NOTE: Supported by Batch only

1.4.5.30 TCSI 0442 = BTN-Old Invalid.

Description: The BTN-Old is not served by the AP.

Application: Generated when the first character of the NXX in the BTN field of the AP to AC detail record is
not numeric or M, U, V, W, or X.

NOTE: Supported by Batch only

1.4.5.31 TCSI 0443 = Customer Code-Old Missing.

Description:The Customer Code-Old is not present in the AP record.

Application:Generated when the original TCSI in the AP to AC detail record is 2301, 2304, 2306, 2309, 2310,
2313, 2314, 2317, or 2318 and the Customer Code-Old field is spaces.

NOTE: Supported by Batch only

1.4.5.32 TCSI 0445= WTN-Old Missing.

Description:The WTN-Old is not present in the AP record.

Application:Generated when the original TCSI in the AP to AC record is 2308 through 2314 or 2316 through
2318 and the WTN-Old field is spaces.

NOTE: Supported by Batch only

1.4.5.33 TCSI 0448 = Terminal Number-Old Invalid.

Description:The Terminal Number-Old field does not meet validation criteria for the AP.

Application:Generated when the Terminal Number-Old field in the AP to AC detail record is not all spaces or
all numeric characters.

NOTE: Supported by Batch only
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1.4.5.34 TCSI 0451 = AC Reference Number Missing.

Description: The AC Reference Number is not present in the AP record.

Application:Generated when the TCSI in the AP to AC detail record is 2004, 21XX, 2204, 2501, 26XX, or 2804
and the AC Reference Number is spaces.

NOTE: Supported by Batch only

1.4.5.35 TCSI 0452 = AC Reference Number Invalid.

Description:The AC Reference Number does not meet validation criteria for the AP.

Application:Generated when the TCSI in the AP to AC detail record is 2004, 21XX, 2204, 2501, 26XX, or 2804
and the AC reference number is spaces.

NOTE: Supported by Batch only

1.4.5.36 TCSI 0455 = AP Order Number Missing.

Description: The AP Order Number is not present in the AP record.

Application: Generated when the TCSI in the AP to AC detail record is 2005 or 2202 and the AP Order Number
field is spaces.

NOTE: Supported by Batch only

1.4.6 TC 05 — Request for Information

1.4.6.1 General

This TC allows ACs to request account information from BellSouth. In order to submit this TC, the AC must
have a signed agreement on file with BellSouth acknowledging the limitations to which the information gained
may be used.

Once an AC has submitted this transaction code to BellSouth, the AC should expect to receive one of the following
TCs from BellSouth.

TC Description

25 Response to AC request for
information

26 AC request for information rejected.

The following sections describe the various SIs that can be used in conjunction with TC 05.
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1.4.6.2 TCSI 0501= Request for BNA Information for Submitted ANIs

Description: Specifies to BellSouth that the sending AC is requesting BNA information for ANIs. In most cases,
ACs cannot locate the ANIs in their billing records. Therefore, the AC is requesting the end user's BNA so that
a bill can be rendered.

NOTE: Supported by Batch and webPIC via CAFE

1.4.6.3 TCSI 0502 = Request for WTN/TERs for Submitted BTN

Description: Specifies to BellSouth that the sending AC is requesting all subscribable WTNs or TERs associated
with the BTN.

NOTE: Supported by Batch and webPIC via CAFE

1.4.6.4 TCSI 0504 = Request for WTN for submitting BTN.

Description: The AC is requesting all WTNs associated with the BTN. Any Terminal Numbers (TERs)
associated with the WTN(s) should not be provided.

NOTE: Supported by Batch and webPIC via CAFE

1.4.7  TC 08 - Subscription Changes as Result of a Merger

1.4.7.1 General

TC 08 is used to request that BellSouth change the PIC selection from the old CIC prior to the merger to the new
CIC after the merger. The AC may phase in the merger by gradually changing existing subscribed accounts to
the new corporate identity. Prior to the submission of any file data, the specific AC and BellSouth must agree
to the particular flow and scope of the AC merger process.

Each detail record with this TC should contain the necessary data required by BellSouth to change the PIC of a
customer's line or lines to the sending AC.

Once an AC has submitted this TC (PIC change) to BellSouth, the AC should expect to receive one of the
following TCs:

TC Description

20 Subscription Order Confirmed

21 Subscription Order Rejected

22 Subscription Service Disconnected

The following sections describe the various SIs that can be used in conjunction with TC 08.
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1.4.7.1.1 TCSI 0801 = All Terminals, if any, With This Working Telephone Number (WTN)

Description:This SI specifies that all terminal numbers in a group associated with the WTN provided are to be
subscribed to the AC. When there are no terminals, this SI will be treated as a WTN.

NOTE: Supported by Batch only

1.4.7.2 TCSI 0802 = Specific Terminal.

Description: BellSouth accepts this SI and allows multi-line customers with terminals arranged in a group to
choose to subscribe specific terminals within a group to different ACs. This SI directs BellSouth to change the
PIC of the specific terminal and requires the AC to provide the specific terminal numbers to be changed. If WTNs
are associated with terminal numbers, BellSouth will define how they will be handled.

NOTE: Supported by Batch only

1.4.7.2.1 TCSI 0804 = All WTNs and Terminals, if any, Associated with the Billing Telephone Number
(BTN)

Description:This SI specifies that all lines and terminal numbers associated with the BTN provided are to be
subscribed to the AC.

NOTE: Supported by Batch only

1.4.7.3 TCSI 0805 = WTN Only.

Description: When BellSouth receives this SI, only the PIC of the WTN specified in the detailed record will be
changed (terminal numbers that may be grouped with the WTN will not be changed). If WTNs are associated
with terminal numbers, BellSouth will define how they will be handled.

NOTE: Supported by Batch only

1.4.7.4 TCSI 0806 = Pay Station — Working Telephone Number (WTN) Only

Description:The SI specifies that only the pay station WTN provided is to be subscribed to the AC.
NOTE: Supported by Batch only

1.4.8 TC 17 — PICC Billing Change Request

1.4.8.1 General

This TC contains the necessary data required to notify BellSouth to unPIC the WTN/TER in our switch upon
successful completion of processing for this code. Once an AC has submitted this TC to an AP, the AC should
expect to receive one of the following TCs:

Page 56



CG-CARE-001
Customer Account Record Exchange

Issue 7a September 19, 2006

This TC will only be accepted for CARE processing via Batch transmission methods and on 1st through 10th
calendar day of the month.

TCSI Definition

21XX/31XX/
51XX

Reject to convey why BellSouth was unable to process the TC17
request.

2242 Confirmation of an AC request to Discontinue PICC Billing -
BellSouth's Switch Changed.

4214 Confirmation of an AC request to Discontinue PICC Billing - BellSouth
(SWP's) Switch changed-Resold Line

If an AC receives a 2242, BellSouth has unPIC'd that carrier from the Switch. A TC01 will be required to install
the new PIC.

1.4.8.1.1 TCSI1704= Disconnect All Terminals, If Any, With WTN

Description: Discontinue the billing of PICC charges on all Terminal Numbers in a group associated with the
WTN. When there are no terminals, this SI will be treated as a WTN.

NOTE: Supported by Batch only

1.4.8.1.2 TCSI 1705= Discontinue Specific Terminals

Description: Discontinue the billing of PICC charges on the specific terminal provided
NOTE: Supported by Batch only

1.4.8.1.3 TCSI 1706 = Discontinue WTN Only

Description:  Discontinue the billing of PICC charges on this WTN
NOTE: Supported by Batch only

1.4.9 TC 20 — Subscription Order Confirmed

1.4.9.1 General

BellSouth will use TC 20 to notify the receiving AC that a customer has selected the receiving AC as its PIC
and that this order has been posted in BellSouth's customer records. This is the primary vehicle for notifying the
AC of BellSouth processing of a PIC order. Additional information designating the method and/or source of the
PIC selection is provided. Unless service disconnect notification is received, the AC remains the PIC for the
designated customer.

If appropriate, subsequent order activity will be reflected by one of the following transactions.
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TC Description

22 Subscription Service Disconnected

23 Customer Information Changes

The following sections describe the various SIs that can be used in conjunction with TC 20. Where appropriate,
typical applications for a TC/SI combination are included. For TC 20, the Date of Authorization field will contain
the Switch Change Date.

1.4.9.1.1 TCSI 2001 = End User Selected AC on Provider Ballet

Description: The end user has selected the AC via a Provider ballot.

NOTE: Supported by Batch only

1.4.9.1.1.1 TCSI 2002 = End User Allocated

Description: The end user has been allocated to the AC.

NOTE: Supported by Batch only

TCSI 2003 = End User Selected AC Through Provider
Description: The end user has selected the AC through contact with the Provider. This would not include ballot
or allocation activities and could be for new or additional service.

NOTE: Supported by Batch only

1.4.9.1.2 TCSI 2004 = Confirmation of an AC Initiated Order.

Description: Used as notification to the AC of receipt and acceptance of an AC initiated order. The PIC
assignment has been posted in the AP's customer record.

NOTE: Supported by Batch only

1.4.9.2 TCSI 2005 = Customer Move-Selected AC through AP.

Description: Used as notification to the AC that the customer has moved within the AP designated area and has
selected the receiving AC as its PIC by direct contact with the AP. (T - Order)

NOTE: Supported by Batch only

1.4.9.3 TCSI 2006 = Merger Change Confirmation.

Description: Used as notification to the AC of changes in PIC generated as a result of an AC merger. The PIC
assignment has been changed in the AP's customer record.

Application: A 2006 is a result of either a TC 08 or another negotiated method of change.
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NOTE: Supported by Batch only

1.4.9.4 TCSI 2008 = New service - selected AC through AP

Description: Used by the business office as notification to the AC that the customer has selected the receiving
AC as its PIC on new service (N-orders) by direct contact with the AP.

Note 1:This SI replaces the generic 2003 business office code. This would not include ballot or allocation
activities as defined in SI 01 or 02.

Note 2:Supported by Batch only

1.4.9.5 TCSI 2009 = PIC Change Only AP to AC.

Description: Used by the business office as notification to the AC that the customer has requested a change of
PIC to the receiving AC through direct contact with the AP.

Note 1:This SI replaces the generic 2003 business office code.

Note 2:Supported by Batch only

1.4.9.6 TCSI 2010 = PIC Additional Lines

Description: Used by the business office as notification to the AC that the customer has requested additional
lines for an existing service by PIC to the receiving AC through direct contact with the AP.

Note 1:This SI replaces the generic 2003 business office code.

Note 2: Supported by Batch only

1.4.9.7 TCSI 2011 = End User Selected AC Through AP Due to Dispute over Primary Access Customer
(PIC) Selection

Description:  Used as notification to the AC that the end user has changed their PIC on an existing line as the
result of a dispute over a previous AC initiated PIC selection through contact with the AP.

Note 1:This would not include ballot and allocation activities, nor new or additional service.

Note 2: Supported by Batch only

1.4.9.8 TCSI 2019 = End User Changed to AC Due to AP Switch Reconciliation

Description: Notifies the AC that AP records reflect the end user on the AC's network, but the switch did not.
End User is now on AC's network.
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NOTE: Supported by Batch only
.

1.4.9.9 TCSI 2033 = End User Transfer From Old LSP In a Local Resale Environment.

Description:This WTN has been transferred between two LSPs. The AC may receive a disconnect from the
previous LSP. Should the AC not receive a disconnect, this should be considered an install.

NOTE: Supported by Batch only

1.4.10 TC 21 — Subscription Order Rejected

1.4.10.1 General

TC 21 will be used when subscription orders provided by the AC cannot be processed by BellSouth. The status
indicator will provide the reason the order was rejected. Since only one rejection status indicator will be returned
per subscription order, the entire detail record should be reviewed by the AC before resubmitting it to BellSouth.
This should prevent a subsequent rejection of the same order.

A rejection code will occur only if the order was not previously confirmed (that is, a rejection cannot follow a
TC 20 on the same order) or if a duplicate order is received on the same WTN.

When BellSouth cannot process a record received from an AC, the rejected record is returned to the AC in the
original AC format. BellSouth will change the TC to 21 and change the SI to reflect the reason the AC record
has been rejected.

Because the rejection of a record delays the processing of an AC's request, it is important for an AC to know
when and why BellSouth will reject a record. Given this information, ACs may be able to identify and correct
error conditions prior to initial submission of the order. Therefore, in addition to the industry supported CARE
definition and description of the rejection SIs, a brief statement of the conditions that will cause a rejection to
be generated in BellSouth is also provided where appropriate, and is labeled “Application."

The following sections describe the various SIs that can be used in conjunction with TC 21. For TC 21, the Date
of Authorization field will contain the Date Processed by BellSouth.

1.4.10.2 TCSI 2101 = Invalid TC.

Description:The TC was not recognized by the access provider.

Application: Generated when the TC submitted by the AC is either not documented in the “Transaction Code/
Status Indicator” Section or has not been announced via an Industry IC letter in the interim to the updating of
the ” Transaction Code/Status Indicator” Section.

NOTE: Supported by Batch only
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1.4.10.3 TCSI 2102 = Invalid SI

Description: The SI was not recognized by the AP.

Application:  Generated when the SI submitted by the AC is either not documented in the “Transaction Code/
Status Indicator” Section or has not been announced via an Industry IC letter in the interim to the updating of
the “Transaction Code/Status Indicator” Section.

NOTE: Supported by Batch only

1.4.10.4 TCSI 2103 = Invalid CIC.

Description:The CIC does not exist in the current list of assigned codes.

Application:Generated when:

• The CIC field contains non-numeric characters.
• The CIC field contains an invalid CIC. (An invalid CIC is one that does not appear on Bellcore's list of

assigned CICs.)
NOTE: Supported by Batch only

1.4.10.5 TCSI 2104 = BTN Not Found

Description: The BTN does not exist in the AP file.

Application: Generated in response to an AC order submitted under TCSI 0101 or 0104 (when the BTN NPA-
NXX-Line and Customer Code) is not found in the AP masterfile.

NOTE: Supported by Batch only

1.4.10.6 TCSI 2107 = WTN Not Found.

Description:The WTN does not exist in the AP files.

Application:Generated when:

• The WTN is not found in the AP masterfile.
• The WTN cannot be found under the BTN/CC provided.

NOTE: Supported by Batch only

1.4.10.7 TCSI 2108 = WTN in BTN Element.

Description: The telephone number appearing in the BTN element is a WTN, but not a BTN.
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Application: Generated in response to an AC order submitted under TCSI 0101 or 0104 when the telephone
number in the BTN field is not a main Customer Record Information System (CRIS) account number.

NOTE: Supported by Batch only

1.4.10.8 TCSI 2109 = WTN Non-numeric.

Description: Non-numeric characters were present in the WTN field.

Application: Generated when the characters in the WTN field are non-numeric.

A 2109 will not be generated in response to AC orders submitted under TCSI 0104 since use of that code requires
BTN information only.

NOTE: Supported by Batch only

1.4.10.9 TCSI 2110 = WTN is all Zeroes

Description: The WTN is all zeroes.

Application: Generated when the WTN field contains all zeroes.

A 2110 will not be generated in response to orders submitted under TCSI 0104 since use of that code requires
BTN information only

NOTE: Supported by Batch only

1.4.10.10 TCSI 2111 = Working Telephone Number (WTN) Numbering Plan Area (NPA) — NXX-XXXX
is Not an Equal Access End Office

Description: WTN has been submitted prior to the initial order acceptance date.

NOTE: Supported by Batch only

1.4.10.11 TCSI 2112 = WTN NPA-NXX is Invalid for BellSouth

Description: The NPA-NXX is not served by BellSouth

Application: Generated when:

• The NPA-NXX in the WTN field is not an NPA-NXX served byBellSouth.
• A 2112 will not be generated in response to an order submitted under TCSI 0104 or in response to TCSI

04XX.
NOTE: Supported by Batch only
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1.4.10.12 TCSI 2113 = Terminal Number Invalid.

Description: The format is not valid for BellSouth.

Application:

• Generated when the TCSI of the AC order is 0102, 0302, or 0802 and the terminal number field is not
all numeric characters.

• If the TCSI is not 0102, 0302, or 0802, the terminal number field must be all spaces.
NOTE: Supported by Batch only

1.4.10.13 TCSI 2114 = Terminal Number Not Found.

Description: The terminal number does not exist in the BellSouth file.

Application: Generated on AC orders submitted using TCSI 0102, 0302, or 0802 when the terminal number
provided is not on BellSouth's masterfile.

NOTE: Supported by Batch only

1.4.10.14 TCSI 2117 = Date Missing from AC Record.

Description: The date is not present in the record.

Application: Generated when the date field on an AC record is all spaces.
NOTE: Supported by Batch only

1.4.10.15 TCSI 2118 = Date Invalid

Description: The date is not in YYMMDD format, or is outside of the acceptable range for the AP.

Application: Generated when one of the following conditions exists:

• The date field contains a non-numeric character.
• The year in the date field is less than 84.
• The month in the date field is not 01 through 12.
• The day in the date field is not 01 through 31.
• The day in the date field is greater than the highest valid day for the month in the month field.
• The date in the date field is greater than the current processing date.

Note:Supported by Batch only
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1.4.10.16 TCSI 2121 = Billing Name Missing.

Description: The billing name has not been provided.

Application: Generated when the first 30 characters of the Billing Name field are all spaces.
NOTE: Supported by Batch only

1.4.10.17 TCSII 2122 = Billing Name Does Not Match Account Information.

Description: The billing name does not match the billing name for this account in the AP file.

Application: Generated when the name provided in the Billing Name field does not match the Billing Name in
the AP masterfile. The correct BN will be provided to the AC via positions 452-471 of the AP to AC Detail
Record Format.

NOTE: Supported by Batch only

1.4.10.17.1 TCSI 2126 = Working Telephone Number (WTN) Numbering Plan Area (NPA-NXX-X) is
Invalid for Provider — Telephone Number Pooling

Description: NPA-NXX-x is not served by the Provider due to Telephone Number Pooling donation.

NOTE: Supported by Batch only

1.4.10.18 TCSI 2127 = Recent AP Order Number Must Be Entered for TC 04

Description: The AC has rejected an AP record but has failed to provide the corresponding AP order number.

Application: Generated when the AP order number field is all spaces on an 04 transaction code received from
the AC.

NOTE: Supported by Batch only

1.4.10.19 TCSI 2128 = Duplicate Record on Tape / Batch.

Description: The same record exists on the same tape or batch.

Application: Generated when, during a processing cycle (which can contain multiple AC tapes and/or AC
batches and/or ballot tapes), multiple requests with the same WTN, terminal number, and PIC are encountered.
The request with the most recent application date will be processed and the other requests will be rejected.

NOTE: Supported by Batch only
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1.4.10.20 TCSI 2130 = WTN Already Subscribed to AC.

Description: The WTN has been previously subscribed to the same AC via a ballot, through the AP, or an AC
order or allocation.

Application: Generated when the WTN is already subscribed to the submitting AC but the manner of
subscription, that is, AC tape, ballot, customer service center contact, is not known.

When the manner of subscription is known, that detailed information will be provided using TCSI 2138 or 2139,
as appropriate.

NOTE: Supported by Batch only

1.4.10.21 TCSI 2132 = Conflict - WTN Subscribed to Another AC

Description: A general conflict code at the WTN. More specific codes are preferred, if applicable.

Application: Generated when an AC submitted subscription disconnect (transaction code 03) order is received
and the WTN or WTN and terminal in the order is not subscribed to the submitting AC

NOTE: Supported by Batch only

1.4.10.22 TCSI 2133 = WTN is Ineligible for Subscription.

Description: The WTN is used for a service type not eligible for subscription (for example, inward only lines).

Application: Generated when the WTN submitted on the AC order is not eligible for subscription.
NOTE: Supported by Batch only

1.4.10.23 TCSI 2134 = WTN Cannot be Subscribed to the Submitting AC.

Description: The WTN is used for a service type that is only provided to a specific AC.

Application: Generated when the WTN submitted on an AC order may only be subscribed to a specific AC.
NOTE: Supported by Batch only

1.4.10.24 TCSI 2135 = Working Telephone Number (WTN) on Suspended Service

Description: Indicates that no action can be taken on this account due to suspended service.
NOTE: Supported by Batch only

1.4.10.25 TCSI 2137 = Non-Numeric BTN.

Description: Non-numeric characters are present in the BTN field.
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Application: Generated when the BTN Number field on an AC order submitted under TCSI 0104 contains a
non-numeric character.

NOTE: Supported by Batch only

1.4.10.26 TCSI 2138 = WTN Already Subscribed to AC from a Customer Service Center Contact .

Description: The WTN has been previously subscribed to the same AC via a ballot or through the AP.

Application: Generated when the WTN is already subscribed to the submitting AC by way of a ballot or an AP
customer service center contact.

NOTE: Supported by Batch only

1.4.10.27 TCSI 2139 = WTN Already Subscribed to AC from an AC Order.

Description: The WTN has been previously subscribed to the same AC via an AC order.

Application: Generated when the WTN is already subscribed to the submitting AC via an AC order.
NOTE: Supported by Batch only

1.4.10.28 TCSI 2140 = AC Not Participating in FGD for this NPA NXX

Description: BellSouth has not received a request for Feature Group D for submitting Carrier for this End Office
(NPA NXX).

NOTE: Supported by Batch only

1.4.10.29 TCSI 2141 = BTN is Missing from AC Record.

Description: The BTN is not present.

Application: Generated when the BTN field is all spaces on an AC order submitted under TCSI 0104.
NOTE: Supported by Batch only

1.4.10.30 TCSI 2142 = BTN is Ineligible for Subscription.

Description:The BTN is used for a service type that is not eligible for subscription.
NOTE: Supported by Batch only

1.4.10.31 TCSI 2143 = BTN Cannot be Subscribed to the Submitting AC.

Description:The BTN is used for a service type that is only provided to a specific AC.
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Application:

• Generated when the BTN submitted on an AC order may only be subscribed to a specific AC.
• Is also generated in response to TCSI 0104 only.

NOTE: Supported by Batch only

1.4.10.32 TCSI 2144 = BTN is not in Active Status.

Description: The BTN exists in the AP file, however a same day disconnect has been issued against the account.
NOTE: Supported by Batch only

1.4.10.33 TCSI 2146 = Terminal (TER) Number is Missing.

Description: The Terminal Number is required to subscribe this line but has not been provided by the AC.

Application: Generated when an AC subscription order is received for a WTN and the AP records indicate there
is an associated terminal number.

A 2146 will not be generated for an AC order submitted under TCSI 0102 or 0302.
NOTE: Supported by Batch only

1.4.10.34 TCSI 2147 = Conflict on WTN with Other AC Order(s), Other AC Order Prevails.

Description: More than one AC order has been received and another AC order prevails.

Application:

• Generated when the WTN (or WTN and terminal) in the AC subscription order has been assigned to
another AC and the application date of the other AC is equal to or later than the application date in the
subscription order.

• Applicable in a post-equal access environment only.
NOTE: Supported by Batch only

1.4.10.34.1 TCSI 2148 = Conflict on Working Telephone Number (WTN) With Ballot — Ballot Prevails

Description: Ballot received for a different AC and the ballot prevails.

NOTE: Supported by Batch only

1.4.10.35 TCSI 2149 = Conflict on WTN with Order Received Through AP, AP Order Prevails.

Description: An AP order was received for a different AC and the AP order prevails.
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Application: Generated when the WTN or WTN and terminal in the AC subscription order has been assigned
to another AC and the application date of the other AC is equal to or later than the application date in the
subscription order.

Applicable in a post-equal access environment only.
NOTE: Supported by Batch only

1.4.10.36 TCSI 2153 = Conflict on WTN with Other AC Order(s), Customer will be Contacted by AP.

Description: More than one AC order was received and this AC order is rejected. The AP will contact the
customer to resolve the conflict.

Application: Generated when, in a pre-equal access environment, the WTN or WTN and terminal in the
subscription order has been subscribed to another AC via an AC or AP order.

NOTE: Supported by Batch only

1.4.10.37 TCSI 2155 = CIC on AP File Not Part of Merger.

Description: The CIC in the AP file is not the appropriate CIC to be modified in this merger. The AC in the AP
file is not an AC that is part of the merger. This SI is used only in response to a TC 08.

Application: Generated when a merger request is received for a number whose current PIC does not match the
to and from merger table.

NOTE: Supported by Batch only

1.4.10.38 TCSI 2156 = Invalid Merger Change Request.

Description: There is not a valid merger for the submitting AC at this time. The AP has not been notified of an
AC merger. This SI is used only in response to TC 08.

Application: Generated when:

• A merger request is submitted on a line that is in a Pre-allocation activation status.
• A merger request is received for an AC that is not in the table as undergoing a merger.

NOTE: Supported by Batch only

1.4.10.38.1 TCSI 2161 = Working Telephone Number (WTN) Associated with Billing Telephone Number
(BTN)

Description: Provided when the AC has submitted a valid BTN and WTN on the same request; however the
WTN is not associated with the BTN provided.
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NOTE: If a CUS code is provided on TCSI 0101 or 0105, CARE will ignore and validate the
10 character BTN. If theWTN is valid, but not associated with the BTN, a 2161 will
be provided with the original cus code returned.

NOTE: Supported by Batch only

1.4.10.39 TCSI 2162 = WTN not Valid for this Activity.

Description: Used when the WTN field is provided on a TCSI but it is not accurate or applicable for this type
of activity.

NOTE: Supported by Batch only

1.4.10.40 TCSI 2166 = PIC Activity Restricted at End User's Request and PIC'd to Another AC.

Description: The end user has requested that PIC activity on the account be limited to orders initiated with the
AP. AC request to change the PIC are not accepted and this code indicates the account is PIC'd to another AC.

If a 2166 is provided on a CLEC line, the LSP ID will also be provided.

NOTE: Supported by Batch only

1.4.10.40.1 TCSI 2167 = Pay Station Service Identification Error

Description: BTN/WTN is not a pay station, or the order was not received as a pay station and the BTN/WTN
is a pay station.

NOTE: TCSIs 3101, 3102, and 3103 are preferred by some AC's in place of TCSI 2167.
NOTE: Supported by Batch only

1.4.10.40.1.1 TCSI 2168 = Working Telephone Number (WTN) Not Available for Mechanized PIC Change

Description: PIC changes must be submitted through Provider manual process.

NOTE: Supported by Batch only

1.4.10.41 TCSI 2169 = AC Request for Desired Due Date Invalid All Terminals.

Description: The desired date is not in the proper format (YYMMDD) or is outside the acceptable range of 5 -
15 days from receipt.

NOTE: Supported by Batch only
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1.4.10.42 TCSI 2173 = CUS Code Mismatch

Description: Indicates when the customer code portion of the 13 character BTN submitted by the AC mismatches
that on the BTN account.

NOTE: Supported by Batch only

1.4.10.43 TCSI 2180 = Throttle Limit Exceeded

Indicates that the throttle limit for the NPA/CIC combination has been exceeded. Please contact the EASC.
NOTE: Supported by Batch only

1.4.10.44 TCSI 2185 = Carrier blocked from TC 03 Activity

Description: Indicates that BellSouth has blocked TC 03 activity capability for CARE processing. This
transaction is applied on an individual case basis at the AP's discretion.

NOTE: BellSouth internal use only.

1.4.11  TC 22 - Subscription Service Disconnected

1.4.11.1 General

TC 22 provides notification of customer activity resulting in removal of the receiving AC as the PIC. Additional
information designating the method and/or source of the activity is provided. Indication of AC service
cancellations occurring as a result of AP conflict resolution procedures is included.

TC 22 applies to previously confirmed customers of the AC as defined in TC 20.

Since TC 22 represents the disconnection of the AP or AC service, no other records should be expected following
this transaction. Service re-instatements or subsequent PIC selection (customer selecting AC again) would be
reflected by TC 20 records, as appropriate.

The following sections describe the various Status Indicators (SIs) that can be used in conjunction with TC 22.
For TC 22, the Date of Authorization field will contain the Date of Activity.

1.4.11.1.1 TCSI 2201 = Service Disconnected

Description: The end user's service with the Provider has been disconnected for an unspecified reason.

NOTE: Supported by Batch only
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1.4.11.2 TCSI 2202 = AP Service Disconnected - Moving.

Description:Used as notification to the AC that the customer is moving (T order) within an AP designated area
(for example, jurisdiction, revenue account area, etc.). In effect, the AP's customer record information is to be
transferred to a new location. This usually involves a change of service address and may include a change in
telephone number, billing information, PIC, and/or services.

• Note 1:This type of disconnect will always carry an AP order number beginning with F.
• Note 2:Supported by Batch only

1.4.11.3 TCSI 2203 = Customer Canceled AC Service through AP.

Description: Used as notification to the AC that they have been canceled as the PIC for the designated customer
as a result of direct contact with the AP.

NOTE: Supported by Batch only

1.4.11.4 TCSI 2204 = Confirmation of AC Initiated Cancel.

Description: Used as notification of receipt and processing of an AC initiated service cancellation. The receiving
AC has been removed as the PIC for the designed customer as a result of their request via a TC 03 record.

NOTE: Supported by Batch only

1.4.11.4.1 TCSI 2205 = End User Canceled AC Service Through Ballot

Description: The AC has been canceled as the PIC for the end user as a result of a ballot.

NOTE: Supported by Batch only

1.4.11.5 TCSI 2206 = Customer Canceled AC Service through Another AC Order.

Description: Used as notification to the receiving AC of their removal as the PIC for the designated customer
as the result of a subsequent subscription order submitted by a different AC.

Applicable in a post equal access environment only.
NOTE: Supported by Batch only

1.4.11.6 TCSI 2208 = Disconnected Due to Conflict Order; Customer will be Contacted by AP

Description: Used as notification to the receiving AC that their previously confirmed subscription order is in
conflict with another subscription order. The receiving AC has been removed as the designated customer's PIC
and the AP will contact the customer directly to resolve the conflict
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NOTE: Supported by Batch only

1.4.11.6.1 TCSI 2209 = Disconnect Through AP.

Description: Notification to the AC that the customer has requested a cancellation (PIC/LPIC change) through
direct contact with the AP.

NOTE: Supported by Batch only

1.4.11.7 TCSI 2215 = Partial Disconnect Through AP.

Description: Expands the information on 2201 for business office issued connects through direct contact with
the AP - (C-orders).

NOTE: Supported by Batch only

1.4.11.8 TCSI 2216 = Complete Disconnect Through AP.

Description: Used to notify the AC that a complete disconnect of service has occurred via a business office
issued order - (D-orders) through direct contact with the AP.

Note 1: This code will be used in place of 2201 for business office issued complete disconnects.

Note 2: Supported by Batch only

1.4.11.9 TCSI 2219 = End User Canceled AC Service, Disputed Primary Interexchange Carrier (PIC)
Selection.

Description: The AC has been canceled as a result of a dispute over the current AC initiated PIC selection. The
resolution due date will be used to indicate the date by which a valid LOA is to be received by BellSouth, to
avoid AC PIC change charges and/or unauthorized PIC change charges.

NOTE: Supported by Batch only

1.4.11.10 TCSI 2220 = PIC and WTN Change Through AP.

Description: Used to expand information on the 2201 to notify the AC that a PIC change to another AC and a
WTN change has occurred via direct contact with the AP.

NOTE: Supported by Batch only

1.4.11.11 TCSI 2221 = Disconnect with BNA Change.

Description: The end user's service has been disconnected. A final billing address is provided which is different
from the end user's previous billing address.
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NOTE: Supported by Batch only

1.4.11.12 TCSI 2222 = Service Disconnected Non-Payment.

Description: The end user's service has been disconnected for non-payment.

Note 1: Available only to ACs using FTS or CONNECT: Direct.

Note 2: Supported by Batch only

1.4.11.13 TCSI 2224 = Service Disconnect/Abandon Station.

Description: Expands the 2201 code to indicate when a phone line has been abandoned leaving an unpaid bill.
NOTE: Supported by Batch only

1.4.11.14 TCSI 2227 = End User Changed from AC Due to AP Switched Reconciliation

Description: Notifies the AC that through AP switch reconciliation, the end user is no longer on the AC's
network.

NOTE: Supported by Batch only

1.4.11.15 TCSI 2230 = WTN Service Type Change to Non-eligible.

Description: Notifies the AC that the class of service for a given WTN has been changed from eligible to not
eligible for subscription, i.e. DID Trunk, Remote Call Forwarding. WTN will remain the same.

NOTE: Supported by Batch only

1.4.11.16 TCSI 2231 = Disconnect Service - Ported Number (PTN) Arrangement

Description: The WTN is now non-PICable. The end user's local service is provided by a facility-based Local
Service Provider (LSP) using a ported telephone number. A 20XX may be received from the new LSP to whom
the number is being ported if the PIC/LPIC has not changed.

NOTE: Supported by Batch only

1.4.11.17 TCSI 2233 = End User Transfer to New LSP In A Local Resale Environment

Description: The WTN has been transferred between two LSP's. The AC may receive a confirmation form the
new LSP. Should the AC not receive a confirmation, this should be considered a final disconnect.

NOTE: Supported by Batch only
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1.4.11.18 TCSI 2235 = Disconnect as a Result of Merger, Acquisition, Consolidation Activity.

Description: Used as notification to the AC that they have been canceled as the PIC as a result of a merger,
acquisition, or consolidation activity.

NOTE: Supported by Batch only

1.4.11.19 TCSI 2242 = Confirmation Of AC Request To Discontinue PICC Billing-BellSouth's Switch
Changed

Description: Indicates that the WTN/TER provided has been unPIC'd in BellSouth's switch after successful
processing of an AC Initiated TC 17 request.

NOTE: Supported by Batch only

1.4.12 TC 23 — Customer Information Changes

1.4.12.1 General

TC 23 is used to inform the AC of any customer information changes. Its primary purpose is to be used as an
account maintenance vehicle for the AC to which the customer is subscribed.

Customer change information will be provided on the WTN level. If multiple changes occur on the same WTN,
for example, billing name, billing address, and WTN change, the combination of changes will be provided to
the AC in one record with an appropriate SI.

A TC 23 will be sent to an AC only after a TC 20, Subscription Order Confirmed or TC 28, Subscription Order
Pending, has been sent.

The following sections describe the various SIs that can be used in conjunction with TC 23. For TC 23, the Date
of Authorization field will contain the Date of Activity.

NOTE: The AC should remove old BTNs and WTNs from end user records when new numbers
are provided via this TC. These numbers are returned to the pool of available numbers
in BellSouth and the AC is no longer assigned as the PIC.

1.4.12.2 TCSI 2301 = BTN Only.

Description: The customer's BTN has changed. The new number is provided in the BTN Current/New field and
the previous number is provided in the BTN Old field. The AC should remove the old BTN from the end user's
record.

NOTE: Supported by Batch only
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1.4.12.3 TCSI 2302 = Billing Address Only.

Description: The customer's billing address has changed. The new address is provided in the record sent to the
AC.

NOTE: Supported by Batch only

1.4.12.4 TCSI 2303 = Billing Name Only.

Description: The customer's billing name has changed. The new name is provided in the record sent to the AC
NOTE: Supported by Batch only

1.4.12.5 TCSI 2304 = Billing Name and BTN.

Description: The customer's billing name and BTN have changed. The new name is provided in the record sent
to the AC. The new number is provided in the BTN Current/New field and the previous number is provided in
the BTN Old field. The AC should remove the old BTN from the end user's record.

NOTE: Supported by Batch only

1.4.12.6 TCSI 2305 = BNA.

Description: The customer's BNA has changed. The new name and address are provided in the record sent to
the AC.

NOTE: Supported by Batch only

1.4.12.7 TCSI 2306 = BNA and BTN.

Description: The customer's BNA and BTN have changed. The new name, address, and BTN are provided in
the record sent to the AC along with the previous BTN. The AC should remove the old BTN from the end user's
record.

NOTE: Supported by Batch only

1.4.12.8 TCSI 2307 = Published Status Only.

Description: The customer's published status has changed. The new published status is indicated in the non-
published/ non-listed field.

NOTE: Supported by Batch only
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1.4.12.9 TCSI 2308 = WTN Only.

Description: The customer's WTN has changed. The new number is provided in the WTN Current/New field
and the previous number is provided in the WTN Old field. The AC should remove the old WTN from the end
user's record.

NOTE: Supported by Batch only

1.4.12.10 TCSI 2309 = BTN and WTN.

Description: The customer's BTN and WTN have changed. The new numbers are provided in the BTN-Current/
New and WTN-Current/New fields and the previous numbers are provided in the BTN-Old and WTN-Old fields.
The AC should remove the old BTN and WTN from the end user's record.

NOTE: Supported by Batch only

1.4.12.11 TCSI 2310 = BNA, BTN, and WTN.

Description: The customer's BNA, BTN, and WTN have changed. The new numbers are provided in the BTN-
Current/New and WTN-Current/New fields and the previous numbers are provided in the BTN-Old and WTN-
Old fields. The new billing name and address are also provided in the record sent to the AC. The AC should
remove the old BTN and WTN from the end user's record.

NOTE: Supported by Batch only

1.4.12.12 TCSI 2311 = Billing Name and WTN.

Description: The customer's billing name and WTN have changed. Both the new WTN and the old WTN are
provided in the record sent to the AC, along with the new billing name. The AC should remove the old WTN
from the end user's record.

NOTE: Supported by Batch only

1.4.12.13 TCSI 2312 = BNA, and WTN.

Description: The customer's BNA, and WTN have changed. Both the new WTN and the old WTN are provided
in the record sent to the AC, along with the new billing name and address. The AC should remove the old WTN
from the end user's record.

NOTE: Supported by Batch only

1.4.12.14 TCSI 2313 = Billing Name, BTN and WTN.

Description: The customer's billing address, BTN, and WTN have changed. The new billing name, BTN, and
WTN are provided in the record sent to the AC, along with the old BTN and WTN. The AC should remove the
old BTN and WTN from the end user's record.
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NOTE: Supported by Batch only

1.4.12.15 TCSI 2314 = Billing Address, BTN, and WTN.

Description: The customer's billing address, BTN, and WTN have changed. The new billing address, BTN, and
WTN are provided in the record sent to the AC, along with the old BTN and WTN. The AC should remove the
old BTN and WTN from the end user's record.

NOTE: Supported by Batch only

1.4.12.16 TCSI 2317 = Combination of Customer Information Changes.

Description: A combination of customer information has changed. This SI may be used if another SI, or group
of SIs, does not cover the combination of customer changes that occurred, or if the AP cannot be specific about
the customer changes. If the BTN and/or the WTN has changed, both the old and new numbers must be provided
in order to identify the customer. If applicable, the AC should remove the old BTN or WTN from the end user's
record.

NOTE: Supported by Batch only

1.4.12.17 TCSI 2318 = BTN, WTN, and Published Status.

Description: The customer's BTN and WTN have changed, as well as the published status. The new numbers
are provided in the BTN- and WTN-Current/New fields, while the previous numbers are provided in the BTN-
and WTN-Old fields. The new published status is indicated in the non-published/non-listed field. The AC should
remove the old BTN and WTN from the end user's record.

NOTE: Supported by Batch only

1.4.12.18 TCSI 2325 = Customer Code Only.

Description: The customer's code has changed. The customer code is directly related to the BTN and both the
new and old customer codes are provided in the record sent to the AC.

NOTE: Supported by Batch only

1.4.12.19 TCSI 2326 = Customer Type Indicator Only.

Description: The customer's type code has changed. The customer's account has changed from a business to
residential account or from a residential to a business account.

NOTE: Supported by Batch only
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1.4.12.20 TCSI 2327 = BTN, WTN, Customer Type Indicator, and BNA have All Changed.

Description: The new BTN, WTN, and Customer Type Indicator are provided in the current/new fields of the
data record; the previous data is shown in the old fields. The BNA in the record will be the new information.
The AC should remove the old BTN and WTN from the end user's record.

NOTE: Supported by Batch only

1.4.12.21 TCSI 2328 = BTN, WTN, Customer Type Indicator, and Billing Name have All Changed.

Description: The new BTN, WTN, and Customer Type Indicator are provided in the current/new fields of the
data record; the previous data is shown in the old fields. The Billing Name in the record will be the new
information. The AC should remove the old BTN and WTN from the end user's record.

NOTE: Supported by Batch only

1.4.12.22 TCSI 2329 = BTN, WTN, Customer Type Indicator, and Billing Address have All Changed.

Description: The new BTN, WTN, and Customer Type Indicator are provided in the current/new fields of the
data record; the previous data is shown in the old fields. The Billing Address in the record will be the new
information. The AC should remove the old BTN and WTN from the end user's record.

NOTE: Supported by Batch only

1.4.12.23 TCSI 2330 = BTN, WTN, and Customer Type Indicator have All Changed.

Description: The new BTN, WTN, and Customer Type Indicator are provided in the current/new fields of the
data record; the previous data is shown in the old fields. The AC should remove the old BTN and WTN from
the end user's record.

NOTE: Supported by Batch only

1.4.12.24 TCSI 2336 = WTN, Customer Type Indicator, Billing Name, and Billing Address have All
Changed.

Description: The new WTN and Customer Type Indicator are provided in the current/new fields of the data
record; the previous data is shown in the old fields. The Billing Name and Billing Address in the record will be
the new information. The AC should remove the old WTN from the end user's record.

NOTE: Supported by Batch only

1.4.12.25 TCSI 2337 = WTN, Customer Type Indicator, and Billing Name have All Changed.

Description: The new WTN and Customer Type Indicator are provided in the current/new fields of the data
record; the previous data is shown in the old fields. The Billing Name in the record will be the new information.
The AC should remove the old WTN from the end user's record.
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NOTE: Supported by Batch only

1.4.12.26 TCSI 2338 = WTN, Customer Type Indicator, and Billing Address have All Changed.

Description: The new WTN and Customer Type Indicator are provided in the current/new fields of the data
record; the previous data is shown in the old fields. The Billing Address in the record will be the new information.
The AC should remove the old WTN from the end user's record.

NOTE: Supported by Batch only

1.4.12.27 TCSI 2339 = WTN and Customer Type Indicator have changed.

Description: The new WTN and Customer Type Indicator are provided in the current/new fields of the data
record. The previous data is shown in the old fields. The AC should remove the old WTN from the end user's
record.

NOTE: Supported by Batch only

1.4.12.28 TCSI 2351 = Data Fields changed in second 480.

Description: A combination of data fields has changed. These fields are located in the second 480 bytes of the
CARE record.

NOTE: Supported by Batch only

1.4.12.29 TCSI 2352 = Combination of Customer Billing Information on a previously disconnected
account.

Description: The customer's billing name and/or address has changed on a previously disconnected account.

Note 1: This code could be passed as long as the account resides on the AP database.

Note 2: Supported by Batch only

1.4.13 TC 24 — Customer Listing

1.4.13.1 General

TC 24 is used to provide information to the AC regarding BellSouth customers at varying stages in the
subscription process. It is intended to be used as information only and should not be confused with a TC 20 -
Subscription Order Confirmed.

The following sections describe the various SIs that can be used in conjunction with TC 24.
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1.4.13.2 TCSI 2402 = AP Customers that have not Selected an AC.

Description: Used for a listing of all BellSouth customers that have not selected an AC.
NOTE: Supported on Paper or Cartridge Tape

1.4.13.3 TCSI 2403 = AP Customers that have Selected the AC.

Description: Used for a listing of all BellSouth customers that have selected the AC receiving this listing.
NOTE: Supported on Paper or Cartridge Tape

1.4.13.4 TCSI 2408 = AP Customer Selected AC Through AC Initiated Order.

Description: Used for a listing of BellSouth customers that selected the AC receiving this listing by means of
an AC initiated order.

NOTE: Supported on Paper or Cartridge Tape

1.4.13.5 TCSI 2414 = End Users Selected To Requesting AC Post Conversion Equal Access End Office
(s).

Description: End Users served by an end office(s) which has been converted to equal access. The end user has
selected the AC.

Note 1: This SI is replacing SI 07,09,10.

Note 2: Supported on Paper or Cartridge Tape

1.4.13.6 TCSI 2415 = End User's Selected to Another AC

Description: Used for a listing of all BellSouth customers that are not subscribed to the requesting AC based
on the request ordering options..

NOTE: Supported on Paper or Cartridge Tape

1.4.13.7 TCSI 2473 = AP Customer Requested Carrier Selection of “UNDECIDED."

Description: Used for a listing of all AP customers in a given NPA-NXX that have requested to defer carrier
selection for a period of time based on the request of ordering options. The carrier selection indicated in the
record is “UNDECIDED."

NOTE: Supported on Paper or Cartridge Tape
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1.4.14 TC 25 — Response to AC Request for Information

1.4.14.1 General

TC 25 is used in response to an AC inquiry via TC 05.

The following sections describe the various SIs that can be used in conjunction with TC 25.

On BNA requests, it is the intent of these requests to obtain BNA to bill a message, the dte in the date field of
the detail record should be the date of the message. Because account information and status is subject to change,
requests for BNA will not be processed when the date field carries a date older than 3 months of current date.

1.4.14.2 TCSI 2501 = BNA for ANI as Requested by AC.

Description: Used to indicate to the receiving AC that the Billing Name and Address (BNA) provided in the
detail record is for Automatic Number Identification (ANI) previously requested by the AC and sent to the AP
via TC 05.

NOTE: Supported by Batch only

1.4.14.3 TCSI 2503 = BNA For ANI Is Subscribed To Recorded AC.

Description: Indicates that the BNA for ANI as recorded by the AC is also subscribed to the recorded AC.
NOTE: Supported by Batch only

1.4.14.4 TCSI 2504 = BNA For ANI Is Not Subscribed to Recorded AC.

Description: Indicates that the BNA for ANI as recorded by the AC is not subscribed to the recorded AC.
NOTE: Supported by Batch only

1.4.14.5 TCSI 2505 = WTN / TERs Returned; PIC Assigned to Submitting AC.

Description: Used to indicate to the receiving AC that the WTN and / or terminals of the specified BTN is
assigned to the requesting carrier.

NOTE: Supported by Batch only

1.4.14.6 TCSI 2506 = WTN / TERs Returned; PIC Not Assigned to Submitting AC.

Description: Used to indicate to the receiving AC that the WTN and/or terminals of the specified BTN is not
assigned to the requesting carrier.
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Note 1:If the requested WTN is indicated as non-published, non-listed, or requests no solicitation, it will not be
provided to other than the carrier of record; therefore, a TCSI of 2506 will not be returned on a WTN meeting
the above conditions.

The PIC of record will be matched to the associated CICs of the submitting AC, and if found, the associated CIC
will be returned in the subscribed CIC field (Positions 445-448) on the AP to AC Record.

Note 2:Supported by Batch only

1.4.15 TC 26 — AC Request for Information Rejected

1.4.15.1 General

TC 26 is used by BellSouth when they are unable to process a request provided by an AC via a TC 05. BellSouth
may also reject a TC 05 detail record if they cannot process the record due to error.

In the record returned to the AC, the TC and SI submitted by the AC are repeated in the original fields.

The following sections describe the various SIs that can be used in conjunction with TC 26.

1.4.15.2 TCSI 2601 = ANI Not Found.

Description: Used when the SI received by the AP from the AC is not 01.
NOTE: Supported by Batch only

1.4.15.3 TCSI 2604 = Invalid Status Indicator.

Description: Used when the AP cannot find the ANI in the billing record or SI submitted is not supported.
NOTE: Supported by Batch only

1.4.15.4 TCSI 2605 = Date Missing.

Description: Used when an AP receives a detail record from an AC and the date is not provided.
NOTE: Supported by Batch only

1.4.15.5 TCSI 2606 = Date Invalid.

Description: Used when the date provided by the AC is not in the form YYMMDD or is outside of the acceptable
range.

NOTE: Generated when the date in the date field is past three months or older.

Application: Generated when one of the following conditions exists:
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• The date field contains a non-numeric character.
• The year in the date field is less than 84.
• The month in the date field is not 01 through 12.
• The day in the date field is not 01 through 31.
• The day in the date field is greater than the highest valid day for the month in the month field.
• The date in the date field is greater than the current processing date.

NOTE: Supported by Batch only

1.4.15.6 TCSI 2607 = NPA-NXX is Invalid for the AP.

Description: SI 07 is used when the AC provides the AP with an NPA-NXX for which the AP does not serve.

Application: Generated in response to an order submitted under TCSI 0501, 0502, 0504
NOTE: Supported by Batch only

1.4.15.7 TCSI 2608 = Invalid CIC.

Description: Used when the CIC provided by the AC is not the appropriate code for the sending AC, or it is
alphanumeric.

NOTE: Supported by Batch only

1.4.15.8 TCSI 2609 = BTN Not Found.

Description: Used when the requested BTN does not exist in the BellSouth File.
NOTE: Supported by Batch only

1.4.15.9 TCSI 2610 = BTN Designated Non-List, Non-Publish, or Exclude for Distribution.

Description: Used when the end user of the requested BTN has specified that information not be provided on
this account. This code will be used in response to a TCSI 0502 only.

NOTE: Supported by Batch only

1.4.15.10 TCSI 2611 = Account with No Eligible Lines.

Description: There are no Primary Access Customer (PIC) eligible lines associated with AC submitted BTN/
ANI. This code will be used in response to a TCSI 0502 only.

NOTE: Supported by Batch only
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1.4.15.11 TCSI 2613= Invalid Message Type Indicator (MTI)

Description: Indicates that the AC has submitted an invalid non-supported MTI. BellSouth supports a valid
entry of '8' or 'blank'.

NOTE: Supported by Batch only

1.4.15.12 TCSI 2614 = Carrier Request for BNA rejected due to Non-Pub/Non-List.

Description:Used when the Non-Listed/Non-Published end user customer has informed the Local Company to
exclude their Billing Name and Address from being provided to Long Distance Providers. This SI is in response
to TCSI 0501.

NOTE: Supported by Batch only

1.4.15.12.1 TCSI 2615 = Jurisdictional Indicator (JI) Is Ineligible For Working Telephone Number (WTN)

Description: The NPA-NXX contained in the record is not available for multiple PIC subscription.

NOTE: Supported by Batch only

1.4.15.13 TCSI 2616 = Jurisdictional Indicator (JI) Invalid.

Description: Indicates to the AC that the value submitted to the AP is not supported by the AP. Valid entry must
be A, B, or E.

NOTE: Supported by Batch only

1.4.15.14 TCSI 2617 = Jurisdictional Indicator (JI) Missing

Description: Indicates to the AC that a JI is required but was omitted on this request.
NOTE: Supported by Batch only

1.4.15.15 TCSI 2618 = Request For Information Rejected With LSP ID - End User Not Served By This
LSP.

Description: Request must be submitted directly to serving LSP - serving LSP ID is provided.
NOTE: Supported by Batch only

1.4.15.16 TCSI 2619 = Request For Information Rejected Without LSP ID - End User Not Served By This
LSP.

Description: Request must be submitted directly to serving LSP - serving LSP ID is not provided
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NOTE: Supported by Batch only

1.4.15.17 TCSI 2627 = Numbering Plan Area (NPA-NXX-X) Is invalid For Provider - Telephone Number
Pooling

Description: Used when NPA-NXX-X is not served by the Provider due to Telephone Number Pooling donation.
NOTE: Supported by Batch only

1.4.15.18 TCSI 2670 = BNA for ANI Agreement or Request for WTN/TERs DG agreement not on File.

Description: Used when the AC has not provided the AP with a signed BNA/ANI or Request for WTN/TER
Data Gathering Agreement.

NOTE: Supported by Batch only

1.4.16 TC 27 — Advisory Information On AC End Users

1.4.16.1 General

This TC is used to advise the AC of activity impacting a previously subscribed end user for which there is no
PIC/LPIC change. Use of this TC is at the discretion of the AP. This TC would only be sent to an AC after a TC
20 - subscription order install or a TC 28 pending subscription order.

1.4.16.2 TCSI 2710 = Advisory - Temporary Suspension Of Service - Non Payment

Description: Customer's service has been temporarily suspended for non-payment of outstanding bills. If this
service is restored, this TCSI will be followed by a TCSI 2711. If this service is not restored, but instead
disconnected, a TCSI 2222 will follow.

NOTE: Supported by Batch only

1.4.16.3 TCSI 2711 = Advisory - Service Restored From Temporary Suspension - Non Payment

Description: Customer's service has been restored from temporary suspension for non-payment of outstanding
bills.

NOTE: Supported by Batch only

1.4.16.4 TCSI 2716 = Advisory - Access To AC's Network (Toll) Blocked

Description: The end user service has been blocked from the AC's network (toll blocked) for non-payment of
toll charges.

NOTE: Supported by Batch only
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1.4.16.5 TCSI 2717 = Advisory - Access To AC's Network (Toll) Restored.

Description: The end user service has been restored to the AC's network. End User was previously blocked due
to non-payment of toll charges.

NOTE: Supported by Batch only

1.4.17 TC 28 — Subscription Order Pending

1.4.17.1 General

TC 28 will be used to provide the AC advance notification of a presubscription order. Once the AC receives this
transaction, the AC should expect to receive either a TC 20, 22, or 23.

A TC 20 will be sent at the time of equal access availability. A TC 23 will be sent, prior to equal access availability,
if customer account information changes and the AC has requested customer account updates. A TC 22 will be
sent, prior to equal access availability, if the choice of AC is changed.

The following sections describe the various SIs that can be used in conjunction with TC 28.

1.4.17.1.1 TCSI 2801 = End User Selected AC on Provider Ballot

Description: End user has selected the AC by a Provider ballot.

NOTE: Supported by Batch only

1.4.17.1.2 TCSI 2802 = End User Tentatively Allocated to AC

Description: End user has been tentatively allocated to the AC.
NOTE: This TCSI is used in place of TCSI 2604 when a Provider is providing pending order

status rather than listing information to an AC.
NOTE: Supported by Batch only

1.4.17.1.3 TCSI 2803 = End User Selected AC Through Provider

Description: End user has selected the AC through contact with the Provider, not including ballot or allocation
activities.

NOTE: Supported by Batch only

1.4.17.2 TCSI 2804 = Customer Selected AC through AC Initiated Order.

Description: Used to acknowledge the receipt by the AP of an AC initiated order.
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NOTE: Supported by Batch only

1.4.17.3 TCSI 2808 = Initiated Pending Order Cancellation Accepted.

Description: Request to cancel Pending Order has been accepted. It will be provided in response to TCSI 0110
or 0113.

NOTE: Supported by Batch only

1.4.17.4 TCSI 2810 = Request Referred for Manual Handling.

Description: Used when a PIC change request (01XX) cannot be processed via the normal mechanized method
and requires manual intervention. Manual processing may add as much as 72 hours to processing time.

NOTE: Supported by Batch only

1.4.17.5 TCSI 2828 = End User Selected AC Through Provider — Moving — Post Positive Switch
Acknowledgment, Pending Completion to Provider Billing Records

Description: Provides AC notification that an end user has selected the AC through contact with the Provider.
NOTE: Supported by Batch only

1.4.17.6 TCSI 2829 = End User Change of Working Telephone Number (WTN) — Post Positive Switch
Acknowledgment, Pending Completion to Provider Billing Records

Description: Provides AC notification that the end user's WTN has been changed in the Provider switch. When
the service order has been completed to the Provider Billing Records, the AC will receive a TC23 (SI is dependent
upon WTN and Account level change combinations).

NOTE: Supported by Batch only

1.4.17.7 TCSI 2830 = End User Selected AC Through Provider — Additional Line — Post Positive Switch
Acknowledgment, Pending Completion to Provider Billing Records

Description: Provides AC notification that an end user has added a line to their existing account and has selected
the AC through contact with the Provider. The PIC has been processed in the Provider switch. When the service
order has completed to the Provide Billing Records, the AC will receive a TCSI 2010.

NOTE: Supported by Batch only
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1.4.18 TC 30 Screening Information For Operator Service

1.4.18.1 General

TC 30 is used by BellSouth to inform the AC that an end user line is screened by BellSouth for one or more
calling types. It is intended for use at the AC's discretion for call screen routing via Operator Service type
processing.

TC 30 should not be confused with a TC 28 - Pending Subscription Order, TC 20 - Subscription Order Install,
or TC 22 - Subscription Service Disconnected.

When an AC requests TC 30 reporting, all call screening information will be provided regardless of subscribed
AC or, jurisdiction, or RAO.

1.4.18.2 TCSI 3002 = Call Screening-Add.

Description: Used to notify the AC that an end user line with call screening is added or that call screening is
added to an existing line in BellSouth's records.

NOTE: Supported by Batch only

1.4.18.3 TCSI 3003 = Call Screening-Delete.

Description: Used to notify the AC that an end user line with call screening is added or that call screening is
added to an existing line in BellSouth's records.

NOTE: Supported by Batch only

1.4.18.4 TCSI 3004 = Call Screening - Changed.

Description: Used to notify the AC when the type of call screening on an end user line is changing. The new
call screening code will be reported in the detail record.

NOTE: Supported by Batch only

1.4.19 TC 31 Subscription Order Rejected (Continuation of TC 21)

1.4.19.1 TCSI 3107: = Reject For AC Initiated Disconnect - WTN Not Subscribed to AC

Description: WTN submitted for disconnect is not subscribed to the AC.
NOTE: Supported by Batch only
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1.4.19.2 TCSI 3108 = AC Request for Due Date Cancellation Not Valid (No pending order exists.)

Description:AC cancellation must be received no later than two business days prior to desired due date.
NOTE: Supported by Batch only

1.4.19.3 TCSI 3109 = Pending Order Already Exists for the Same AC.

Description: BellSouth has already received a request from this AC on this WTN.

A Business Office order or AC submitted request could generate a 3109.
NOTE: Supported by Batch only

1.4.19.4 TCSI 3110 STATUS INDICATOR: = Pending Order Already Exists for Other AC.

Description: BellSouth has an order pending for another AC on the same WTN. The pending order must be
canceled by the originating AC or the end user.

NOTE: Supported by Batch only

1.4.19.5 TCSI 3112 = Pending Order Cancellation - Date Range Not Valid.

Description: A cancellation of a pending order must be received no later than two business days prior to the due
date.

NOTE: Supported by Batch only

1.4.19.6 TCSI 3113 = AC Request for Due Date on Disconnect Transaction Not Valid.

Description: BellSouth does not accept due dates on disconnect orders.
NOTE: Supported by Batch only

1.4.19.7 TCSI 3114 = Requested Due Date Order has been Canceled by the End User.

Description: Requested due date order has been canceled by the End User through the local company.
NOTE: Supported by Batch only

1.4.19.8 TCSI 3116 = Jurisdictional Indicator (JI) Invalid.

Description: Indicate to the AC that the value submitted to the AP is not supported by the AP. Valid entry must
be A,B, or E.

NOTE: Supported by Batch only
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1.4.19.9 TCSI 3117 STATUS INDICATOR: = Jurisdictional Indicator (JI) Missing

Description: Indicates to the AC that a JI is required but was omitted on this request.
NOTE: Supported by Batch only

1.4.19.10 TCSI 3120 = Jurisdictional Indicator (JI) is Ineligible for Working Telephone Number (WTN)

Description: NPA-NXX contained in the record is not available for multiple PIC subscription.
NOTE: Supported by Batch only

1.4.19.11 TCSI 3126 = Working Telephone Number (WTN). Ineligible For Primary Interexchange Carrier
(PIC) - Toll Restricted Line

Description: WTN is not eligible for subscription because line has been toll blocked due to non-pay.
NOTE: Supported by Batch only

1.4.19.12 TCSI 3133 = Primary Access Customer (PIC) activity restricted at End User's Request to
submitting AC.

Description: The end user has requested that PIC activity on the account be limited to orders initiated with the
AP. AC requests to change the PIC are not accepted and the account is PIC'd to the submitting AC.

NOTE: Supported by Batch only

1.4.19.13 TCSI 3134 = Pending New Connect Already exists on AP file for same AC.

Description: A pending new connect order already exists on the AP file for the same AC.
NOTE: Supported by Batch only

1.4.19.14 TCSI 3135 = Pending New Connect Order Already Exists on AP file for other AC.

Description: A pending new connect order already exists on the AP file for another AC.
NOTE: Supported by Batch only

1.4.19.15 TCSI 3136 = Pending New Connect Order Already Exists on AP file.

Description: A pending new connect order already exists on the AP file, pending AC cannot be identified.
NOTE: Supported by Batch only
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1.4.19.16 TCSI 3139 = Working Telephone Number (WTN) Is Not In Active Status

Description: The WTN exists on the AP file, however a disconnect is due on the same day as this PIC change
request for this WTN only within a multi-line account.

NOTE: Supported by Batch only

1.4.19.17 TCSI 3148 = Working Telephone Number (WTN). Rejected with LSP ID - Local Resale Service

Description: PIC/LPIC request must be submitted directly to LSP. The LSP ID is provided.
NOTE: Supported by Batch only

1.4.19.18 TCSI 3149 = Order Rejected - Local Resale Service

Description: SI not valid for local resale service activity. Will be given in response to a TCSI 0104 or 0113.
Request must be submitted directly to LSP. LSP ID provided.

NOTE: Supported by Batch only

1.4.19.19 TCSI 3151 = Working Telephone Number (WTN) Rejected Without LSP ID - Ported Number
Arrangement

Description: AC initiated PIC/LPIC request must be submitted directly to LSP due to ported number
arrangement. LSP ID not provided.

NOTE: Supported by Batch only

1.4.19.20 TCSI 3154 = WTN Not PICable by AC

Description: WTN is PICable, but must be end user initiated via the end user's Account Manager. AC's request
to PIC cannot be accepted.

NOTE: Supported by Batch only

1.4.19.21 TCSI 3157 = Reject For AC Initiated Disconnect - WTNs And/Or Terminals Associated With
BTN Not Subscribed to Requesting AC

Description:No lines on the BTN submitted are PIC'd to the requesting AC.
NOTE: Supported by Batch only

1.4.19.22 TCSI 3170 = Requested Due Date Order has been Canceled by AC.

Description: Provided in response to original 01 TC requesting a due dated PIC change.
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NOTE: Supported by Batch only

1.4.19.23 TCSI 3171 = Improper Cancel of Due Dated Request.

Description: Will be issued if a TCSI 0113 is received to cancel an original TCSI 0102, 0105, or 0106. Will be
issued if a TCSI 0110 is received to cancel an 0101 or 0104 transaction.

NOTE: Supported by Batch only

1.4.19.24 TCSI 3174 = PIC Request Denied Due To Non-Pay of Subscription Services

Description: Notifies the submitting AC that all PIC change requests are temporarily denied due to the AC's
non-payment of BellSouth Subscription services.

NOTE: Supported by Batch only

1.4.20 TC 32 — End User Information to Non-Subscribed AC

1.4.20.1 General

TC 32 is used by BellSouth to provide information to the AC regarding BellSouth customers. This series will
provide information on end users not subscribed to the receiving AC.

In the record returned to the AC, the TC and SI submitted to the subscribed AC are repeated in the original fields.

The following section describe the various SIs that can be used in conjunction with TC 32.

1.4.20.2 TCSI 3204 = End User Information-New Dial Tone Connects.

Description: Used when new Dial Tone connects for end user line to an AC other than the requesting AC. This
will include installs/connects sent to the AC selected by the end user.

NOTE: Supported by Batch only

1.4.20.3 TCSI 3205 = End User Information -Dial Tone disconnects.

Description: Used when Dial Tone disconnects of an end user line has occurred for an AC other than the
requesting AC. This will include disconnects sent to the AC disconnected by the end user.

NOTE: Supported by Batch only

1.4.20.4 TCSI 3206 = End User Information - Account Charges.

Description: Used when information changes (other than PIC changes) for end user lines PIC'd to other than
the requesting AC.

Page 92



CG-CARE-001
Customer Account Record Exchange

Issue 7a September 19, 2006

NOTE: Supported by Batch only

1.4.21 TC 40 Local Resale Subscription Order Install by Switch Provider (SWP)

1.4.21.1 General

BellSouth will use TC 40 to notify the receiving AC that an end user customer has selected the receiving AC as
its PIC/LPIC for a resold local line and as the switch provider, the PIC/LPIC has been posted in the AC's network.
The TC 40 record will only contain information pertaining the switch activity. An appropriate TC 20 should be
received from the Local Service Provider (LSP) with full end user information.

If appropriate, subsequent order activity will be reflected by one of the following transactions:

TC Description

42 Local Resale Subscription Service
Disconnect

- - - - - -

The following sections describe the various SIs that can be used in conjunction with TC 40. Where appropriate,
typical applications for a TC/SI combination are included. For TC 40, the Date of Authorization field will contain
the Switch Change Date.

1.4.21.2 TCSI 4001 = SWP Notification Of An LSP Initiated Order

Description: Notification of receipt, acceptance, and switch completion of an LSP initiated order for long
distance service.

NOTE: Supported by Batch only

1.4.21.3 TCSI 4002 = SWP Notification Of An AC Initiated Order

Description: Notification of receipt, acceptance, and switch completion of an AC initiated order for long distance
service.

NOTE: Supported by Batch only

1.4.21.4 TCSI 4005 = Service Install - Local Service Migration

Description: Conveys to the AC of record that the end user has migrated from an LSP. AC PIC/LPIC may or
may not have changed during migration. If the AC does not receive a corresponding TCSI 42XX, this should be
considered an install.

NOTE: Supported by Batch only
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1.4.21.5 TCSI 4007 = End User Changed to AC Due To SWP Switch Reconciliation - Local Resale

Description: Notifies the AC that the SWP records reflect the end user on the AC's network, however the switch
did not. End User is now on AC's network.

NOTE: Supported by Batch only

1.4.21.6 TCSI 4011 = Merger/Acquisition Connect Confirmation - Resold Line

Description: Notifies the AC of a change in PIC on a resold line, generated from an AC merger/acquisition
request using TC08. LSP ID included

NOTE: Supported by Batch only

1.4.22 TC 41 Subscription Order Rejected

1.4.22.1 General

TC 41 will be used when subscription orders provided by the AC cannot be processed by BellSouth. The status
indicator will provide the reason the order was rejected. Since only one rejection status indicator will be returned
per subscription order, the entire detail record should be reviewed by the AC before resubmitting it to BellSouth.
This should prevent a subsequent rejection of the same order.

A rejection code will occur only if the order was not previously confirmed (that is, a rejection cannot follow a
TC 40 on the same order) or if a duplicate order is received on the same WTN.

When BellSouth cannot process a record received from an AC, the rejected record is returned to the AC in the
original AC format. BellSouth will change the TC to 41 and change the SI to reflect the reason the AC record
has been rejected.

Because the rejection of a record delays the processing of an AC's request, it is important for an AC to know
when and why BellSouth will reject a record. Given this information, ACs may be able to identify and correct
error conditions prior to initial submission of the order.

The following sections describe the various SIs that can be used in conjunction with TC 41. For TC 41, the Date
of Authorization field will contain the Date Processed by BellSouth.

1.4.22.1.1 TCSI 4112 = WTN Not PICable by AC — Already Subscribed to the Submitting Carrier

Description:WTN is PICable, but must be end user initiated via the end user's Account Manager. AC's request
to PIC cannot be accepted and is already subscribed to the submitting Carrier.

NOTE: Supported by Batch only.
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1.4.23 TC 42 Local Resale Subscription Order Disconnected by Switch Provider (SWP)

1.4.23.1 General

TC 42 provides notification of customer activity resulting in the removal of the receiving AC as the PIC/LPIC,
for a resold local line and we the switch provider, the PIC/LPIC has been removed from the AC's network. The
TC 42 record will only contain information pertaining the switch activity. An appropriate TC 22 should be
received from the Local Service Provider (LSP) with full end user information.

The TC 42 applies to previously confirmed customers of the AC as defined in TC 40 or 20.

Since TC 42 represents the disconnection of the AP or AC service, no other records should be expected following
this transaction. Service reinstatements or subsequent PIC/LPIC selection (customer selecting AC again) would
be reflected by TC 40 records, as appropriate.

The following sections describe the various Status Indicators (SIs) that can be used in conjunction with TC 42.
The TC 42, the Date of Authorization field will contain the Switch Change Date.

1.4.23.2 TCSI 4201 = AC Service cancelled through an LSP order.

Description: The AC PIC/LPIC has been cancelled as a result of an order submitted by the LSP.
NOTE: Supported by Batch only

1.4.23.3 TCSI 4202 = AC Service cancelled through another AC order.

Description: The AC PIC/LPIC has been cancelled as a result of an order submitted by a different AC.
NOTE: Supported by Batch only

1.4.23.4 TCSI 4203 = Service Cancelled - Dial Tone Disconnect.

Description: The dial tone has been disconnected due to an unspecified reason.
NOTE: Supported by Batch only

1.4.23.5 TCSI 4205 = Service Disconnect - Local Service Migration

Description: Notifies the AC of record that the end user has migrated to a new LSP. The AC PIC/LPIC may or
may not have changed during migration. If the AC does not receive a corresponding TCSI 40XX, this should be
considered a final disconnect.

NOTE: Supported by Batch only
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1.4.23.6 TCSI 4207 = End User Changed from AC Due to SWP Switch Reconciliation - Local Resale

Description: Notifies the AC that through a SWP switch reconciliation, the end user is no longer on the AC's
network.

NOTE: Supported by Batch only

1.4.23.7 TCSI 4210= Merger/Acquisition Disconnect Confirmation - Resold Line

Description: Notifies the AC that they have been canceled as the PIC on this resold line as a result of an AC
merger/acquisition using TC08. LSP ID included

NOTE: Supported by Batch only

1.4.23.8 TCSI 4211 = Service Discontinued on Resale Telephone Service — Local Number Portability
(LNP) Arrangement

Description:The Resale Working Telephone Number (WTN) has been converted to Local Number Portability.
The end user's Local Service is provided by a facility based Local Service Provider (LSP) using LNP. A 20XX
may be received from the new LSP to whom the number is being ported if the PIC has not changed. For this
TCSI, the contents of the LSP ID data element should be the CC of the LSP/SWP to which the service is migrating.

NOTE: Supported by Batch only

1.4.23.9 TCSI 4214 = Confirmation Of AC Request To Discontinue PICC Billing-BellSouth's (SWP)
Switch changed-Resold Line

Description: Indicates that the resold WTN/TER provided has been unPIC'd in BellSouth's switch after
successful processing of an AC initiated TC 17 request. LSP ID is provided.

NOTE: Supported by Batch only

1.4.24 TC 43 - Local Resale - Customer Information Changes By BellSouth as the Switch
Provider (SWP)

1.4.24.1 General

TC 43 is used to notify the AC of activity resulting in customer information changes on a resold local line.

The appropriate TC 23 should be received from the Local Service Provider (LSP) with full end user information.

The following sections describe the various SI's that can be used in conjunction with TC 43.
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1.4.24.2 TCSI 4302 = WTN Line Level Changes

Description: One or more line level data elements on the associated line has changed in a resale environment.
End User information is not available. On a WTN change, both old and new WTN must be provided.

NOTE: Supported by Batch only

1.4.25 TC 44 - Local Resale - End User Listing Provided By Switch Provider (SWP)

1.4.25.1 General

TC 44 is used to provide information to the AC in the subscription process in a local resale environment. The
listing requests may be negotiated between SWP and AC. Provision of this information by the SWP may require
authorization from LSP, depending upon agreement between the SWP and the LSP.

The following sections describe the various SI's that can be used in conjunction with TC 43.

1.4.25.2 TCSI 4401 = Working Telephone Numbers (WTNs) Selected to Requested AC- Resale
Environment

Description: This is a listing of WTNs that have been selected to the requesting AC by end users in a local resale
environment.

NOTE: Supported by Batch only

1.4.25.3 TCSI 4402 = Working Telephone Numbers (WTNs) Selected to Another AC - Resale
Environment

Description:This is a listing of WTNs that have been selected to another AC by end users in a local resale
environment.

NOTE: Supported by Batch only

1.4.26 TC 47 - Local Resale - Advisory Information by Switch Provider (SWP)

1.4.26.1 General

This TC is used in a local resale environment to advise the AC of activity impacting a subscribed resold local
line for which there is no PIC/LPIC change. Use of this TC is at the discretion of BellSouth. This TC would only
be sent to an AC after a TC 40 - order install on a local resold line or a TC 48 pending subscriber order.

1.4.26.2 TCSI 4701 = Switch Provider Notification of an LSP Initiated Service Suspension for Non- Pay.

Description: Notifies the AC that the switch provider has suspended service at the request of the LSP.
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NOTE: Supported by Batch only

1.4.26.3 TCSI 4702= Switch Provider Notification of an LSP Initiated Service Restoral

Description: Notifies the AC that the switch provider has Restored service at the request of the LSP.

NOTE: Supported by Batch only

1.4.27 TC 51 – PICC Billing Request Rejects

This TC will be used when the AC's request to discontinue PICC charges cannot be processed by BellSouth.

The entire record should be reviewed by the AC,. Before resubmission to BellSouth, to avoid a subsequent
rejection. When BellSouth cannot process a record received from an AC, the rejected record is returned to the
AC without modification with the following exceptions: BellSouth will change the TC to the appropriate reject
and change the SI to reject the reason the AC record has been rejected.

TC51 rejects are supported by Batch transmission modes only.

Other exceptions:

On PIC request involving another local service provider, the Local Service Provider (LSP) Identification (ID)
Code may be populated to identify the Company Code (CC) of the end user's local service company.

1.4.27.1 TCSI 5101 = End User Not PIC'd to the Submitting AC

Description:End User not PIC'd to submitting AC for WTN/TER submitted.

1.4.27.2 TCSI 5102 = Request Received Outside Processing Window

Description:The AC's request was rejected due expiration of submission time to execute PICC billing changes.
The request must be resubmitted after the CABS PICC billing snapshot (last Friday of the month).

1.4.27.3 TCSI 5104 = Conflict With Other AC or AP Order Exists

Description:Request to unPIC this WTN/TER is reject due to another order pending which changes the
submitting AC as the PIC of record.

1.4.27.4 TCSI 5105 = PICC Is Not Being Assessed

Description: PICC is not being assessed on the WTN or WTN/TER submitted by the AC, e.g., undermined
PICC Classification, PICC previously removed for this AC.
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1.4.27.5 TCSI 5108 = Jurisdiction Not Valid For TC17 Request

Description:The AC's request is rejected. The JI submitted is either invalid or not applicable for a TC17 request.

1.4.27.6 TCSI 5109 = Jurisdictional Indicator Missing

Description:Request is rejected. JI is missing. Resubmit with JI E.

1.4.27.7 TCSI 5110 = Date Invalid or Missing

Description:File Process Date is not in YYMMDD format or is missing.

1.4.27.8 TCSI 5116 = PICC Disconnect on ISDN Service

Description:TC 17 cannot be submitted against an ISDN line. Resubmit through BellSouth manual process.

1.4.28 TC 70 Customer Listed Name and Address

1.4.28.1 General

TC 70 is used to provide information to the AC regarding BellSouth customers at varying stages in the
subscription process. It is intended to be used as information only and should not be confused with a TC 20 -
Subscription Order Confirmed.

The following sections describe the various SIs that can be used in conjunction with TC 70.

1.4.28.2 TCSI 7002 = AP Customers that have not Selected an AC.

Description: Used for a listing of all AP customers that have not selected an AC. This listing is produced after
the AP has activated equal access.

NOTE: Supported on Paper or Cartridge Tape

1.4.28.3 TCSI 7003 = AP Customers that have Selected the AC.

Description: Used for a listing of all AP customers that have selected or been allocated to the AC receiving this
listing.

NOTE: Supported on Paper or CartridgeTape
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1.4.28.4 TCSI 7008 = AP Customer Selected AC Through AC Initiated Order.

Description: Used for a listing of AP customers that selected the AC receiving this listing by means of an AC
initiated order.

NOTE: Supported on Paper or Cartridge Tape

1.4.28.5 TCSI 7014 = End Users Selected To Requesting AC for Post Conversion Equal Access End
Office(s).

Description: Identifies an End User served by an end office(s) which has been converted to equal access. The
end user has selected the AC.

NOTE: Supported on Paper or Cartridge Tape

1.4.28.6 TCSI 7015 = Universal Customer List.

Description: Used for a listing of all AP customers in a given NPA-NXX that are not subscribed to the requesting
AC.

NOTE: Supported on Paper or Cartridge Tape

1.4.28.7 TCSI 7073 = AP Customer Requested Carrier Selection of “UNDECIDED.”

Description: Used for a listing of all AP customers in a given NPA-NXX that have requested to defer carrier
selection for a period of time. The carrier selection indicated in the record is “UNDECIDED.”

NOTE: Supported on Paper or Cartridge Tape

1.4.29 TC 71 End User Information to Non-Subscribed AC

1.4.29.1 General

TC 71 is used by BellSouth to provide information to the AC regarding BellSouth customers. This series will
provide information on end users not subscribed to the receiving AC.

In the record returned to the AC, the TC and SI submitted to the subscribed AC are repeated in the original fields.

The following section describes the various SIs that can be used in conjunction with TC 71.

1.4.29.2 TCSI 7104 = End User Information-New Dial Tone Connects.

Description: Used when new Dial Tone connects for end user line to an AC other than the requesting AC. This
will include installs/connects sent to the AC selected by the end user.
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NOTE: Supported by Batch only

1.4.29.3 TCSI 7105 = End User Information - Dial Tone Disconnects.

Description: Used when Dial Tone disconnects of an end user line has occurred for an AC other than the
requesting AC. This will include disconnects sent to the AC disconnected by the end user.

NOTE: Supported by Batch only

1.4.29.4 TCSI 7106 = End User Information - Account Changes.

Description: Used when information changes (other than PIC changes) for end user lines PIC'd to other than
the requesting AC.

NOTE: Supported by Batch only

1.5 Data Matrixes

1.5.1 Introduction

1.5.1.1 Background

This section provides the Interexchange Carriers details on which fields are “Required,” “ Optional” , “Not
Applicable”, or Conditional when submitted files to BellSouth. Also, you will find the matrix BellSouth supports
when returning information to the carriers

NOTE: This section should be used in conjunction with Section 3 of this book.

1.5.2 Access Customer (AC) to BellSouth Data Matrix

1.5.2.1 General Information

A complete set of definitions for all data elements may be found in the Customer Account Record Exchange
(CARE) Record Layouts and Data Definitions.

Each company must determine which TCs it will use, based upon local policies and practices. However, TCs
should only be used as defined. Transactions not fitting the defined elements should utilize the codes reserved
for local use.

The follow data elements have been consolidated:

Billing Name, Address Information includes:

• Billing Name/Address Indicator
• Billing Name
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• Billing Address
• City, State, Country, Zip Indicator
• City
• State/Country
• Zip Code

Service Name, Address Information includes:

• Service Name/Address Indicator
• Service Name
• Service Address
• Service City, State, Country, Zip Indicator
• Service City
• Service State
• Service Zip

An action code is assigned that denotes the need for the data element to appear on the TCSI. The key to the use
of the action codes is detailed below:

Legend:

• R = This data element is required, only when applicable to a specific line or account (i.e., TER's).
• O = This data element is optional. Each AP will specify if it will be provided; use remains at AC option.
• N = This data element is not applicable to the specified SI listed for the particular TC.
• C = This data element is conditional, which means it will be provided if information is available and the

condition warrants it.
NOTE: If a data element does not appear in the table, it is not applicable to any of the SI shown

for the specified TC. An abbreviated version of the complete description of the action
codes appears on each table as a Legend: R= required; O= optional; N= not applicable.

1.5.2.2 Transaction Code (TC) 01–Subscription Order

TC 01 - DATA MATRIX:

Data Elements Status Indicators

- - - 01 02 04 05 06 10 13

Transaction Code R R R R R R R

Status Indicator R R R R R R R

Carrier Identification Code (CIC) R R R R R R R

Billing Telephone Number O O R O O O O

Customer Code O O O O O O O
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TC 01 - DATA MATRIX:

Data Elements Status Indicators

- - - 01 02 04 05 06 10 13

Working Telephone Number R R N R R R O

Terminal Number N R N N N O O

Date R R R R R R R

Customer Type Indicator-Current/New R R R R R R R

Billing Name, Address Info O O O O O O O

Government Requisition Number N N N N N N N

AC Reference Number O O O O O O O

AC Order Numbero O O O O O O O

Original Transaction Code N N O O O O O

Original Status Indicator N N O O O O O

Campaign Account Indicator N N O O O O O

Desired Due Date-IP Request O O O O O O N

Dialing Indicator N N N N N N N

Jurisdictional Indicator R R R R R R R

Name By-Pass Indicator O O N O O N N

PIC Change Charge O O O O O O O

Legend: R=required; O=optional; N=not applicable

1.5.2.3 Transaction Code (TC) 03–Subscription Order Disconnects by End User

TC 03 Data Matrix

Data Elements Status
Indicators

Status
Indicators

Status
Indicator

s

Status
Indicator

s

Status
Indicato

rs

- - - 01 02 03 04 05

Transmission Code R R R R R

Status Indicator R R R R R

Carrier Identification Code (CIC) N R N N R

Billing Telephone Number O O O R O

Customer Code S N S S N

Working Telephone Number R R N N R

Terminal Number N R N N N

Date R R R R R
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TC 03 Data Matrix

Data Elements Status
Indicators

Status
Indicators

Status
Indicator

s

Status
Indicator

s

Status
Indicato

rs

- - - 01 02 03 04 05

Customer Type Indicator - Current/New S N S S N

Billing Name, Address Info S N S S N

Government Requisition Number N N N N N

AC Reference Number S N S S N

AC Order Number S N S S N

Original Transaction Code S N S S N

Original Status Indicator S N S S N

Desired Due Date-AC Request S N S S N

Dialing Indicator S N S S N

Jurisdictional Indicator R R R R R

Legend: R=required; O=optional; N=not applicable S=specified by provider

1.5.2.4 Transaction Code (TC) 05–AC Request for Information.

TC 05   Data Matrix

Data Elements Status Indicators

- - - 01 02 04

Transaction Code R R R

Status Indicator R R R

Carrier Identification Code (CIC) R R R

Billing Telephone Number-Current/
New

N R R

Working Telephone Number-Current/
New

R N N

Date R R R

Message Type Indicator O N N

AC Reference Number O O O

AC Order Number O O O

Original Transaction Code O O O

Original Status Indicator O O O

Earliest Message Date N N N

Latest Message Date N N N
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TC 05   Data Matrix

Data Elements Status Indicators

- - - 01 02 04

Dialing Indicator N N N

Jurisdictional Indicator N R R

Legend: R=required; O=optional; N=not applicable

1.5.2.5 Transaction Code (TC) 08–Subscription Change as Result of a Merger / Acquisition.

TC 08 Data Matrix :

Data Elements Status
Indicator

s

Status
Indicator
s

Status
Indicators

Status
Indicators

Status
Indicators

- - - 01 02 04 05 06

Transaction Code R R R R R

Status Indicator R R R R R

Carrier Identification Code (CIC) R R R R R

Billing Telephone Number O O R O O

Customer Code O O O O O

Working Telephone Number R R N R R

Terminal Number N R N N N

Date R R R R R

Customer Type Indicator -
Current/New

N N N N N

Billing Name, Address Info N N N N N

Governfment Requisition
Number

N N N N N

AC Reference Number N N N N N

AC Order Number N N N N N

Original Transaction Code N N N N N

Original Status Indicator N N N N N

Previous Carrier Identification
Code

N N N N N

Campaign Account Indicator N N N N N

Campaign Account Indicator N N N N N

Dialing Indicator N N N N N

Jurisdictional Indicator R R R R R
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TC 08 Data Matrix :

Data Elements Status
Indicator

s

Status
Indicator
s

Status
Indicators

Status
Indicators

Status
Indicators

- - - 01 02 04 05 06

Legend: R=required; O=optional; N=not applicable

1.5.2.6 Transaction Code (TC) 17 PICC Billing Change Request

TC 17   Data Matrix

Data Elements Status Indicators

- - - 04 05 06

Transaction Code R R R

Status Indicator R R R

CIC R R R

Billing Telephone Number-Curr/New*** C C C

Customer Code-Curr/New*** C C C

Working Telephone Number-Curr/New R R R

Terminal Number-Curr/New O R N

*Date R R R

Customer Notification Date O O O

PICC Reason Indicator O O O

**Jurisdictional Indicator R R R

Customer Type Indicator N N N

***Billing Name and Address C C C

Name Edit By-Pass Indicator O O O

AC Reference Number O O O

AC Order Number O O O

*The Process Date represents the date the NoPIC change request is submitted to
BellSouth. This date should be anytime between and including day 1 through 10 of the
calendar month. Failure to populate this date, or populate with a date outside the 1-10
calendar day window will result in a reject of the NoPIC request.

**This field must always be an 'E'.

***Required if position 789 not populated with 'N', or if BTN/CC is not provided.
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1.5.3 BellSouth To Access Customer (AC), Data Matrix

1.5.3.1 General Information

This section includes BellSouth To Access Customer (AC) matrices for data elements of each Transaction Code
(TC), and Status Indicators (SIs) that depict appropriate usage as recommended by the industry.

Each Company must determine which TCs it will use based upon local policies and practices. However, TCs
should only be used as defined. Transactions not fitting the defined elements should utilize the codes reserved
for local use.

An action code is assigned that denotes the need for the data element to appear on the TCSI. The key to the use
of the action codes is detailed below:

LEGEND:

• R = This data element is required, only when applicable to a specific line or account (i.e., TERs)
• O = This data element is optional. Each AP will specify if it will be provided; use remains at AC option.
• N = This data element is not applicable to the specified SI listed for the particular TC.
• C = This data element is conditional, which means it will be provided if information is available and the

condition warrants it.
NOTE: If a data element does not appear in the table, it is not applicable to any of the SIs show

for the specified TC.

An abbreviated version of the complete description of the action codes appears on each table as a Legend:

• R = Require
• O = Optional
• N = Not applicable.
• Conditional

1.5.3.2 Transcription Code (TC) 20 — Subscription Order Install

TC 20  Data Matrix

Data Elements Status Indicators

- - - 01 02 0
3

04 0
5

06 08 09 10 11 1
9

23 3
3

Transaction Code R R R R R R R R R R R R R

Status Indicator R R R R R R R R R R R R R

Carrier Identification Code
(CIC)

R R R R R R R R R R R R R

Billing Tel Nber-Current / New R R R R R R R R R R R R R
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TC 20  Data Matrix

Data Elements Status Indicators

- - - 01 02 0
3

04 0
5

06 08 09 10 11 1
9

23 3
3

Customer Code-Current /
New

R R R R R R R R R R R R R

Working Tel Nbr-Current /
New

R R R R R R R R R R R R R

Terminal-Current / New R R R R R R R R R R R R R

Date R R R R R R R R R R R R R

Cust Type Ind-Current / New R R R R R R R R R R R R R

Non-Pub/Non-List Indicator R R R R R R R R R R R R R

Line Indicator N N N N N N N N N N N N N

Billing Name, Address Inf R R R R R R R R R R R R R

Billing Telephone Number-
Old

N N N N R N N N N N N N N

Customer Code-Old N N N N R N O N N N N N N

Working Tel Number-Old N N N N N N N N N N N N N

Terminal-Old N N N N N N N N N N N N N

Government Requisition
Number

N N N N N N N N N N N N N

AP Order Number R R R R R R R R R R R R R

Original Transaction Code O O O O O O O O O O O O O

Original Status Indicator O O O O O O O O O O O O O

AC Req for Desired Due Date O O O O O O O O O O O O N

AC Order Number O O O O O O O O O O O O O

AC Reference Number O O O O O O O O O O O O O

Language Indicator C C C C C C C C C C C C C

Deposit Indicator O O O O O O O O O O O O O

Source Field-Medium
Indicator

N N N O N N N N N N N N N

PICC Line Ind.. N N N R R R R R R R R R R

Dialing Indicator O O O O O O O O O O O O O

PIC Change Charge N N N O N N N N O N N N N

Unique ID C C C C C C C C C C C C C

PIC Act/Deactivation Date R R R R R R R R R R R R R

PIC Act/Deactivation Time R R R R R R R R R R R R R

Restricted PIC Ind. N N R N R R R R N R R R R
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TC 20  Data Matrix

Data Elements Status Indicators

- - - 01 02 0
3

04 0
5

06 08 09 10 11 1
9

23 3
3

ISDN Ind O O O O O O O O O O O O O

Name Edit By-Padd Ind. N N N C N N N N N N N N N

Jurisdictional Ind. R R R R R R R R R R R R R

Official Indicator C C C C C C C C C C C C C

Official Misc. Acct. NBR C C C C C C C C C C C C C

Official Man Cus Code C C C C C C C C C C C C C

Legend: R=required; O=optional; N=not applicable; C=conditional

1.5.3.3 Transaction Code (TC) 21 - Subscription Order Rejected

Per OBF, there is no data matrix for this transaction code

1.5.3.4 Transaction Code (TC) 22 — Subscription Service Disconnected

TC 22  Data Matrix

Data Elements Status Indicators

- - - 0
1

02 03 04 05 0
6

08 0
9

15 16

Transaction Code R R R R R R R R R R

Status Indicator R R R R R R R R R R

Carrier Identification Code R R R R R R R R R R

Billing Telephone Number -Current /
New

R R R R R R R R R R

Customer code - Current/New R R R R R R R R R R

Working Tel Number-Current / New R R R R R R R R R R

Terminal—Current/New R R R R R R R R R R

Date R R R R R R R R R R

Customer Type Indicator - Current /
New

R R R R R R R R R R

Non-Pub/Non-List Ind. R R R R R R R R R R

Line Indicator N N N N N N N N N N

Billing Name, Address Information R R R R R R R R R R

AC Reference Number O O O O O O O O O O
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TC 22  Data Matrix

Data Elements Status Indicators

- - - 0
1

02 03 04 05 0
6

08 0
9

15 16

AC Order Number O O O O O O O O O O

AP Order Number R R R R R R R R R R

Original Transaction Code O O O O O O O O O O

Original Status Indictor O O O O O O O O O O

ISDN Indicator C C C C C C C C C C

Deposit Indicator O O O O O O O O O O

Dialing Indicator O O O O O O O O O O

Jurisdictional Indicator R R R R R R R R R R

PIC Act/DeAct Date R R C R C C C C C C

PIC Act/DeAct Time R R C R C C C C C C

Language Ind. C C C C C C C C C C

Unique ID C C C C C C C C C C

Legand: R=Required; O=Optional; N=Not Applicable; C=Conditional

TC 22 Data Matrix

Data Elements Status Indicators

- - - 1
9

20 21 22 24 27 29 30 31 33 42 70

Transaction Code R R R R R R R R R R R R

Status Indicator R R R R R R R R R R R R

Carrier Identification Code R R R R R R R R R R R R

Billing Tele Nber - Current /
New

R R R R R R R R R R R R

Customer Code -Current /
New

R R R R R R R R R R R R

Working Tel Nber-Current /
New

R R R R R R R R R R R R

Terminal-Current / New C C C C C C C C C C C C

Date R R R R R R R R R R R R

Cust Type Ind-Current / New R R R R R R R R R R R R

Non-Pub / Non-List Ind. R R R R R R R R R R N R

Line Indicator N N N N N N N N N N N N

Billing Name, Address Info R R R R R R R R R R R R

AC Reference Number O O O O O O O O O N N O
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TC 22 Data Matrix

Data Elements Status Indicators

- - - 1
9

20 21 22 24 27 29 30 31 33 42 70

AC Order Number O O O O O O O O O N N O

AP Order Number R R R R R R R R R R R R

Original Transaction Code O O O O O O O O O O R** O

Original Status Indicator O O O O O O O O O O R*** O

ISDN Indicator C C C C C C C C C C N C

Deposit Indicator O O O O O O O O O O N O

Dialing Indicator O O O O O O O O O N N O

Jurisdictional Indicator R R R R R R R R R R R R

PIC Act / DeAct Date C C C C C C C C C C C C

PIC ACT / DeAct Time C C C C C C C C C C C C

Language Ind. C C C C C C C C C C C C

Unique ID C C C C C C C C C C N C

Legand: R=Required; O=Optional; N= Not Applicable; C= Conditional

Legend: R=Required; O=Optional; N=Not Applicable
* Still Rep. Svc. Ord. Comp. Date
** Will always be TC17
*** Will be SI 04,05,06 respectively
#Will mirror back 'E'

1.5.3.5 Transaction Code (TC) 23 — Customer Information Changes

TABLE D. Transaction Code (TC) 23 — Customer Information Changes

TC 23  Data Matrix

Data Elements Status Indicators

- - - 01 02 03 04 05 06 0
7

08 0
9

1
0

1
1

12 13

Transaction Code R R R R R R R R R R R R R

Status Indicator R R R R R R R R R R R R R

Carrier Identification Code R R R R R R R R R R R R R

Billing Tel Nber -Current / New R R R R R R R R R R R R R

Customer Code - Current /
New

R R R R R R R R R R R R R

Working Tel Nber-Current /
New

R R R R R R R R R R R R R
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TC 23  Data Matrix

Data Elements Status Indicators

- - - 01 02 03 04 05 06 0
7

08 0
9

1
0

1
1

12 13

Terminal-Current / New R R R R R R R R R R R R R

Date R R R R R R R R R R R R R

Cust Type Ind-Current/New R R R R R R R R R R R R R

Non-Pub / Non-List Indicator R R R R R R R R R R R R R

Jurisdictional Indicator R R R R R R R R R R R R R

Billing Name, Address Inf O R R R R R O O O R R R R

Billing Telephone Number-Old R N N R N R N N R R N N R

Customer Code-Old R O O R O R O O R R O O R

Working Telephone Number-
Old

N N N N N N N R R R R R R

Terminal-Old N N N N N N N 0 0 0 0 0 0

Government Requisition
Number

N N N N N N N N N N N N N

AP Order Number R R R R R R R R R R R R R

Original Transaction Code R R R R R R R R R R R R R

Original Status Indicator O O O O O O O O O O O O O

ISDN Indicator C C C C C C C C C C C C C

Deposit Indicator O O O O O O O O O O O O O

Unique ID O O O O O O O O O O O O O

Restricted PIC Ind. C C C C C C C C C C C C C

Legend: R=required; O=optional; N=not applicable; C=conditional

TC 23  Data Matrix

Data Elements Status Indicators

- - - 14 17 18 25 26

Transaction Code R R R R R

Status Indicator R R R R R

Carrier Identification Code (CIC) R R R R R

Billing Telephone Number-Current / New R R R R R

Customer Code-Current / New R R R R R

Working Telephone Number-Current / New R R R R R

Terminal-Current/New R R R R R

Date R R R R R
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TC 23  Data Matrix

Data Elements Status Indicators

- - - 14 17 18 25 26

Customer Type Indicator-Current / New R R R R R

Non-Pub / Non-List Indicator R R R R R

Jurisdictional Indicator R R R R R

Billing Name, Address Information R R R R R

Billing Telephone Number-Old R R R R R

Customer Code-Old R O R R R

Working Telephone Number-Old R O R R R

Terminal-Old R R R R R

Government Requisition Number N N N N N

AP Order Number R R R R R

Original Transaction Code O O O O O

Original Status Indicator O O O O O

AC Request for Desired Due Date O O O O O

ISDN Indicator C C C C C

Deposit Indicator O O O O O

Unique ID O O O O O

Restricted PIC Indicator C C C C C

Legand: R=required; O=optional; N=not applicable; C-Conditional

TC 23  Data Matrix

Data Elements Status Indicators

- - - 27 28 29 30 31 32 33 34 35 3
6

37 38

Transaction Code R R R R R R R R R R R R

Status Indicator R R R R R R R R R R R R

Carrier Identification Code (CIC) R R R R R R R R R R R R

Billing Tel Number - Current / New R R R R R R R R R R R R

Customer Code-Current / New R R R R R R R R R R R R

Working Tel Nber-Current / New R R R R R R R R R R R R

Terminal-Current / New R R R R R R R R R R R R

Date R R R R R R R R R R R R

Cust Type Ind-Current / New R R R R R R R R R R R R

Non-Pub / Non-List Indicator R R R R R R R R R R R R
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TC 23  Data Matrix

Data Elements Status Indicators

- - - 27 28 29 30 31 32 33 34 35 3
6

37 38

Jurisdictional Indicator R R R R N N N N N R R R

Billing Name, Address Information R R R R R R R R R R R R

Billing Telephone Number-Old R R R R R R R R R O O O

Customer Code-Old O O O O O O O O O O O O

Working Telephone Number-Old O O O O O O O O O O O O

Terminal-Old O O O O O O O O O O O O

Government Requisition Number N N N N N N N N N N N N

AP Order Number R R R R R R R R R R R R

Original Transaction Code O O O O O O O O O O O O

Original Status Indicator O O O O O O O O O O O O

Deposit Indicator O O O O O O O O O O O O

Unique ID O O O O O O O O O O O O

Restricted PIC Indicator C C C C C C C C C C C C

Legend: R=required; O=optional; N=not applicable; C=conditional
*NOTE: The JI field is only required in states in a 2-PIC environment.

TC 23  Data Matrix

Data Elements Status Indicators

- - - 39 40 41 42 43 51 52

Transaction Code R R R R R R R

Status Indicator R R R R R R R

Carrier Identification Code (CIC) R R R R R R R

Billing Telephone Number-Current / New R R R R R R R

Customer Code-Current/New R R R R R R R

Working Telephone Number- Current / New R R R R R R R

Terminal-Current/New R R R R R R R

Date R R R R R R R

Customer Type Indicator-Current / New R R R R R R R

Non-Pub / Non-List Indicator R R R R R R R

Jurisdictional Indicator R N N N N R R

Billing Name, Address Information R R R R R R R

Billing Telephone Number-Old O O O O O O O

Customer Code-Old O O O O O O O
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TC 23  Data Matrix

Data Elements Status Indicators

- - - 39 40 41 42 43 51 52

Working Telephone Number-Old O O O O O O O

Terminal-Old O O O O O O O

Government Requisition Number N N N N N N N

AP Order Number R R R R R R R

Original Transaction Code O O O O O O O

Original Status Indicator O O O O O O O

Deposit Indicator O O O O O O O

Dialing Indicator O O O O O O O

Unique Ind. O O O O O O O

Restricted PIC Indicator C C C C C C C

ISDN Indicator C C C C C C C

Legend: R=required; O=optional; N=not applicable

1.5.3.6 Transaction Code (TC) 24 — Customer Listing

TC 24 Data Matrix

Data Elements Status Indicators

- - - 02 03 04 05 08 14 15 73

Transaction Code R R R R R R R R

Status Indicator R R R R R R R R

Carrier Identification Code (CIC) N R N R R R N N

Billing Telephone Number-Current / New R R R R R R R R

Customer Code-Current / New N R R R R R R R

Working Telephone Number-Current /
New

R R R R R R R R

Terminal-Current / New R R R R R R R R

Date R R R R R R R R

Customer Type Indicator-Current / New R R R R R R R R

Non-Pub / Non-List Indicator R R R R R R N N

Line Indicator N N N N N N N N

Billing Name, Address Information R R R R R R R R

Original Transaction Code O O O O O O O O

Original Status Indicator O O O O O O O O
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TC 24 Data Matrix

Data Elements Status Indicators

- - - 02 03 04 05 08 14 15 73

Language Ind. C C C C C C C C

PICC Line Ind. N R N N R R N N

Legend: R=required; O=optional; N= not applicable; C=conditional

1.5.3.7 Transaction Code (TC) 25 — Response for AC Request for Information

TC 25  Data Matrix

Data Elements Status Indicators

- - - 01 03 04 05 06

Transaction Code R R R R R

Status Indicator R R R R R

Carrier Identification Code (CIC) R R R R R

Billing Telephone Number-Current / New R R R R R

Customer Code-current/New R R R R R

Working Telephone Number- Current /
New

R R R R R

Terminal Numbers O O O R R

Date R R R R R

Customer Type Indicator-Current / New R R R R R

Non-Public / Non-List Number R R R R R

Line Indicator N N N N N

Billing Name, Address Information R R R R R

AC Reference Number O O O O O

AC Order Number O O O O O

Original Transaction Code O O O O O

Original Status Indicator O O O O O

Switched Data Identifier O O O O O

* Restricted PIC Indicator R R R R R

Dialing Indicator O O O O O

*Jurisdictional Indicator N N N R R

Message Type Ind. C C C N N

Unique ID N N N N N

Subscribed (Asso) CIC N N N N C
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TC 25  Data Matrix

Data Elements Status Indicators

- - - 01 03 04 05 06

Legend: R=required; O=optional; N=-not applicable; C=conditional

*NOTE: The JI is not applicable to BNA, 2501, 2503, 2504 therefore will have a
valid entry of “Blank” in the Restricted PIC Indicator field.

1.5.3.8 Transaction Code (TC) 27 — Advisory Information To AC End User

TC 27  Data Matrix

Data Elements Status Indicators

- - - 10 11 16 17

Transaction Code R R R R

Status Indicator R R R R

Carrier Identification Code (CIC) R R R R

Billing Telephone Number-Current / New R R R R

Customer Code-current/New R R R R

Working Telephone Number- Current / New R R R R

Terminal -Current/New N N N N

Date R R R R

Customer Type Indicator-Current / New R R R R

Non-Public / Non-List Number R R R R

Billing Name, Address Information N N N N

Billing Telephone Number-Old N N N N

AP Order Number R R R R

Jurisdictional Indicator N N N N

PIC Activation/Deactivation DateN N N N N

PIC Activation/Deactivation Time N N N N

Toll Blocked Indicator N N R N

Legend: R= required; O=optional; N=Not applicable; C=conditional

1.5.3.9 Transaction Code (TC) 28 — Pending Subscription Orders
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TC 28 Data Matrix

Data Elements Status Indicators

01 02 03 04 08 10 11 12 15

Transaction Code R R R R R R R R R

Status Indicator R R R R R R R R R

Carrier Identification Code (CIC) R R R R R R R R R

Billing Tel Nber - Current / New R R R R R R R R R

Customer Code-current / New O O O O N N R R R

Working Tel Nber-Current / New R R R R R N R R R

Terminal -Current / New R R R R N N N N N

Date R R R R N N R R R

Cust Type Ind-Current / New R R R R R R R R R

Non-Public / Non-List Number R R R R N N O O R

Line Indicator N N N N N N O O O

Billing Name, Address Info R R R R N N R R R

Government Requisition Number N N N N N N N N N

AC Reference Number N N N O N N N N O

AC Order Number N N N O N N N N O

AP Order Number R R R R N N O O O

Switched Data Identifier O O O O N N O O O

Language Indicator O O O O N N N N N

Source Field - Media Indicato N N N O O N O O O

Jurisdictional Indicator R R R R R R R R R

BTN-Old N N N N N N N N N

Cus Code - Old N N N N N N N N N

Unique ID N N N N N N N N N

PIC Act/Deactivation Date N N N N N N N N N

PIC Act/Deactivation Date N N N N N N N N N

Restricted PIC Indicator N N N N N N R R R

Original TC N N N N N R N N N

Original SI N N N N N R N N N

Legend: R= required; O=optional; N=Not applicable

1.5.3.10 Transaction Code (TC) 30 — Call Screening Information
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TC 30  Data Matrix

Data Elements Status Indicators

- - - 02 03 04

Transaction Code R R R

Status Indicator R R R

Carrier Identification Code (CIC) N N N

Billing Telephone Number - Current / New N N N

Customer Code-Current / New N N N

Working Telephone Number-Current / New R R R

Terminal-Current / New R R R

Date R R R

Customer Type Indicator-Current / New R R R

Non-Pub / Non-List Indicator N N N

AP Order Number N N N

Original Transaction Code N N N

Original Status Indicator N N N

Originating Call Screening Code R R R

Originating Call Screening Modifier O O O

PIC Activiation / Deactivation Date N N N

PIC Activation / Deactivation Time N N N

Listing Services Indicator N N N

Integrated Services Digital Ntwk. Ind. N N N

Legend: R=required; O=optional; N=not applicable

1.5.3.11 Transaction Code (TC) 40 — Local Resale Subscription Order Install By SWP

TC 40  Data Matrix

Data Elements Status Indicators

- - - 01 02 05 07 11

Transaction Code R R R R R

Status Indicator R R R R R

CIC R R R R R

BTN-Current/New N N N N N

Customer Code-Current / New N N N N N

WTN-Current / New R R R R R

TER-Current / New C C C C C

Page 119



CG-CARE-001
Customer Account Record Exchange

Issue 7a September 19, 2006

TC 40  Data Matrix

Data Elements Status Indicators

- - - 01 02 05 07 11

Date R R R R R

CTI-Current / New R R R R R

Non-Pub / Non-List N N N N N

Line Indicator N N N N N

BNA Info N N N N N

BTN-Old N N N N N

Customer Code-Old N N N N N

WTN-Old N N N N N

TER-Old N N N N N

Government Req. Number N N N N N

AP Order Number R R R N R

Original Transaction Code O O O O O

Original Status Indicator O O O O O

Language Indicator N N N N N

Deposit Indicator N N N N N

PIC Change Charge N O N N N

Unique ID N N N N N

PIC Activation / Deactivation Date C R C C C

PIC Activation / Deactivation Time C R C C C

Restricted PIC Indicator N N N N N

ISDN Ind. C C C C N

Jurisdictional Indicator * R R R R R

LSP ID R R R R R

1.5.3.12 Transaction Code (TC) 42 — Local Resale Subscription Disconnected By SWP

TC 42  Data Matrix

Data Elements Status Indicators

- - - 01 02 03 05 07 10 14

Transaction Code R R R R R R R

Status Indicator R R R R R R R

CIC R R R R R R R

BTN-Current/New N N N N N N N
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TC 42  Data Matrix

Data Elements Status Indicators

- - - 01 02 03 05 07 10 14

Customer Code-Current / New N N N N N N N

WTN-Current / New R R R R R R R

TER-Current / New N N N N C C C

Date R R R R R R R

CTI-Current / New R R R R R R R

Non-Pub / Non-List N N N N N N N

Line Indicator N N N N N N N

BNA Info N N N N N N N

BTN-Old N N N N N N N

Customer Code-Old N N N N N N N

WTN-Old N N N N N N N

TER-Old N N N N N N N

Government Req. Number N N N N N N N

AC Reference Number C C C C C C N

AC Order Number C C C C C N C

AP Order Number R R R R N R R

Original Transaction Code O O O O R R R

Original Status Indicator O O O O O O R

AC Desired Due Date N N N N N N N

Switched Data Identifier N N N N N N N

Language Indicator N N N N N N N

PIC Activiation / Deactivation Date C R C C C C C

PIC Activation / Deactivation Time C R C C C C C

Restricted PIC Indicator N N N N N N N

ISDN Ind. N N N N C N N

Jurisdictional Indicator R R R R R R R

LSP ID R R R R R R R

1.5.3.13 Transaction Code (TC) 43 - Local Resale - Customer Information Changes By BellSouth as
the Switch Provider (SWP)
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TC 43 Data Matrix

Data Elements Status Indicator

- - - 02

Transaction Code R

Status Indicator R

CIC R

Billing Telephone Number-Current/New N

Customer Code-Current/New N

WTN R

Terminal-Current/New C (If applicable)

Date R

Customer Type Indicator-Current/New R

Non-Pub/Non-List Indicator N

Billing Name, Address Information N

Billing Telephone Number - Old N

Customer Code - Old N

Working Telephone Number - Old R

Terminal - Old C

AP Order Number R

Original Transaction Code O

Original Status Indicator O

Switch Data Identifier O

Deposit Indicator O

Unique ID N

Restricted PIC Indicator N

LSP ID R

1.5.3.14 Transaction Code (TC) 44 - Local Resale - End User Listing Provided By Switch Provider (SWP)

TC 44 Data Matrix

Data Elements Status Indicator

01 02
Transaction Code R R
Status Indicator R R
Working Telephone Number (WTN) R R
Terminal Number – Current/New C C (If applicable)
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Date R R
Customer Type Indicator – Current/
New

R R

Jurisdictional Indicator R R
CIC R R
Subscribed CIC C C (If applicable)

1.5.3.15 Transaction Code (TC) 47 - Local Resale - Advisory Information by Switch Provider (SWP)

TC 47 Data Matrix

Data Elements Status Indicators

- - - 01 02

Transaction Code R R

Status Indicator R R

CIC R R

BTN-Current New N N

Customer Code-Current/New N N

WTN-Current/New R R

TER-Current/New C C

Date R R

CTI-Current/New R R

NonPUB/NonList N N

BNA Info N N

BTN-Old N N

AP Order Number R R

PIC Activation/Deactivation Date N N

PIC Activation/Deactivation Time N N

LSP ID R R

1.5.3.16 Transaction Code (TC) 48 - Local Resale - Pending Subscription Order Accepted by BellSouth
as the Switch Provider (SWP)

TC 48  Data Matrix

Data Elements Status Indicator

- - - 01

Transaction Code R

Status Indicator R
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TC 48  Data Matrix

Data Elements Status Indicator

- - - 01

CIC R

Billing Telephone Number-Current/New N

Customer Code-Current/New N

WTN R

Terminal-Current/New C (if applicable)

Date R

Customer Type Indicator-Current/New R

Non-Pub/Non-List Indicator N

Billing Name, Address Information N

AP Order Number R

Original Transaction Code N

Original Status Indicator N

Switch Data Identifier O

Unique ID N

Restricted PIC Indicator N

Jurisdictional Indicator R

LSP ID R

1.5.3.17 Transaction Code (TC) 70 — Customer Listed Name and Address

TC 70   Data Matrix

Data Elements Status Indicators

- - - 01 03 08 14 15 73

Transaction Code R R R R R R

Status Indicator R R R R R R

Carrier Identification Code (CIC) N R R R N N

*Billing Telephone Number-Current / New R R R R R R

Customer Code-Current/new R R R R R R

Working Telephone Number Current / New R R R R R R

*Terminal-Current / New R R R R R R

Date N N N N N N

Customer Type Indicator-Current / New R R R R R R

Non-Pub / Non-List Indicator N R R R N N
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TC 70   Data Matrix

Data Elements Status Indicators

- - - 01 03 08 14 15 73

Line Indicator N N N N N N

Listed Name, Address Information R R R R R R

Original Transaction Code N N N N N N

Original Status Indicator N N N N N N

*Language Indicator C C C C C C

Jurisdictional Indicator R R R R R R

SIC C C C C C C

**Restricted PIC Indicator R R R R R R

Legend: R=required; O=optional; N=not applicable; C=conditional

*Does Not Apply To Florida
** Only required with select and no-select options

1.5.3.18 Transaction Code (TC) 71 — End User Information to No-Subscribed AC Daily Change Activity
Register

TC 71  Data Matrix

Data Elements Status Indicators

- - - 04 05 06

Termination Code R R R

Status Indicator R R R

Carrier Identification Code (CIC) R R R

*Billing Telephone Number-Current / New R R R

*Customer Code-Current / New R R R

Working Telephone Number-Current / New R R R

*Terminal-Current / New R R R

Date R R R

Customer Type Indicator-Current / New R R R

*Non-Pub / Non-List Indicator N N N

Line Indicator N N N

Listed Name, Address Information R R R

Original Transaction Code R R R

Original Status Indicator R R R

*Language Indicator C C C
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TC 71  Data Matrix

Data Elements Status Indicators

- - - 04 05 06

Jurisdictiional Indicator R R R

SIC C C C

**Restricted PIC Indicator R R R

Legend: R=required; O=optional; N=not applicable; C=conditional

*Does Not Apply To Florida
** Only required with select and no-select
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