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The exchange of customer information between the Access Customer (AC) and the Access Provider (AP) is
essential to the ongoing subscription process. To assist in an orderly and uniform flow of information, BellSouth
uses the industry-supported Customer Account Record Exchange (CARE) interface. This interface was
cooperatively developed within the telecommunications industry by ACs, including resellers, and APs. They
initially convened as a subcommittee of the Network Operations Forum (NOF) and later as a committee of the
Ordering and Billing Forum (OBF).

The CARE interface, which was developed to address the informational needs created in the equal access
environment, allows for the exchange of information encompassing activities related to subscription, general
customer information, account maintenance, and billing information. This flow of information is accomplished
through the exchange of detail records uniquely identified by transaction codes/status indicators (TC/SI).
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1. CARE

1.1 Overview

1.1.1 Introduction

1.1.1.1 Background

The exchange of customer information between the Access Customer (AC) and the Access Provider (AP) is
essential to the ongoing subscription process. To assist in an orderly and uniform flow of information, BellSouth
uses the industry-supported Customer Account Record Exchange (CARE) interface. This interface was
cooperatively developed within the telecommunications industry by ACs, including resellers, and APs. They
initially convened as a subcommittee of the Network Operations Forum (NOF) and later as a committee of the
Ordering and Billing Forum (OBF).

The CARE interface, which was developed to address the informational needs created in the equal access
environment, allows for the exchange of information encompassing activities related to subscription, general
customer information, account maintenance, and billing information. This flow of information is accomplished
through the exchange of detail records uniquely identified by transaction codes/status indicators (TC/SI).

1.1.1.2 Outline

The following chapters and sections provide information necessary to communicate with BellSouth viathe CARE
interface.

Chapter 2— Vehiclesfor Information Exchange

* Introduction

*  Transmittal Letter

e Manual (Paper) Interface

*  Web-based PIC tool accessed via CAFE

»  Mechanized (Magnetic Tape) Interface — Cartridge Tape

e Secure External Drop Box (SEDB) for file transfers

*  CONNECT: Direct (formerly Network Data Mover (NDM)
* Revenue Accounting Offices (RAO)

Chapter 3— Records Layouts

* Introduction

e Control Header Record Layout and Field Descriptions
e Control Trailer Record Layout and Field Descriptions
»  BellSouth File Acknowledgment and Error Codes
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» AC to BellSouth CARE Detail Record and Field Descriptions
» BellSouth to AC CARE Detail Record and Field Descriptions
Chapter 4 — Transaction Codes/ StatusIndicators

e Introduction
 AC to BellSouth Transaction Codes/Status Indicators
e BellSouth to AC Transaction Codes/Status Indicators

Chapter 5— Data Matrixes

e Introduction
e AC to BellSouth Data Matrix
« BellSouth to AC Data Matrix

1.1.1.3 Note

CG-CARE-001
Customer Account Record Exchange
I ssue 7a September 19, 2006

All information presented and, in particular, any use of the term “AP" in the presentation applies to BellSouth.
Since BellSouth supports the work and products of the Subscription and CARE committees of the OBF, much
information contained in this document comes directly from the CARE documentation distributed by Telecordia.

1.1.1.4 Types of Activities

BellSouth's CARE encompasses record exchanges for several types of activities:

* General Customer Information
°  Customer Name and Address Lists

+ Lists of Non-Subscribed Customers
+ Lists of Subscribed Customers
°  Data Gathering on specific Accounts

* Equal Access Subscription

°  Submission of Subscription Orders to AP
°  Return of Rejected Orders to AC-AP

°  Confirmation of Orders to the AC

°  Subscription Order Cancellation by AC

Notification of Pre-Designated Access Customer conflict

e« Account Maintenance

°  Customer Information Changes (for example, name, address)
° AP Return of BNA (Billing Name and Address) for ANI (Automated Number Identification) as

Recorded by AC or AP
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1.1.1.5 Detail Level

The exchange of customer information within CARE is at the line level. The only exception is in those cases
where a single Billing Telephone Number (BTN) is submitted as a means of subscribing an entire account.

In such cases, eligible lines within the account would be subscribed without the submission of line level detail.
However, actual processing will be done at the line level, which results in activity reported back at the line level.

1.1.1.6 Transfer Methods

CARE information can be exchanged using various transfer methods between BellSouth and the ACs. Current
acceptable transfer methods include the following:

*  Manual (Paper) Interface using the Subscriber Order List
*  Web-based PIC, accessed via Common Access Front End (CAFE)

»  Magnetic Tape (Cartridge Tape only) delivered directly to the processing Revenue Accounting Office
(RAP) or to a single point of entry

e Using the SEDB or CONNECT: Direct transmission methods.

1.1.1.7 Transaction Codes and Status Indicators

The use of special identifiers makes it possible to transmit multiple types of records in the same file for a unique
Carrier Identification Code (CIC). These special identifiers, called Transaction Codes and Status indicators,
convey the exact nature or purpose of each record being exchanged: In other words, they tell what happened.
All other data elements transmit information about the customer's account; they tell to whom it happened. Clear
understanding and appropriate application of TCs and Sls is a key element in the successful use of CARE by
both ACs and APs.

Transaction Codes(T Cs) describe the nature or purpose of the data being exchanged. For example, TCs identify
which records are general lists of customers, orders processed, orders rejected, etc.

Status Indicator s (Sl s)are unique to each transaction code, and provide details associated with the specific
transaction code. For example, Sls identify the reason an order was rejected, the origin of an order that was
processed, etc.

CAREcontains distinct record layouts for AC-to-BellSouth and BellSouth -to-AC exchanges. However, since
records that cannot be read must be returned in the same format as received, both ACs and APs must be able to
read and transmit both types of record layouts.

1.1.1.8 CARE Version

Ongoing changes adopted by BellSouth after the initial introduction of CARE are controlled and identified by
a unique “Version Number." This element, included in the CARE header record, will define the unique level
version of CARE in use. The BellSouth -to-AC and AC-to- BellSouth Version Numbers need not be the same.
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1.2 Vehicles for Information Exchange

1.2.1 Introduction

1.2.1.1 Options

The equal access environment creates a need for the timely, uniform exchange of information between the Access
Customer (AC) and BellSouth. Recognizing that the needs and technology of the marketplace vary, BellSouth
provides four options for the exchange of information. They are as follows:

*  Manual (Paper) Interface (75 or less transactions per month)

*  Online entry through Web-based PIC, accessed via CAFE

*  Mechanized (Magnetic Tape) Interface — Cartridge Tape only
»  Secure External Drop Box (SEDB)

CONNECT: Direct

While multiple options can be used to send information from the AC to BellSouth, only one output option from
BellSouth to the AC is available at any given time.

1.2.2 Transmittal Letter

1.2.2.1 What is a Transmittal Letter

A Transmittal Letter, RF-3241, shown and described in the following Exhibit, must accompany subscription
activity and customer listings provided on tapes and/or paper to or from BellSouth. This information is necessary
to ensure that files are processed in a timely manner and in the proper sequence. The only fields on the Transmittal
Letter that may be left blank by either BellSouth or the AC are the Error Code (used only if a file is returned due
to error) and the Volume Serial Number (used only when a magnetic tape is sent).

Blank copies of this Transmittal Letter form are provided in packages of 50 sets and may be obtained by calling
the following numbers:
BellSouthEqual Access Coordinator(205) 321-8067
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1.2.2.2

Exhibit: Transmittal Letter - RF-3241
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@

BellSouth

Transmittal Letter

Local Exchange Company:

Telephone Cormpany

Access Customer )
Date Tapes/list Generated: (3]
Date Tapes/List Sent: (4]
FPertaining to Tape/List: (Sequence Mumber) 5]
Pertaining to Tape: (volume Serial Mumber)  (B)
Total Mumber of Recaords: 7l
Error Code: 3]
Contact Mame: 1=}

Contact Address:

Contact Phone NMurmber:

(11

Figure 1. Exhibit: Transmittal Letter

Field No. Field Title Description

1 Local Exchange The Local Exchange Company that is receiving or
Company transmitting the form.

2 Access Customer The AC that is receiving or transmitting the form.
Date Tapes/List The date that the tape or list was generated (for
Generated example, 5/27/95).

4 Date Tapes/List Sent | The date that the tape or list is sent to the recipient

(for example, 5/27/95).
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Field No. Field Title Description
5 Pertaining to Tape/ A unique 4-digit numeric value used to identify
List: Sequence files created sequentially by the same AC or AP
Number Revenue Accounting Office (RAQ). This
sequence number must be the same sequence
number that is used in the AC to AP header if a
tape is used (for example, 0005), or the sequence
number appearing at the top of the Subscriber
Order List.
6 Pertaining to Tape: A unique 6-character alphanumeric identification
Volume Serial code for the physical reel of tape. This field
Number applies only if a tape is used and must match the
volume serial number in the Internal Label (for
example, 01A325).
7 Total Number of The total number of records on the tape or list (for
Records example, 583).

8 Error Code If the tape cannot be processed, the AP will enter
the appropriate header/trailer record error code in
this field. If the tape can be processed, the error
code field will be left blank.

9 Contact Name The originator's name (for example, John Smith).

10 Contact Address The originator's complete address (for example,
100 Main Street, Birmingham, AL 35203).

11 Contact Phone The originator's complete phone number (for

Number example: (205) 555-1234).

1.2.3 Manual (Paper) Interface

1231

Manual Subscriber Order List (SOL)

Transactions via paper are only allowed if the AC has 75 or less transactions per month.

An alternative to paper which carriers a quicker response time as well as other efficiencies, is the Web-based
PIC online entry accessed via CAFE. Please contact your account team representative for access.

If an AC elects to use a manual (paper) interface to notify BellSouth of changes for that AC's, this information
must be provided on the manual Subscriber Order List, RF-3240 (shown and described in the following Exhibit).

The completed SOL form should be sent to the Alabama Revenue Accounting Office (RAO) with a Transmittal
Letter. In order to process the AC's request in a timely manner, the information requested on the SOL must be
complete. A complete list of BellSouth RAO addresses is provided at the end of this chapter, however, all manuals
lists should be submitted to the Alabama office for processing. It is not necessary to separate the data by states;
this will be done for you by BellSouth.

Note that the Manual Subscriber Order List cannot be used to submit AC Transaction Code 04, AP Order
Rejected.
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Blank Manual Subscriber Order List forms may be obtained by calling the following number:
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BellSouthEqual Access Coordinator(205) 321-8067

1.2.3.1.1  Exhibit: Manual Subscriber Order List (RF-3240)
RF-3240
1.2.3.1.2 Manual Subscriber Order List Instructions

Field No. Field Title Description

1 Date List Sent The date that the list is sent to the recipient. This date
should be the same as Item 4 on the Transmittal Letter.
This field is required.

2 Sequence Number | A unique 4-digit numeric value used to identify files
created sequentially by the same AC. This sequence
number must be the same as Item 5 on the Transmittal
Letter. This field is required.

3 Switchless Indicator Name, if Switchless Reseller. If this field is

Reseller populated, Position 16 required.
4 Transaction Code - | A 2-digit numeric field identifying the activity type of the
TC record. This field is required. Position 1-2
5 Status Indicator - A 2-digit numeric field further defining the activity type
Sl of the record. This field is required. Position 3-4
6 Carrier A 4-digit numeric code. This field is required. Position
Identification Code | 5-8
-CIC
7 Billing Telephone The current AP billing Customer Record Information
Number System (CRIS) account number (NPA, NXX, and line)
obtained from the AC. This field is required for TC/Sls
01/01 and 01/04.Position 9-18

8 Customer Code The current customer code related to the AP Billing
Telephone Number. This field is required for TC/Sls
01/01 and 01/04. Positions 19-21

9 Working A current Working Telephone Number (NPA, NXX, and

Telephone line) obtained from the AC. This field is required for TC/
Number Sls 01/01, 01/02, 01/05, 01/06, 03/02, 03/05, and 05/01.
Position 22-31
10 Terminal Number The current terminal number (if applicable) that is

related to the working telephone number. This field is
required for TC/SI 01/02.Position 32-35

Page 9


http://forms.bls.com/eforms/documents/combosrch.asp?qstrg= rf3240

CG-CARE-001

Customer Account Record Exchange
I ssue 7a September 19, 2006

Field No. Field Title Description

11 Date (YYMMDD) The date of the order authorization, that is, the date the
AC actually received authorization from the customer to
provide interLATA service (or the date of Automatic
Number Identification (ANI) for bill name and address
request). This field is required.Position 36-41

12 Billing Name Account billing information obtained from the AC. Must
be the billing name as shown on the customer's bill. If
the Billing Number and Customer Code are not
provided, this is a required field except on TCSI 0501
and TCSI 0502. Position 42-61

13 Due Date Date the PIC change is requested to become effective.
Positions 62-67

14 Name Match If field populated with “N,” name will not be edited.
Indicator Position 68

15 AC Pay Indicator Populated with a “Y” if the AC wishes to be billed PIC

change charge instead of end user. Position 69
16 Reseller Indicator If populated with “Y,” BellSouth will return requested
information to the submitting AC. Position 70

17 Freeze Indicator Not defined at the time. Position 71

18-19 Carrier Contact The name and address of the person at the AC to
Nameand Address | contact if there is a question concerning the SOL.

20 Contact Tel. No. The telephone number of the person shown as the

Carrier Contact.

21-22 Blanket Agency A blanket agency letter must be on file with BellSouth
Letter On File With: | before orders are submitted on the SOL. Please check
BellSouthYes or the appropriate box.

No
Note: Positions 72-80 Blank
1.2.3.2 Non-Published Name / Address Information

Any AC having a “Non-Published Numbers Letter" on file with BellSouth is eligible to submit subscription

requests for non-published customers. This allows the ACs to request information about their customers, served
by BellSouth, using name/address information. ACs are urged to make every attempt to obtain their customer's
telephone number directly from the customer.

Suggestions for obtaining private telephone numbers include the following:

»  Contact the customer by mail.

e Stress the necessity of the telephone number in any printed material sent to the customer.

» Include bold print statements regarding the privacy of the telephone number, etc.
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ACs may submit non-published requests to BellSouth via the SOL currently in use along with a Non-Published
Name/Address Information form (RF-3240-NP) shown and described in the following Exhibit. Blank copies of
this form may be obtained by calling the following number:

BellSouthEqual Access Coordinator(205) 321-8067

NOTE: A TRANSMITTAL LETTER (FORM RF-3241) MUST ACCOMPANY THE

SUBSCRIBER ORDER LIST AND THE NON-PUBLISHED NAME/ADDRESS
INFORMATION LIST.

Instructions for completing the SOL as described earlier must be followed with one exception; the spaces
provided for entering the Working Telephone Number should be left blank.

1.2.3.2.1 Exhibit: Non-Published Name/Address Information

BellSouth ACTo LEC
Non-Published HName/Address Information
Date List Sent (1) sequence Mumber (2
Listed Mame Listed Address Telephone Mumber
Carrier Cantact Mame (B) Tel. Ma. [}
Address B)

Figure 2. Exhibit: Non-Published Name/Address Information

1.2.3.2.2 Non-Published Information Instructions
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